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BUSINESS FUNDAMENTALS
VOCABULARY PRACTICE (Student’s Book pp. 6-9)

VOCABULARY
1. conglomerate — npomucoBHii KOHTIIOMEPAT, OaraTornpodiabHa KOPIIopartis
2. core business — OCHOBHHM BUJI IisUIbHOCTI, SKAM 3aiiHATa KOMIIAHIs
3. cost of goods sold — ButpaT Ha BUpOOHMIITBO MPOJAHUX TOBAPiB, BUTPATH Ha
peanizoBaHy MPOAYKIIiIO
4 current assets — o6opoTHuUi KarmiTai, 000poTHI hOHIU
5 current liabilities — kopoTkocTpokoBi 3000B’ sI3aHHSI, TOTOYHI TTACUBH
6.  customized — BUTOTOBJICHHIA BiIITOBIAHO 10 BUMOT 3aMOBHHKA
7 depreciation — amopTH3aris
8 employment law — tpynoBe mpaBo
9 franchise — ¢panmmsa (Ha BHUKOPUCTAHHS TOPrOBOI MapKH); KOMepIliliHa

KoHIlecis ~ to grant a franchise — magasatu ¢panmmusy; to have/hold a franchise —
matu (ppanmu3y; to withdraw a franchise — no36aensatu ppanmmsu

10. franchisee — ¢panmm3ooaepKyBay

11. franchiser — ¢panmm3oaBenp, MpoaaBelb (paHIIN3U, TOJOBHA KOMITaHIs,
IIPaBOBJIACHUK

12. freelance(r) — mo3amraTHuit criiBpoOITHUK, (GpiIaHcep

13. to have a say in smth. — maTu BB B siKilick crpaBi; OpaTu yd4acTh y
BUPIIIEHH] OY/Ib-SKOTO MUTAHHS

14. human resources (HR) — nmepcoHan, kaapu, IITaT CIy>KOOBIIB
(mianpueMcTBa, YyCTAHOBH)

15. insurance premium — cTpaxoBHii BHECOK, CTPaxoBa Mpemis

16. long-term assets — ocHOBHHMI KamiTall, TOBrOCTPOKOBI aKTHBH

17. long-term liabilities — moBrocTpokoBi macuBH, JOBIOCTPOKOBI 3000B’A3aHHS
18. managing partner — crapmmuii mapTHep

19.  mining — ripchka MPOMHUCIIOBICTh; FipHUYI poOOTH; pO3pOOKa POIOBHIIA

20. mortgage — imoTeyHu KpEeINuT, 3aCTaBHA



21. operating costs — moTo4YHiI BUTpATH; CKCILUTyaTaIliiiHI BUTPATH

22. operating profit — moxin BiJ OCHOBHOI AiSUTBHOCTI, BAPOOHHYUH TIPUOYTOK

23. procedure — nporeaypa, HOPSAOK 3AIHCHEHHS il

24. R&D (research and development) department — Bigmii JOCITIIKEHb i
pO3poOOK

25. retained profit — Hepo3noaieHHI TPHOYTOK

26. self-employed — Toii, 1m0 nparroe caMOCTIHHO; TpaIoe Ha cebe (Mae BIacHY
CIIpaBy)

27. shareholder value (SHV) — akuionepHa BapTicTh (BapTiCTh KOMIIaHIi 3 TOUKH
30py aKIIOHEPIB; XapaKTEePU3Y€EThCSI TUMU BUTOJIAMHU, SIKI aKI[IOHEP MOXKE OTPUMATH
B1JI IHBECTHUIIIH B JJaHy KOMITIaHIIO)

28. shareholders’ equity — akmionepumii (BiacHMi) KaIliTag, 4YHCTa BapTiCTh
KoMmaHii (BCl aKkTUBU MIHYC BC1 3000B’sI3aHHSI KOMIIaH11)

29. supply chain — maHmror mocraBok (IMOCTadaHHs), Mepeka IMOCTaYaIbHUKIB
(CYKymIHICTh B3a€MO3AJICKHUX OpPTraHizailiii, 10 MOCTABJISAIOTh MaTepialid, TOBApHU 1
MOCJIYTH KJIIEHTOBI)

Industry type:

primary industry — cHpoBHMHHa IPOMHCJIOBICTh, BHI00YBHAa MPOMHCIIOBICTS,
MIEPBUHHE BUPOOHUIITBO

secondary industry — o6poOHa MPOMHUCIIOBICTh, BTOPUHHE BUPOOHHIITBO

tertiary — HeBUpOOHHYHNH CEKTOP EKOHOMIKH, cepa mociyr

Business type:

limited liability (Ltd) — 3 o6MexeHOI0 BiOBIabHICTIO; TiMiTe T (Y Ha3Bax ¢ipm)
limited liability company (Ltd) — ToBapucTBO (KOMMaHisl) 3 OOMEKECHOIO
B1JIIOBIIAJIbHICTIO

public limited company (PLC) - akmioHepHa KOMIIaHisi BIIKPHTOTO THITYy 3
OOMEXEHOI0  BIAMOBINAJBHICTIO;  MyOJiyHAa  KOMHOaHiI 3  OOMEXEHOIo
B1JIIIOBIIAJILHICTIO

sole trader — ¢isnuHa ocoba — mignpUEMEIH



Business model:

B2B — business-to-business — a) B3aemomis MiX MIIIPHEMCTBAMHU; CXeMa
opraHizaiii Takoi B3a€MOii, B T. 4Y. 13 3allydeHHSAM IHTEpHET-pecypciB; O)
€JICKTPOHHA TOPTIBJIS 38 CXEMOIO «ITiIPUEMCTBO-TTAMIPHUEMCTBOY, MI)KKOPIIOPATHBHA
CJICKTPOHHA TOPTiBJIsI, ONITOBA EIEKTPOHHA TOPTIiBJIS; CIIEKTPOHHA OipiKa

B2C — business-to-consumer — «0i3Hec I CIIOXKHBAda». a) B3a€MOJIS MK
MIIIPUEMCTBOM Ta CIOKHABA4YeM; CXeMa Opradizamii Takoi B3aeMmofii, B T.4. i3
3QJIy4eHHSAM 1HTEpHET-pecypciB 0) po3apiOHa eIeKTpOHHA TOPTIBIA; PO3APIOHMIMA
IHTEpPHET-Mara3uH)

C2C — consumer-to-consumer — «CrmokKuBad Il CIOKMBAYa». CHCTEMHU
CJIEKTPOHHOT KOMEPIIii, MpU3HAYEH] i MPUBATHUX OCIO: JOUIKA OTOJIONICHH B
IHTEPHETI, EIEKTPOHH1 ayKI[10HU

Business structure:

flat structure — crTpykrtypa opranizalii, ska XapaKTEepPH3Y€EThCS MaJOK KiJIbKICTIO
PIBHIB YIIPaBJIHHS 1 LIMPOKUM OOCSATOM YIIpaBIIHHS

hierarchy — iepapxis, iepapxiuHa cTpyKTypa

matrix structure — wmarpuuHa opranizamiiiHa cTpykTypa (OpraHizairis)
(opramizamiitHa CTPYKTypa, B SKid CHIBICHYIOTh (DYHKIIIOHAJIbHI  CIyXOH
(MapkeTHUHTOBI, (PiHAHCOBI, BUPOOHWYI1) 1 MIAPO3/IIH, 110 BIMOBIIAIOTH 32 KOHKPETHI
HaIpPSIMKH J1SUIbHOCTI (KOHKPETHUM BU NPOAYKIIi, TEPUTOPIIO a00 MPOEKT); B TaKli
CTPYKTYpl Y OJHOTO TpalliBHUKA BHUSBJISETHCS JBa HadallbHWKA, HAIp., KEPIBHUK

MPOEKTY 1 (PYHKIIOHAIbHUI KEPIBHUK)
It’s interesting to know:
baker's dozen — a group of thirteen. Origin: from the former bakers' custom of

adding an extra loaf to a dozen sold to a retailer, this constituting the latter's profit

Ex. 1 Give English equivalents to the following words and word combinations:



o0OpoOHa TPOMHCIIOBICTH; i€papXiuHa CTPYKTypa, OOOPOTHHWI KamiTai;, TPYJI0BE
MpaBO; BUTPATH Ha peaji3oBaHy MPOJYKIIII0; OCHOBHUW BHUJ JISJILHOCTI KOMIIAHIT,
KOMeEpIIiiiHa KoHIIecis; OaraTonpodiiibHa KOpHopallis; JOBIOCTPOKOBI aKTHBH,
NO3alITaTHUI CHIBPOOITHUK; 1IMOTEYHUN KPEIUT; HEPO3MOAUICHUH NpUOYTOK; YUCTa
BapTICTh KOMIAaHIi; MaTH, BIUIUB B SKIMCh CIIpaBi, CTpaxoBa MpPeMisi; BUTOTOBJICHUMN
BIIMOBITHO /10 BUMOI 3aMOBHHKA, (i3uyHa ocolda — MiAIpPHEMEID, TOBAPUCTBO 3
O0OMEKEHOIO BIJIMOBIIAJBHICTIO; BUAOOYBHA IPOMHUCIOBICTH; aKI[IOHEPHA BapTICTh
KOMIIaH1i; aMopTH3allisl; HEBUPOOHUYUH CEKTOpP €KOHOMIKH

Ex. 2 Complete the sentences with words (word combinations) from the box:

secondary, consumer-to-consumer, primary industry, business to-business, tertiary

industry, business-to consumer

1. Is the term used to describe organizations that are involved in the
development and production of raw materials, such as meat, grains, minerals and
timber.

2. — Trade-Center is a multilingual trade platform for tradespersons,
retailers, wholesalers, importers and shop owners.

3. The tertiary industry is one of three industry types in a developed economy, the
other two being the primary (raw materials) and __ (goods production) industries.
4.  __ isthe field of industries that provide transportation or finance rather than
manufacturing or extracting raw materials.

5. A common example of _ electronic commerce is the online auction, in
which a consumer posts an item for sale and other consumers bid to purchase it.

6. We would not rule out the possibility of re-entering the _ market if
conditions change.

Ex. 3 Match the terms with their definitions:

1) matrix structure a) a cost involved in using a machine, piece of
2) operating costs equipment, building, etc.

3) depreciation b) an arrangement within a company where employees



http://en.wikipedia.org/wiki/Electronic_commerce
http://en.wikipedia.org/wiki/Online_auction

4) hierarchical structure
5) operating profit
6) functional structure

7) product structure

are responsible to two or more managers, often in
different departments

the structure of an organization in which employees
work in groups and are given tasks that match their
particular skills

the structure of an organization separates the company

by products, activities, projects or geography

e) to (cause something to) lose value, especially over
time
f) a company's profit from its normal business activities,

9)

not including any earned from investments or sales of
assets, calculated by taking operating expenses away
from gross income

arranged in an order from the most to the least

important

Ex. 4 Match the halves of the sentences:

1. Organizations that want to set
themselves apart from the competition
know that they need to have the right
leaders in place with the key skills

required to transform

a) most manufacturers feel it's necessary
to keep machines running for at least 24
hours to check for any possible faults

before sending them out.

2. The Government in early 2001 | b) a parent company and many
announced the formation of a human | subsidiaries.

resources department

3. The defining characteristic of a|c) their supply chains into high-
matrix structure lies with the fact that performing businesses that manage

growth, generate revenues and profits.



http://en.wikipedia.org/wiki/Parent_company
http://en.wikipedia.org/wiki/Subsidiaries

4. If you order a customized machine,
be suspicious if you're offered next-day

delivery because

d)  the positions and functions of each
employee are clearly specified, with each

having a specific function to perform.

5. Supply chain management is a crucial
process for many companies, and many

companies strive to have

e) certain business systems and
processes to produce and market a good
or service according to certain

specifications.

6. A functional organization is designed

on a strong hierarchy where

f)  and defines the nature of their

relationship with other employees.

7. Franchising is an arrangement where
one party (the franchiser) grants another
party (the franchisee) the right to use its

trademark or trade-name as well as

g) to replace the personnel department.

8. A traditional hierarchical structure
clearly defines each employee’s role

within the organisation

h)  employees who work in this type of

environment have two bosses.

9. A conglomerate is a combination of
two or more corporations engaged in
entirely different businesses that fall
under one corporate group, usually

involving

1) the most optimized supply chain
because it usually translates to lower

costs for the company.

Ex. 5 Translate into English using your active vocabulary:

1. loOporo paHs IIaHOBHI CTYACHTH JAPYyroro Kypcy!

2. CbOoroJiHI 51 TIPOBEIY

€KCKYpCIIO 0 HAIIOMY MiANMPUEMCTBY. 2. AJie CIIOYATKy JT03BOJIBTE MPEICTABUTHCS.

3. Mene 3o0ByT JlkoH CMuUT, s — cTaplivil HapTHEpP BEJIMKOTO BHIABHUIITBA,

OCHOBHUM BWJIOM JISJIBHOCTI SIKOTO € BHUIYCK AUTSAYOI Ta Yy4OOBOI JITEpaTypw.

4. Hamre mianpreMCTBO € aKIIIOHEPHOK KOMIAHIEI BIAKPUTOTO TUIY 3 0OMEKEHOIO

BUIMOBIAANBHICTIO, 1 S HE 3[UBYIOCh, SKIIO y Bac € akKilii Hamoi KOMIaHii.



http://www.businessdictionary.com/definition/business-system.html
http://www.businessdictionary.com/definition/process.html
http://www.businessdictionary.com/definition/produce.html
http://www.businessdictionary.com/definition/market.html
http://www.businessdictionary.com/definition/final-good-service.html
http://www.businessdictionary.com/definition/specification-spec.html
http://www.businessdictionary.com/definition/arrangement.html
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http://en.wikipedia.org/wiki/Corporate_group

5. BI/II[aBHI/II_ITBO HaJICKUTb A0 BTOPHMHHOI'O BI/IDO6HI/II_[TBa i, SKIDO PO3TIAaTH

MOJIeSIb BeICHHs Oi3HeCy, TO IIe, 3BICHO, «0i3Hec juid crokuBaday. 6. Kommanis Oyia

3acHOBaHa 17 pOKIB TOMY HaIlMM TE€HEPAbHUM JUPEKTOPOM, SIKiil BHUpPIIIUB

30yAyBaTH 1l€papxXiyHy OpraHi3aililo, /1€ HIXTO, KpIM HHOTO, HE Ma€ BIUIMB Ha

BUPIIICHHS TOJIOBHUX, CTpaTeriyHUX MWUTaHb. /. Tak Ha HAIIOMY IIAINPHUEMCTBI
rOJIOBU BIJJUIIB BIAMOBIIAIOTE 3a POOOTY CBOIX MIJIETIIMX, Ta Yy CBOK 4YEpry
3BITYIOTh TEHEPAJILHOMY IUPEKTOpYy. 8. X0o4a, MOYKHA Ha3BaTH JCKIJIbKAa HEIOJIKIB

TaKoi CTPYKTYpH y MOPIBHSHHI 31 CTPYKTYPOIO 3 MaJIOI0 KUIbKICTIO piBHIB. 9. Cepen

TaKUX HEJIONIKIB HAOUTbII CYyTTEBUM € BIJICYTHICTh MOKJIUBOCTI BUPIIICHHS MUTAHb,
K1 MOTpeOyIOTh HEraiiHOi BIANOBIAL, 110 MPU3BOAMUTH A0 3HWKEHHS €(QEKTHBHOCTI
dbyHKIIOHYBaHHA  mianpueMcTtBa B 1muioMy. 10.Y Toii ke wyac y Hamomy

BUJIAaBHUIITBI JOTPUMYIOTBbCSI yCIX CTaT€l TPYIOBOIrO MpaBa 1 MIKIYKOTHCA MPO

nepconan.11l. A 3apa3s jmekinbka CiiB PO aKTUBHU Ta MMACUBH HaIIoi KoMmadii. 12. Sk

g BXKE CKa3aB paHillle, Hallle BUJABHUIITBO € OJHUM 3 TPbOX HaWBIIOMINIMX Yy KpaiHi.

13. JIo HAmmMX MOBrOCTPOKOBHUX AKTHBIB HaEekKaTh O(iCHI MpUMIMIEHHS Ta MeOJi.

14. Kpim TOoro mu BosiogiemMo tunorpadiero Ta BUpoOHUYUM obnagHaHHsM. 15. Hamri

000pOTHI (OHIM BKIIOYAIOTh CHPOBUHY Ta HENpoAaHy mnpoaykiito. 16. ko

pO3TIsIaTH JOBIOCTPOKOBI 3000B’sI3aHHS HAIIOT KOMITaHii, TO 1€ IMOTEYHI KPEJINUTH,

a 10 TOTOYHUX IMaCWBIB MOJKHA BIJIHECTH HEBHWIUIAYCHI 3apIulaTH Ta HEOIUIauyeHi

CTpaxoBl BHecku. 17. Aune, ragato, mo BXe JOCTaTHbO TEOPii, TOMY MPOMOHYIO

NepexXoauTH 10 pakTuku. [louHemMo ekckypcito 3 Haioi Tunorpadii.
GRAMMAR CORNER
Exercise 1. Make these sentences passive:
They manufacture all our new models in Mumbai.
The Artisans Co-operative is developing a new range of jewellery.
| think we should discontinue this range of products immediately.

1

2

3

4, Scientists were testing the new drugs.

5 Our company has reduced the number of subsidiaries dramatically.
6

The CEO evaluated the marketers’ ideas regularly.



7. We will deliver our new catalogue to all our customers in due time.

Memorize!

We use an before abbreviations said as individual letters that begin with A, E, F, H,
ILL,M,N,O,R,Sand X.

An MA in Economics, an SOS message

But compare abbreviations said as words: a NATO general, a NASA space launch.

Exercise 2. Put a or an before the words in the box:

Asset, freelancer, strategy, R&D department, university, VIP, hour, European,

account, MBA, employee, executive, DIY(do-it-yourself) shop, HR department

Discussion Point.

Prepare a short presentation of your company. Mention its type, model and structure.

UNIT 1 CORPORATE CULTURE
Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed; the major attention is paid to ...; it is shown

that ... /it is demonstrated that ...; ... provide key information for ...

What is corporate culture? There are two answers to this question, one non- academic
and one academic. In the non-academic approach, the basic definition of corporate
culture is ‘the personality of an organization? or simply ‘how things are done around
here’, it includes:

- core values and beliefs

- corporate ethics

- rules of behaviour.
Corporate culture can be expressed-in the company's mission statement and other
communications, in the architectural style or interior decoration of offices, by what

people wear to work, by how people address each other, and in the titles given to
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various employees. Then there is the academic approach to corporate culture (often

called 'organizational culture' in this context). There are many gurus in this field, and

perhaps the best known is Geert Hofstede. He has developed a Cultural Orientation

Model which classifies cultures based on where they fall on five continuums (highly

simplified below):

1. Individual vs. collective (At what level in the organization is behaviour regulated?)

2. Power distance (Do less powerful parties accept the existing distribution of
power?)

3. Uncertainty avoidance (Do employees feel threatened by ambiguity? How
important are rules?)

4. Dominant values (What are the dominant values? Assertiveness? Money? Job
satisfaction?)

5. Short-term vs. long-term (Do employees expect immediate or deferred
gratification?)

Company culture affects employees in many ways, for example:

- the hours you work, including options such as flextime and telecommuting;

- the work environment, including how employees interact, the degree of

competition, and whether it's a fun or hostile environment;

- the dress code, including accepted styles of clothing and things such as casual days;

- the office space, including things such as cubicles, window offices, and rules

regarding display of personal items;

- training and skills development available to employees;

- onsite perks, such as break rooms, gyms, daycare facilities, etc.;

- the amount of time outside the office you're expected to spend with co-workers;

- interaction with other employees, including managers and top management.

Another key issue is whether the company hierarchy is 'tall' (with many layers) or

flat' (with few layers). This links to the issue of the delegation (or not) of

responsibilities. The importance of corporate culture is growing as the result of

several recent developments, some of which are listed below.
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» Companies are encouraging employees to be more responsible and act and
think like owners.
~With the decline of more traditional communities (e.g. neighbourhoods)
companies are filling their employees' need to belong to a community.
~ Companies are encouraging teamwork.
For all these reasons, organizations need to make their culture explicit, and it is
increasingly referred to in mission statements and emphasized in company-sponsored

training and company communications.

VOCABULARY PRACTICE 1 (Student’s Book pp. 10-11)

VOCABULARY
1. to achieve / obtain results — nomarartucs, nocsratu pe3ynbTaTiB
2. assignment — 3aBgaHHS
3. attitude — craBnenns ~ friendly attitude towards smb — npyxHe cTaBieHHs 10

KOTI'OCh
autonomous — He3aJIe)KHUM, CAaMOCTIMHUH

. to be on first name terms — 3BepTaTHCs OJMH O OJHOTO 1O IMEHI

4

5

6. civil service — nepsxaBHa IUBIIbHA CITyKOa

7. commitment — 060B’s130K, Oopr; 30008’ s13aHHs

8. company’s mission statement — 1ijp0Ba yCTaHOBKA KOMITaHIi

9. company-sponsored training — HaBYaHHsI, TPEHIHT 32 PAXyYHOK KOMITaHiT

10. core values and beliefs — ocHOBHI IIHHOCTI 1 TEPEKOHAHHS

11. corporate culture — xopropaTBHa KyJabTypa (3Bil HAHOUIBII BaKIMBHX
MOJIOKEeHD JIISUTBHOCT1 OpraHizaiiii, 0 BH3HAYalOTLCA il MICIEI0 1 CTpaTeriero
PO3BUTKY 1 3HAXOJASTh BUPAKEHHSA B CYKYIHOCTI COI[laJIbHUX HOPM 1 I[IHHOCTEH,
MO1TIOBAaHUX OIBIINICTIO TIPAIliBHUKIB)

12.dress code — pexoMmeHAOBaHWI CTHIL oOmAry (Ha oQimiHHUX 3axoaax, B

yCTaHOBAX)

13. effective — mirounii
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14. to embrace (values) — Bkirouary, yKJiagaTa B c001, MiCTUTH, OXOILTFOBATH

15. to encounter — ctukarucs

16.to enforce (rules) — 3abesmeuyBaTh JOTpUMaHHS (Hanp. CTaHAApPTIB) ado
BUKOHAHHS

17. ethnic minority — eTHiuHa MEHIIIMHA

18. etiquette — npodeciiina eTHKa, €TUKET

19. to evaluate — ominroBaTH

20. induction and orientation programme - mnporpamMa BBEICHHS B IOCaIy
(cremianbHICTh) 1 O3HAMOMIICHHS

21. intern — craxep, MPaKTUKAHT

22. loyalty — BipHICTb, BiJIaHICTh

23. misunderstanding — Hemopo3yMmiHHSI, PO301XKHICTh

24. monkey business — 6e3rity3aa po6oTta, MapHa mparist

25. performance — po6ota, hyHKI[IOHyBaHHS

26. personal call — 13BiHOK 0coOMCTOrO XapakTepy

27. personal development — ocoOucTicHe 3pocTaHHS

28. punctuality — myHKTyaJIbHICTh, TOYHICTB

29. recruit — HoBuI wieH Oy/Ib-sIKOT OpraHizailii, HOBa4OK

30. solidarity — eaHicTh, 3rypTOBaHICTh, B3a€EMHA BUPYUKa

31. strategic clues — nuraxy 10 po3raaku, KIrodi

32. subtle — ueBoBUMUIA, J1€1b TOMITHUI

33. SUPervisor — HaCTaBHUK, KEPIBHUK

34. 10 pick up — BIOBIIOBATH, HABYUTHUCS

35. to reinforce — 3minHIOBaTH, TOCWIIOBATH

36. to value — nopoxuTH, 1iHyBaTH, OyTH BUCOKOT TYMKHU

37. to work long hours — nparroBaTt HOHAAHOPMOBO

38. unacceptable — HenpunycTumuii, HeO3BOICHE, HEMPUHHITHUN

39. (unwritten) rules of behavior — (HenucaHi) npaBuiia MOBEIIHKH

40. work placement — craxxyBaHHs, BApOOHHYE HABYAHHSI
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Ex. 1 Give English equivalents to the following words and word combinations:

OCHOBHI ITIHHOCTI 1 MepeKoHaHHs, npodeciiiHa eTuka, 3a0e3neduyBaTu JTOTPUMAaHHS,
MpaIfoBaTH IMOHATHOPMOBO;, PEKOMEHJOBAHWM CTHJIb OJSTY, B3aEMHA BHUPYUKA;
OIIHIOBATH; 3000B’s3aHHS; JepKaBHA IIMBUIBHA CIIyk0a, 3aBaaHHs; po0OTa,
OCOOMCTICHE 3POCTaHHS; CTa)Kep; Mporpama BBEIACHHS B mocany (CHewiaabHICTbh) 1
O3HAHOMJICHHSI; 3BEPTATUCS OJIMH JI0 OJTHOTO 1O IMEH1; HOBAYOK; ITiJThOBa YCTAaHOBKA

KOMIIaHii; 0e3riy3/1a po0oTa; KOpropaTuBHa KyJIbTypa, Jie/ib IOMITHUN; CTaBJICHHS

Ex. 2 Find the right word (word combination) for each definition:

1. — a willingness to give your time and energy to something

that you believe in, or a promise or firm decision to do something.

2. — it gives you the chance to gain hands-on experience of the

working world and can be invaluable to entering into your chosen career

3. — how well a person, machine, etc. does a piece of work or
an activity.
4. — the customary code of polite behavior in society or

among members of a particular profession or group.

5. — an initiation program that is designed to make an

employee feel relaxed and learn the rules and regulations of a company in an easy

manner
6. — an activity that is considered silly or stupid or time-
wasting.

7. — a short written description of the aims of a business,

charity, government department, or public organization
8. — to learn information or a new skill without trying or

without meaning it.

Ex. 3 Complete the sentences with the verbs from the box:
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to evaluate, to achieve, enforce, to embrace, valued, reinforced,

1. The Committee is deeply concerned about the laws and practices that have

encouraged and discriminatory attitudes towards women over the past few
decades.
2. The debate highlighted the need core values and common ethics based

on respect for human dignity and worth, in a globalized world.

3. The task of your department is to develop and __ rules designed to ensure
public confidence in the market;

4. As a general rule, competence is __more than experience.

5. Such a system should also include an appropriate procedure of feedback from
the customers __ the performance of these services.

6. We all know that it will not be easy to balance our interests and __ results
that satisfy all of us.

Ex. 4 Find synonyms or antonyms to the words in bold using your list of active
vocabulary:
Synonyms
1. The system has a range of regulations about such aspects as loyalty and the
way activities should be handled in practice.
2. The company has strengthened its market position.
3. Adult education in Essex includes the use of volunteers in its service.
4. Many of these qualities are esteemed by managers.
5. This sets out the objective in each area and at each stage and so may be
appropriate for a long or complex task.
6. We've had people working excessive hours to meet deadlines and we've been
profitable.
Antonyms
1. Meetings can build your image, perhaps by impressing your boss or

subordinates.
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. | had to do something to prove my dishonesty to the company.

There's a professional out there with vital information about this organization.
That meant greater disagreement and collective efforts to meet common
challenges.

Inflexibility during the implementation process could lead to difficulties and
unnecessary comprehension.

| guess clear clues and prompts are two things you just don't pick up.

5 Fill in the gaps with the words (word combinations) from your active

vocabulary:

1. Adjustment of ¢ s salaries and public sector agreements between

employers and employees had greatly increased purchasing power.

2. To be sure of p , firms should employ more people in the over-55 age

group, in which three-quarters of businessmen claim to be early almost every

day.

3. An organization's culture is composed of relatively stable characteristics that

are based on deeply held values that are r by many organizational

practices.

4, Whenp_ d takes place in the context of institutions, it refers to the

methods, programs, tools, techniques, and assessment systems that support

human development at the individual level in organizations.

5. Negative a in the workplace are highly destructive to morale,

productivity and, in turn, to profits.

6. The essence of good manners and e Is to be respectful and courteous at

all times and with everybody.

Ex. 6 Match two parts of the sentences:

1. Every company has its own culture | a) interacting with coworkers, not just
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and way of doing things, and within that

lived reality are

reading the employee handbook.

2. While some of the unwritten rules
constructive
build

might be useful and

(increase  your  visibility,

relationships, network, etc.),

b) the more you will realize that there are
many unwritten rules that no one tells

you about.

3. Figuring out the rules of the workplace

Is about

c¢) what we call the unwritten rules which
must be followed to get ahead at a

corporation.

4. You will notice that these may be
formal rules for how the company

operates, but

d) some unwritten rules need to be

avoided at all costs.

5. The more attention you pay to the

workplace dynamics,

e) some unwritten rules can seem to take

on a life of their own.

6. While some unwritten rules can be
powerfully effective in navigating
through the workplace and can help you

succeed,

f) if that culture aligns with your values.

7. Whenever you are evaluating a new
position with a company, you want to

assess the culture and determine

g) not everyone follows them.

Ex. 7 Put the words and phrases in order to make sentences:

1. personal, provides, is, Employment, and, a stimulus to, development, an income.

2. from, Often, behavior, of, nobody, where, these, unwritten rules, came, knows.

3. enforce, formal, and restaurants, Certain hotels, a, code, evening events, dress,

strict, for.

4. employees, sponsored, Stevens Transport, to, training, offers, company, to.

5. a written declaration, statement, of, the organization's core purposes, mission,
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company’s, The.
6. behavior, culture, includes, of, values and beliefs, ethics, rules, Corporate, core,

corporate.

Ex. 8 Translate into English using your active vocabulary:

1. HoBayok B KoMIIaHii ab0 cTaxkep, KU MPOXOJUTh BUPOOHHWYE HABYAHHS,

CTUKAECTLCA 3 IIpaBUJIaMU CTHUKCTY, IIPO SIK1 KC[!iBHI/IK a00 KoJeru He CKAXKXYTb HaBITh

M1 9ac NporpaMu o3HanomieHHs. 2. [{i mpaBwia HEOOX1AHO MIBUJKO 3aCBOITH, 1100

He 1nepeOyBaTH B CTaHI CTPECY 1 CIPABUTHU XOPOIIE BPAXKEHHI. 3. Xoua moai0H1

MpaBUjia MOXYTh OXOIUIIOBATH Pi3HI IIIHHOCTI B (hipMi CEpPEAHLOTO PO3Mipy abo

YPAOOBOMY 3a1<J1a11i, 3araJbHONPUNHSATUM IIPpAaBUJIOM BBAXXA€TbCA HVHKTV&J’ILHiCTB. 4,

PoGoTa Bciei koMmaHii 1 JOCSITHEHHSI PE3YJIbTATIB YacoOM 3ajieXkaTh BijJ JOTPUMAaHHS

HCIIMCAHUX IIPaBUIJI. 5. HOCTapaﬁTCCH CHiJ'II(VBaTI/IC}I 3 KOJICTaMH1 Ta HACTaABHUKOM, aJIC

HE 3BEpTAlTECs MO IMEHI, SIKIIO € BBAXKAETHCS HENPUHHATHUM B KommnaHii. 6. 11[00

Ballla Opailsl He Oyja MapHOK, a BH 3MOIJM O OTpUMATH IPOCYBaHHA IO CIIyXkOl,

HNPOSIBJIIIMTE 1HIIIATHBY 1 HpaIIONTE IMOHAJHOPMOBO, XO4a 1HOAI II€ BHKIIMKAE

HEJI0OPO3UWINBE CTABJICHHS CIIBPOOITHUKIB. 7.YHUKaTE pO30IKHOCTEH 3 KOJeraMu

1 HAYAJIbCTBOM, JOTPUMYHTECh BCTAHOBJICHOTO CTHUJIIO OMSATY, 3a0yAbTe MPO I3BIHKH

0COOHCTOTO XapaKTepy 1 BU CTaHETE YaCTHHOIO KOMaH/IH.

VOCABULARY PRACTICE 2 (Student’s Book pp. 12-17)
VOCABULARY

to accept criticism — npuiiMaTH, BU3HABATH KPUTHKY

to apologize — nmpocuTn BHOAYCHHS

to appreciate — omiHtoBaTH, (BUCOKO) I[IHYBaTH; OyTH BASYHUM

authoritarian — aBropurapHwuii

A A

to be frustrated — Oyt po3uapoBaHUM, 3aCMYUYCHUM
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6. to call smb by first name — 3BepraTucs mo imeHi

7. co-worker — xoinera o po6oTi

8. demotion — moHMKeHHA B ITOcali, B 3BaHHI

9. dogmatic — 6e3anensmiifHui, KaTerOPHYHHIA

10. to dress appropriately — ogsiraticst BianoBiIHUM YHHOM

11. executive team —kepiBHHI CKIIaj

12. firm — cyBopumii

13. former — xoJuIIHIH, 110 TEpeaye

14. frank — BigBepTUii, IUpPUH, BIIKPUTHIA

15. to get promotion — oTpuMaTH i ABUIICHHS

16. to have a quick word — nepexnHyTHCS TapOIO CITiB

17. impatient — HeTepruIsTUMid, TpaTiBIUBUIA

18. insincere — aumeMipHui, HEUUPUH, Y IaBaHUI

19. junior staff — momoammii mepconan

20.to keep life-work balance — miarpumyBatn OamaHc MiK poOOTOIO Ta
OCOOUCTHUM KUTTIM

21. legal questions — ropuaudHI TUTAHHS

22. to liaise with — migTpumyBaTH 38’5130K 3

23. to meet deadlines — 3akiHuuTH POOOTY B CTPOK

24. to mind one’s own business — He BTpyYaTHCs y 4yKi CIIPaBH

25. on a day-to-day basis — mozHs1, B po60o4oMy HOPSAKY

26. organigram — opranirpama (OJOK-CXeMa OpraHi3amiifHOl CTPYKTYpH,
CUCTEMH )
27.parent company — KOMIAaHIS-3aCHOBHHK, KOMIIAHIsA, IO  BOJIOJIIE

KOHTPOJIbHUM IMaKETOM aKI[i{ 1HIIIOT KOMIaH1i
28. Point taken — 3rozen 3 1oBogaMu. 3p03yMiB.
29. predecessor — nmonepeaHuK

30. to prioritize — npuALIATH TEPIIOPSIHY yBary; BCTAHOBJIIOBATH a00 BU3HAYATH
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NPIOPUTETH

31. product package — maker mporpam

32. questionnaire — 3anuTaJbHUK, AaHKETA, OMUTYBAIBHUMN JINCT

33. to report to — migKopATHCS; 3BITYBAaTU

34. to set goals — craButH, hopMyITFOBATH LI

35. to show one's commitment — nposBIIATH BiAaHICT

36. to show respect to Smb — mposBisITH TOBAry Mo BiHOIICHHIO 0 KOTO-HEOYIb
37. SUCCESSOr — HACTYITHUK

38. to take over — npuiimaTu (mocajaa, MOBHOBAKCHHS, OOOB'SI3KH 1 T. IT. B1JT 1HIIOT
ocoOu); noruHaT (hipMy HUISIXOM MOKYTKA KOHTPOJIBHOTO MAKETY 1i aKI[ii)

39. technical writer — pegakTop TeXHIYHOT JOKYMEHTAI1

40. temporary — THMYacOBHit

41. threatening — 3arpo3nuBuii

42. understanding — po3ymirouwnii

43. weak — HemepeKOHIMBUI

Do you Remember?
Art Director
Business Development Manager
CEO (Chief Executive Officer)
CFO (Chief Financial Officer)
COO (Chief Operating Officer)
Office manager
PR officer
Program manager

R&D manager

Ex. 1 Give English equivalents to the following words and word combinations:

KOMITaHisI-3aCHOBHUK; TPUAUISTH TEPHIOPSAHY yBary, OyTH BISYHMM; aHKETa, B
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pobGouoMy TOPSAIKY; MPOCUTH BHOAYEHHS; 3BITYBaTH; MOIMEPEIHUK; aBTOPUTAPHUI;
OJI0K-cXeMa OpraHi3alliiiHoi CTPYKTypH; MPOSBIATH BiJAAHICTh; (POPMYIIOBATH IILIi;
npuiiMaTH TOcaay; MPOSBISTA TMOBary Mo BiJAHOIIEHHIO JO KOro-HEOyAb; MaKeT
porpam; 3arpo3JIMBUiA; MIATPUMYBATHU 3B’ SI30K; MATPUMYBATH OanaHc MK poOOTOIO
Ta OCOOMCTUM JKUTTSAM; MNEPEKUHYTHUCS MAPOIO CIIB; 3roJIeH 3 JOBOJAMU; 3aKIHUUTH

poOOTYy B CTPOK; 3BEpPTATHUCS MO IMEH1; BU3HABATU KPUTUKY

Ex. 2 A) Which of the words from the box have the following meaning?

Holding company, do small talk, think much of, complete to schedule, be moved
up, assign, priorities, forerunner, take charge of, | get that, in the ordinary course of

business, follower, managerial personnel

1) have a quick word; 2) on a day-to-day basis; 3) get promotion; 4) appreciate;
5) meet deadlines; 6) executive team; 7) parent company; 8) take over; 9) prioritize;
10) point taken; 11) predecessor; 12) successor.

B) Paraphrase the sentences using your active vocabulary.

1. There was a meeting on Thursday when we knew that the competitive company
had taken charge of our firm.

2. It is important to assign priorities and target areas which reflect on the key
areas of the operation.

3. I've done small talk with Mike and he seems to think there's some
correspondence on the file.

4. We've had people working excessive hours to complete to schedule and we've
been profitable.

5. The engineers will report to the managerial personnel in the ordinary course of

business and provide expertise and necessary training to the staff on site.

Ex. 3 Complete column 2 of the table with words with opposite meanings:
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successor

temporary

Impatient

meet deadlines

frank

weak

threatening

firm

junior staff

parent company

co-worker

demotion

former

Ex. 4 Choose the three best qualities of a manager/ a co-worker from Exercise 3
and rank them in order of importance. Then choose the three worst qualities

and rank them (1= the worst). Discuss your answers.

Ex. 5 Fill in the gaps with the words (word combinations) from the box:

supervisors, executive team , new employees, demotion, show their commitment ,

co-workers, product package, office manager

1. Organizations use a process called socialization to adapt to

the organization's culture.
2. If employees do not adapt well, they feel increasing pressure from

and from who are better acculturated.

3. If more people bothered to bring decently designed office furniture to the

attention of their , fewer people would be taking days off with
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bad backs.

4. Other members of the crew were prepared to admit some blame and accept
temporary or early retirement.

5. The European Union strongly calls on both sides to to peace by

acting with maximum restraint.
6. Computer suppliers frequently provide customer training as an integral part of
their total

7. The had adopted a detailed plan to carry out the previously

announced 25 per cent reduction in staff.
Ex. 6 Translate into English using your active vocabulary:
1. Mu — KoMIaHisi, [0 IIBUJIKO PO3BUBAETHCA, il CTPYKTYPY MOXKHA MOOAYUTH Ha

OJIOK-cXeMi opraHizamiiHoi cTpykTrypu. 2. Binkputts inii koMmaHii-3acCHOBHUKA —

HEIPOCTE 3aBIaHHs, sIKa BKIIOYAE IOPUANYHI, (DIHAHCOBI_MUTAHHS, pEKJIaMy 1 TpUoM

Ha poOOTYy HOBOTO MOJIOIIIIOrO TEPCOHATY 1 3aTBEP/DKEHHS KEPIiBHOTO CKIAay. 3.

Koaumnigiii KeplBHUK BUUIIY KaJpiB HOJAB V BIACTABKY, (00 MIOKJIACTH Kpau

HEMOPO3YMIHHSM, SIKi OyJIM BUKJIMKaHI HOTO aBTOPUTAPHUM 1 KATETOPUYHUM CTUIIEM

KEpIBHHUIITBA, a TAKOXK THM, 1110 BIH HEIIAHOOJMBO CTABUBCS JI0 KOJIET 1 HE BU3HABaB

KpUTHKY. HAaCTYIIHUKY JIOBENETHCA BIAIMOBIIATH Hepel  KEPIBHUM  CKJIAIOM,

IIITPUMYBATH 3B'SI30K 3 IT1JISTJIMMU 1 BUPINTYBATH TUTAHHS, OB's13aH1 3 IEPCOHAIOM

B poOovomy nopsiiky. KepiBHUKaM 1HIIUX BIJJIIB, @ TAKOXK 3aCTYNHUKY JUPEKTOPa

3 BUPOOHHYMX IMTAaHb HEOOXITHO MPUIUIATH IIEPIIOYEPTrOBY VBAr'y BUKOHAHHIO

po6otu B cTpok. [I[o6 Bnopatucs 3 TaKuM HaBAHTAKEHHSIM 1 HE CTaTU arpEeCUBHUMM 1

PO34YapOBAHUMH, IIEPESKUHBTECS IMapOI0 CJIB 3 CIBPOOITHHKAMHU, ITOKAXKITH, IO BH

IIIHY€TE iX POOOTY 1 JOTpUMYyHTECHh OaJIaHC MK POOOTOIO Ta OCOOUCTUM KHUTTSIM.

VOCABULARY PRACTICE 3 (Student’s Book pp. 18-21)
VOCABULARY

1. to acquire — 3700yBaTH; OTPUMYBATH; IOCATATH; OMAHOBYBATH (3HAHHSIMH,
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HaBUYKaAMH )

2. appendix — togaTox

w

to apply — 3acrocoByBaTH 110 (YOr0-H); BUKOPUCTOBYBATH, BXKHUBATH IJIs
(4oro-H)
to assemble and pack equipment — 30upaTH it yrakoByBaTu 00J1aHAHHS

to assist — AoroMaraTru, CIipusTu, CIIpuATH IIOMOTI'aThb, CO,Z[CfICTBOBaTB

4

5

6. to attach — npukpirumroBaTs, JOKJIaIaTH

7. bar code system — cuctema 34MTyBaHHS IITPUX-KOTY

8. bland — nipicuuii, HecmauHMit

9. body language — HeBepOaJIbHI 3HAKH, MOBa PYXiB

10.to bounce back — oroBrarucs Bix yaapy, IpHiTH B HOPMY

11.communication skills — HaBu4Ku crijKyBaHHS

12. counselling — KOHCYIBTYBaHHS

13. to double-check — nepesipsitu

14. to echo — BropuTH, mignaKyBaTu

15. to eliminate human error — BUKJIIOYaTH JTFOICEKHUN (aKTOP

16. to establish an action plan — BupoOnsTu rutan mii

17. to experience culture shock — BimayBaTi KyJabTypHHUH IIOK

18. evaluation — oriHka, OIIHIOBAaHHS

19. exhausting — BHCHa)KTUBHIA; BUCHAKIIUBHIH

20. to explore a problem — BuBuaTH, aHANTI3yBaTH MPOOIEMY

21. to get rid of smth — mo36aBsTHCS Bi YOr0-HEOYIH

22. gearbox — kopoOka nepemau

23. good rapport — xopori B3aEMUHU

24. implication — HacmiioK, BACHOBOK; pe3yJIbTaTH; T€, III0 MAEThCS HA yBa3i

25. internship — craxxyBaHHs, HaBYaJIbHA MMPAKTHKA

26. mailshot — paszoBa poscuika (po3cuika peKJIaMHHX MaTepiajiiB B MpsMii
MOIITOBINA peKJiamMi

27.to manage a problem — cripapistucs 3 mpo6IeMoro
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28.market study — anaii3 cTaHy puHKY, BUBYCHHSI KOH FOHKTYPU PUHKY

29.media campaign — pekiamMHa KaMIaHis yepe3 3acodu MacoBoi iH(opmartii

30.0pen question — muTaHHs, 0 JOITYCKAE Pi3HI BiAMOBIII

31.outlook — Touka 30py, MOTJISA, CBITOTJISII, CBITOBIAYYTTS

32.paperwork — nporiec oopMIICHHS TOKYMEHTIB, ITariepoBa poooTa

33.to persuade — nepexkoHyBaTH

34.placement — craxxyBaHHs

35.placement report — 3BiT npo MPOXOIKCHHS CTaXyBaHHSI

36.10 reassess — miagaBaTy MEPEOIiHII, TePETIIs Ty

37.10 reassure — 3aBipsTH, 3alI€BHATH, IEPEKOHYBATH

38.response rate — BiJICOTOK BiJITyKiB

39.shipping documents — BanTaxkHi (TpaHCIIOPTHI) JOKYMEHTH

40.sophisticated — ckmagHuiA, CKIaIHO BIAIITOBAHHIMA

41.to summarize — miacyMyBaTH, pe3IOMYBaTH, MiA0UBATH ITiJICYMOK

42.t0 tackle — enepriitHo, 3 pereiabHICTIO OpaTHCs, MpUHUMaTHCS (3a IIO-
HeOy/Ib)

43.to take the mickey — cmisiTucs HaJ KUM-HEOY b

44.under the supervision of smb — i kepiBHHIITBOM KOro-HEOY b

Ex. 1 Give English equivalents to the following words and word combinations:

CxiiamHuii; TiAAaBaTH TEPEOLiHIl; BHUKIIOYATH JIOACBKUMA (aKTOp, BaHTAXKHI
(TpaHCHIOPTHI) JOKYMEHTH; TMEPEBIPATH; CBITOIJISAL, pEKJIAMHA KamIaHis uepes
3aco0u MacoBoi 1H(OpMaIii; TUTaHHS, 110 JTONYCKAa€e Pi3HI BIANOBIAL, CIPABIATHUCS 3
npoOJIeMOI0; XOpOIll B3a€EMUHU; HABUYKH CIIJIKYBaHHS;, TPUHATA B HOPMY;
aHaji3yBaTu mpoOieMy; npuiiMatucs 3a WI0-HEeOyab; MiJ KEPIBHULTBOM KOTO-
HeOy/lb; 3alleBHATH, MPUKPIILTIOBATH; HACTIOK, pa30Ba PO3CUIIKA; JOIATOK; 30UpaTH

i ymakoByBaTH 00JaHAHHS,; TIpoiiec 0(OPMIICHHS TOKYMEHTIB; CTaKyBaHHS

Ex. 2 Find the right word (word combination) for each definition:
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1. — a circular, leaflet, or other advertising material sent by

post, or the posting of such material to a large group of people at one time

— a term for making fun of someone

— a matter on which differences of opinion are possible

— a supplementary material at the end of a text

ok~ W

— a network of hardware and software used to automate

data collection where hand recording is neither timely or cost effective

6. — the process or business of finding employment

7. — to recover one's health, good spirits, confidence, etc,

easily after a setback

8. — work involving the handling of reports, letters, and
forms
9. — the gathering and evaluation of data regarding

consumers' preferences for products and services

Ex. 3 Cross out one odd word:
1. To tackle: properly, seriously, directly, aimlessly, head-on, effectively,
successfully.
Interest, bar code, response, inflation, unemployment rate.
To encourage: greatly, positively, actively, strongly, unwillingly.
To give, to receive, to seek, to echo, to provide counselling.
To bring, to run, to conduct, to manage, to take part in a media campaign.
To enforce, to provide, to complete, to supervise, to do a placement.
To build, to develop, to manage, to enjoy, to have good rapport.

To design, to develop, to conduct, to perform, to pass market study.

© 0o N o gk~ W N

Evaluation: letter, process, benefits, procedure, study.
10.To draw up, to construct, to compile, to deliver, to present a placement report.

Ex. 4 Use the words (word phrases) from exercise 3 to fill in the gaps:



1. The drugs problem has to be head-on.

2. The government must actively investment in these areas.

3. Many of the victims of the tragedy still need :

4. I'll let you have a as soon as I can.

5. The seasonally-adjusted unemployment in December stood at 5%.

6. The company launched a huge advertising :

Ex. 5 Indicate where the missing prepositions belong:

9.
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With, to, over, with, back, in, on, of, on, under, by, to, with, to

Massive economic stimulus packages had helped the international financial
market to bounce.

The optimal solution, of course, would be to get rid the veto.

All employers, enterprises or establishments with wage-earning workers are the

supervision of the General Inspectorate of Labour.

Ukraine might consider seeking international assistance in order to tackle the
issue.

They've always encouraged me everything I've wanted to do.

| get well with everyone at work.

If we show commitment our initiative, the international community will
support our efforts.

Breaking up monopolies, privatizing national railroads, letting private
companies take port operations and opening national transport markets to
foreign companies are examples of such steps.

Participants are expected to report the relevant authorities in their countries

10.He was one of those instructors that made the students call him his first name.

11.Could I have a quick word everyone?
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12.They emphasized the need for the mediators to liaise the United Nations at an
early stage if it is to play an effective role in the implementation of a peace
agreement.

13.We must show respect old people.

14.1 don't remember we're first name terms.

Ex. 6 Replace the words and word combinations in bold with the expressions
with similar (S) or opposite (O) meaning from your active vocabulary:
1. Effective non-verbal communication techniques are as essential as your
verbal communication skills. (S)
2. Objectives will be redefined more frequently than aims, usually at annual
intervals or more regularly, following assessment of existing activities. (S)
3. At the start of the project the technique to be used for measuring was an
unresolved issue. (S)
4. It was not difficult, but most important, and we had to go over our work
twice, and then it went to an official supervisor. (S)
5. Television and radio commercials are normally made by outside production
companies and sound studios independently of the agency creative team
and agency TV department. (O)
6. If a contact has been created with the candidate she/he will see it as further
proof that you are in full command of what is happening in the interview

and that all your questions are relevant. (S)

Ex. 7 Translate into English using your active vocabulary:
1. Jlo moyaTKy cTa)xXyBaHHS 3aTBEPAUTE 3 KEPIBHUKOM CIIMCOK LlJIeH 1 3aBJlaHb, Kl

CTaBJIATHLCS Mepe]] BaMu, IIEPEBipTe Iie pa3 yCl Bamy 000B’sI3KH, TEPMIHU BUKOHAHHS

3aBJIaHb Ta YMOBHM KOHTPOJII0 BUKOHAHOT poOoTH. 2. Hampukiam, MeTo0 cTaKyBaHHS

MOXxe OyTH po3poOKa, MPOBEJCHHS Ta aHaIl3 Pe3yJbTaTiB BUBUCHHS KOH IOHKTYPU

puHKy. 3. Y mporieci HaBYaHHS MOTPIOHO OMUCYBATH, SIK BU BHUPINIYBaJIM Ti YU 1HIII
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3aBJlaHHs, HANPUKIAJ, MPOAHATI3YBadl 1 BUPIMIKIA NMPOOJIEMY HHU3BKOTO BIJCOTKA

BUITYKIB CIIOKWBAYiB HAa PO3CWIKY peKJIaMHUX MartepiamiB. 4. Y 3BITI 1mpo

CTa)XyBaHHs HEOOXIJIHO JaTH ONUC KOMIaHIii, B SKi BU MpalioBaJid, a TaKOX
BKa3aTH, XTO OyB BallMM KEPIBHUKOM, 1 IIO BXOJWJIO Yy Bamli O0OOB’S3KH.
5. O00B’SI3KOBO  3yMUHITHCS HA TPYJIHOIIAX, 3 SKUMH BH 3ITKHYJHCS, TakKli SK

nepeBipka iHbopmarii mij yac opopMIICHHS BaHTAKHHMX JIOKYMEHTIB a00 BHBUCHHS

CKJIAHOI CXEMH 3YMTYBaHHA IITPUX-Koay. 6. OKpemMo Mo3HauTe HascKpasini
JTyMKH, ()aKTH 1 HAaBUYKH, SIKI BUSBHJIMCS KOPUCHUMH OinbIe 3a Bce. 7. Lle MoxXyTh

OyTH CHOCTEPEKEHHS 1 OTpUMaHl KOMYHIKATUBHI HAaBUYKH BIJl MPOBEICHHS

Bpakarouolo pekiaaMHoi kommanii. 8. [Ipoananizyiite, Ik OTpUMaHi 3HAHHS MOXYTb

CcTaTu B HaFOIIi BaM Ha HpaKTI/IHi, HAIIpUKJIaJd, AK MOXHA BHKIIOYHUTH JIFOACHKUM

(hakTop 1 3MeHIUTH 00CsT manepoBoi podoTH. 9. IiABEAITh MIACYMOK i TepepaxymnTe

OCHOBHI MEPCIEeKTUBU Ta PEKOMEH/ AT 1110JI0 OpraHi3allli CTaKyBaHHS, SIKI MOXKYTb

Oytn KopucHUMH s HacTynmHuX ydacHukiB. 10. IlpukmamiTe g0 3BITY BCi

JIOKYMEHTH 1 MaTepiaiu, siki BU OTPUMAaJIH Mij] 4ac CTa)KyBaHHS.

GRAMMAR CORNER

Ex. 1 Match these sentence halves.

1.I’m sure that if we go online a) our overheads would decrease

2.I’m sure that if we went online | b) we won’t be able to access

those files ever again.

3. I’'m sure that if we’d gone c) our overheads would have

online decreased.

4. If we lose the password d) we would get a lot of more
hits.

5. If we had a more attractive ¢) we’d have been able to

website relaunch our site sooner.
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6.1f we’d hired a professional f) our overheads will decrease.

designer

Ex. 2 Tick the correct sentence. Add the where necessary in the other sentences.
You may need to add the more than once.

1. We want to film a TV commercial in Kingdom of Saudi Arabia.

2. Wales, Scotland, England and Northern Ireland make up UK.

3. The ‘Think small’ Volkswagen Beetle advert was one of most successful

advertising campaigns of twentieth century.

4. We are going to Czech Republic this summer.

5. This year sales conference is in Netherlands.

6. Next year | am going to do a placement in US.

Discussion Point.
Write down three things that are guaranteed to demotivate an employee in their
company. Compare your ideas with your partner and decide on the ‘best’ one. Share

and discuss it with your groupmates.

UNIT 2 CUSTOMER SUPPORT
Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed; the major attention is paid to ...; it is shown

that ... / it is demonstrated that ...; ... provide key information for ...
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The phrase 'customer service' refers to pre-sales (enquiries), sales itself (including
order processing) and post-sales (returns, complains, etc). The phrase ‘customer
support’ is usually limited to post-sales only.

Customer support is important because:

- in an age when many competing goods and services don't differ greatly from

each other, the quality of customer support can make all the difference.

- good customer support leads to repeat business.

- ‘a silent complainer’ tells all their friends.

- customers have expectations of good service set by other companies.
Customer support staff are usually given pre-defined ‘performance standards’ which
serve as guidelines in their day-to-day work. Here are some typical examples of such
standards.

- Get it right first time.

- Only make promises that are realistic.

- When you ‘inherit’ an error from elsewhere in the organization do not pass it

on again (instead refer it to your supervisor if you cannot deal with it).

- Make all written work clear and simple (use standard formats where available).

- Treat customers with the maximum courtesy and helpfulness at all times.

- Leave all records and files in a state that they can be easily dealt with by

someone who does not normally handle them.

- Answer all telephone calls within three rings, then give a name and a friendly

greeting.

- Direct the conversation so that you identify the needs or the customer as soon

as possible, then provide that information at the time it is needed.

Most customers are satisfied if their complaint is dealt with quickly and helpfully.
They only get irritated or angry when their attempts to complain lead them nowhere.
Many modern companies see complaints as an opportunity. They are an excellent

way of discovering problems, and once the cause of the complaint has been
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eliminated it should never happen again. So an efficient complaints procedure leads
directly to constantly improving quality.
In addition, customers whose complaints have been resolved satisfactorily tend to
become strong, long-term customers. The reason is simple: they are impressed with
the care and attention given to their complaint — and how that contrasts with the
indifference they have met in other companies.
A key skill for customer support staff is active listening. This means:
- letting the customer fully explain the problem with no interruptions (except for
clarification questions). Only move to the problem-solving part of the
conversation when they have ‘let off steam’.
- paying full attention while the customer is speaking. From time to time give a
brief summary of what they have been saying. This shows that you are listening
and are on common ground.
- resisting the urge to argue, defend or excuse. Apologize sincerely and
acknowledge any inconvenience caused.
- using the other person's name.
- making written notes of key points.
- if the conversation is face-to-face, then maintaining frequent eye contact and
an open body posture leaning slightly towards the other person.

- as the conversation progresses, focusing on positive action for the future.

VOCABULARY PRACTICE 1 (Subject Background)
VOCABULARY

1. to acknowledge — Bu3HaBaTH

2. to be on common ground — MaTu B3aEMOPO3yMiHHS

3. clarification question — yroyHiorOUYe MUTAHHS

4. competing — KOHKYPYIOYHA

5. complaint — ckapra

6. courtesy — 4eMHiCTb, BBIWJIHBICTh



7. customer service — ciyx6a poOOTH 3 MOKYIIIMH, KITIEHTAMHU

8. customer support — (texHiyHa) mMATpUMKA (CIIOKHBAYIB)

9. enquiry — 3amnur

10. to focus on — 3ocepemKyBaTHCs

11. guideline — kepiBHHUIITBO, IHCTPYKIIis

12. to handle — 3BepTatucs, cpaBIATUCS, YIIPABISATHCS

13. to identify customer needs — po3mi3HaBaTu TOTPEOH CIIOKHUBaYA

14. to improve quality — mokpaiiyBaTH SIKICTh

15. indifference — GaiixyxicTh

16. to inherit — mepeiiHsaTH, ycHaaKyBaTH

17. key skill — knrouoBwii HaBUK

18. to let off steam — «BumycTuTH Map»; JATH BUXIJ MOYYTTSIM, EHEPTil

19. to maintain eye contact — miaTprMyBaTH 30POBUI KOHTAKT

20. to make all the difference — icroTHO 3MiHIOBaTH CIIpaBy, MaTH BaKJIMBE
(BUpIlIAJIbHE) 3HAYEHHS, BIJIPI3HITH

21. to make promises — gaBaTH OOIITHKY

22. order processing — o0po0ka 3aMOBJICHb

23. to pass on — nepenaBaTH, MPOJAOBKYBATU

24. performance standard — cranmapt  QyHKIiOHYBaHHS  (AisUTBHOCTI,
MPOYKTUBHOCTI)

25. positive action — mo3uTUBHA, KOHCTPYKTHBHA sl

26. post-sales service — cepBicHe 00CIyrOBYBaHHS IIC/Is MOCTaBKH (0018 THAHHS)
27. pre-defined — 3a3gaierias BCTaHOBJICHHUH, IEBHUI

28. to refer to — HanpaBIsATH; 3BEPTATUCS, BIJICHIATH (10 KOTO-H. / YOTOCh)

29. repeat business — nmosTopHi oneparrii

30. return — nmoBepHeHHS

31. urge — crioHyKaHHsI, TOPUB

Ex. 1 Give English equivalents to the following words and word combinations:
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cTaHAapT (PYHKI[IOHYBaHHS, BBIWINBICTh, Oaly>KiCTh; BU3HABATH, KIIFOYOBHI HaBUK;
YOPABIATUCS, MIATPUMKA CIOXHUBAYiB, JaTH BUXIJ MOYYTTSIM; ICTOTHO 3MIHIOBATH
CTpaBy; 30CepeKyBaTUCS; 3a3/1aJleTiib BCTAHOBIICHHUH; KOHCTPYKTHBHA [Iisl; CKapTa;
YTOYHIOIOYE  TUTAHHS, MIATPUMYBaTH  30pOBUH  KOHTAaKT; 3amUT; MaTH
B3a€EMOPO3yMIHHSI; TOBEPHEHHsI;, CEpBICHE 0OCITyTrOBYBaHHS MIiC/Is MTOCTAaBKH; 00poOKa
3aMOBJICHb; TIOBTOpPHI OIepallii; po3mi3HaBaTH MOTPEOM CIIOKMBaua; CIIOHYKAHHS;

THCTPYKIIis; HAIIPABIISATH; IEPEUHATH

Ex. 2 Find the right word or word combination for each definition:

1. — a situation that arises when a customer returns again and again

to purchase a good or service from a business.

2. — a basis agreed to by all parties for reaching a mutual

understanding.

3. — to receive or take over from a predecessor.

4. — an impulse that prompts action or effort.

5. — a principle put forward to set standards or determine a course
of action.

6. — lack of interest or concern.

7. — to cope with or dispose of.

8. — to do or say something that helps you to get rid of strong

feelings or energy.

Q. —is usually defined as politeness originating from kindness and

exercised habitually.

Ex. 3 Fill in the gaps with the words and word combinations from the box:

positive actions, post sales services, predefined, customer support, performance
standards, complaints, customer needs, to compete, key skills, enquiry



http://www.businessdictionary.com/definition/customer.html
http://www.businessdictionary.com/definition/returns.html
http://www.businessdictionary.com/definition/purchase.html
http://www.businessdictionary.com/definition/final-good-service.html
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1. The more senior the employee, the harder it may be to define clear

2. It is clear that by taking at the earliest possible opportunity we have

the opportunity to control how a claim develops.

3. A network has to be efficient successfully against other organizational
forms.
4. He trains his people to identify clearly and to go out of their way to

meet those needs.

5. Please fill in the form to send your

6. To develop, or improve, strategies to recruit, support and retain workers with

7. Surveys will help companies improve their customer service and track

about a product that may need to be altered internally.

8. We work with network of professionals that can assist you in pre and

9. It is well known that most of the customer questions are very similar and can be

answered with standard reply.

10. The quality of connection and the level of is one of the best in

the business.

Ex. 4 Match two parts of the sentences:

1. Pre-sales and post-sales support can | a) repair relationships that have been
be provided to customers on a wide damaged due to a faulty product or

range of communication channels service.

2. A customer dialogue approach insists | b) will involve expensive training of
that businesses perform better in the your frontline people.

market

3. If you have a product that's well c) including call centers, social media




35

worth the price and good, courteous

customer service

outlets, virtual customer service, mobile

apps, etc.

4. The secret to earning a customer’s

trust

d) when they minimize the self-
orientation of their business processes
and maximize their customer-

centeredness.

5. Good customer support involves

responding promptly to customer

questions and

e) is setting aside customer service plans

because of other priorities.

6. Initiating changes for better quality

service to your customers

f) is to see the situation from the

customer’s perspective.

7. Customer support agents are the face

of the company and

g) that make people want to come back,

then you will definitely come out ahead.

8. The biggest customer service mistake
you can commit in your early business

stages

h) complaints, acting on every promise
made, listening, being helpful and
adding extra touches to the customer’s

experience.

Ex. 5 Replace the words in bold with expressions from your active vocabulary

conveying a similar meaning:

1. Despite this optimistic vision of our future we should admit that the present is

rather gloomy.

2. People break up with companies for the same reason they break up with

partners, because they don’t get enough attention.

3. It happens when employees fail to look at the customer because they’re too

busy filling in forms on a computer screen.

4. When the complex issues would come in, | knew exactly who to reach out to

for help.
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5. Once you have realized the problem, address it right away without any further
command or instructions.
6.  You may think that bringing the quality of your customer service up to this

level will only mean added costs and may even result to more expensive products.

Ex. 6 Translate into English using your active vocabulary:
1. SIxui0 BW TJIaHyeTe JOBIOCTPOKOBE INEpeOyBaHHS HAa PUHKY, TO 0€3 KIHOYOBHUX

OPUHIUIIB poOOTH B chepl MATPUMKHA KIIEHTIB He 00iiiTuca. 2. Ile 6a3oBa ocHoBa

B3a€EMUH 3 KIII€HTaMH, SIKa JIOOMOXKE BaM MPAaBWIbHO BHOYIyBaTH [IJIOBY

penyTaililo Baluoi KOMIaHii, T03BOJUTh YKJIa/laTh MOBTOPHI ONepallii B €noxy, KOJu

KOHKYPYIOYl TOBapH 1 MOCIAYTH HE HAATO BIAPI3ZHAIOTHCS, a BUPIMIAIbHE 3HAYCHHS

Ma€e MIATPUMKA KiIi€HTa. 3. [CHYIOTh 3a3maierib BCTAHOBJICHI CTaHIAPTH

PE3YIbTATUBHOCTI POOOTH, SIK1 CIYTYIOTh JJIsi IEPCOHATY KEPIBHUIITBOM B IIOJACHHIN

npaktuii. 4. SIKIo0 BU HE MOXKETE€ CaMOCTIMHO BUPIIIATUA IpoOiemMy abo 3MyIIEHI

CIIPABJIATHCSA 3 IIOMUIIKOIO, IIIO_TIEPCAaHA «Y CIIaA0K», 3BCDHiTBC5I 3a JOIIOMOI'OIO OO0

KepiBHHMKA. 5. 3anuimaiiTe BCl 3BITHM 1 3alKMCH B CTPYKTYpOBAaHOMY BHUIJISIIL, Y

3a37aJIeTiIb BCTAHOBJICHIM, YITKIA 1 3pOo3yMiJiid QopMi, M00 3 HUMHU MOTJIH

MpaItoBaTy 1HIN KoyieTH. 6. Po3rismalite ckapru, 3aluTH KII€HTIB a00 MOBEPHEHHS

K MOJJIUBOCTI BUABJICHHsS mpodOiieM. 7. CTpumyiite MOpUB criepedarucs ado

3axumatucs. 8. CQokycyilTe yBary Ha TOMY, XTO TOBOPHUTb, AAalTe KIIEHTY

BHUTI'OBOPUTHCA, HC nepe6I/IBaﬁTe, SIKIITO TUIBKH HE 3aJa€TC YTOYHIOIOYC 3aIIMTAHH.

9. He 3a0yBaifTe MmATPUMYBAaTH 30POBHUM KOHTakKT i dYac pPO3MOBH, I1100

MIIKPECIUTH, MO BU MaeTe B3aeMopo3yMiHHS. 10. Bynbre BBiwImMBI 3 OyIb-SKHM

KJIIEHTOM, TMOKaXITh CBOIO TYpOOTY MPO HUX 1 30CepEbTECS Ha KOHCTPYKTUBHUX JIisIX

B MaiilOyTHHOMY.

VOCABULARY PRACTICE 2 (Student’s Book pp. 22-25)
VOCABULARY

1. adviser — KOHCYJIbTaHT
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to be out of order — 3incoBanwmii, He B TOPSAAKY

cloud architecture — xmMapHO-Opi€eHTOBaHAa apXiTEKTypa

college graduate — BUIyCKHHK BHIIIOIO HABYAJILHOTO 3aKjaTy
consultancy service — indopmariiifHo — KOHCYJIbTaTUBHI TIOCITYTH
copycat — Toii, 110 IMITY€, 110 HACTIAy€

to diagnose — BUSIBJIATH, BCTAHOBIIIOBATH, KOHCTATyBaTH

to diversify — muBepcudikyBaTy, BKJIaIaTH B Pi3HI TiAIPHEMCTBA

© ©o N o 00~ WD

to earth — 3azemiroBatu

[HEN
o

. to escalate — mepenaBaTi nuTaHHs Ha PO3TJISA KEPIBHUIITBY

[HEN
[EEN

. to fasten — 3akpiruroBaTu, MPUKPIMHTH

[EEN
N

. financial regulations — ¢inancoBuii pernamMeHT, (GiHAHCOBE PETyJIFOBAHHS

[HEN
w

. to fine-tune — ynockonanmmTn

[HEN
SN

. In-house — BHyTpilIHIH, CBil BIacHUI

[HEN
a1

. to insert — BCTaBIATH, BKJIAJATH; BKIIOYATH (B MEPEKY)

[HEN
(o))

. to lift out — BuganuTH, BUTATTH

[EEN
\l

. local knowledge — 3naHHs MiclieBUX 0COOTUBOCTEH

[HEN
o

. low-cost country — kxpaina 3 HU3bKUM PiBHEM BapTOCTi KHUTTS

[EEY
O

. to outsell — mepeBepiryBaTH B 11iHi (LIIHHOCTI); MpoaBaTH OLIBIIE, HIXK XTOChH
20. outsourcing — aytcopcHuHr (miepeaya He3aJICKHOMY MiAPSIIHUKY JCIKUX Oi3HecC-
¢byHK11 200 YacTUH O13HEC-TIPOLIECy MIAMTPUEMCTBA

21. to pick up the pace — npucKoOpUTHCS, TIPUCKOPUTH TEMIT

22. premises — npuMinieHHs, Oy aiBIIs

23. to put all eggs in one basket — pu3ukyBaTu BCiM Bifpasy

24. refund — BiamkoyBaHHS, KOMITCHCALTis

25. to release — pozuimutioBaTH, po30JI0KyBaTH

26. to remove — nepemiiary, 1eMOHTYBaTH

27. to replace — 3aMiHIOBaTH; 3aMillIaTH; 3MIHUTH, CTABUTH HA3a]]

28. to retain — Tpumaru, yrpuMyBartu, 30epirati, GikcyBaTH

29. to sort out — BupinryBatu, ycyBaTu (IIpodsiemy)
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31.
32,
33.
34,
35.
36.
37.
38.
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to spread risk — po3moainsaTi pu3uK
to talk someone through something — po3’sicHtoBaTH
tax break — nogarkosa misibra
tax holiday — mogaTkoBi kaHiKyH
to turn the tables (on) — momiHsATHCS pOJIIMHU; B3SITH PEBaHIII
twentysomethings — tum, KoMy 3a IBaILATh
to upgrade — 3MiHIOBaTH BiJIITOBIAHO JO BUIIMX a00 CyYaCHHX BUMOT
upmarket — BepxHi €IIeIOHN PUHKY
write-off — Hikymu He rogHa piv, crimcane MaitHO
Personal Qualities
annoyed — po3cepKeHHIA, pO3paTOBAHUH
cheerful — pagicauii, Becenuii, )xBaBHid, eHEPTiHHUI
complicated — cknagHui, 3aMTyTaHU, BXKKUH TSI PO3YMIHHS
condescending — mo0IaKIUBUIA
frustrated — 3acmydenwuii, pozuapoBaHuii
grateful — Basunuit
helpful — kopucuuit
knowledgeable — no6pe 06i3Hanuii, iHGOpMOBaHHIA, PO3yMHHUI
patient — repristanii
persuasive — mepeKoHINBUI
reassuring — mia0aabOPIUBHUiA, 3aCIOKIAIMBHIA
sympathetic — ciiBuyBarounii, 100pO3ULITUBUIA
understanding — po3ymirouuii, 4ydHUI
unreliable — venanilinuii

upset — 3acmydeHui

Ex. 1 Give English equivalents to the following words and word combinations:

nepeaBaTy MUTAHHS Ha PO3TJIA] KEPIBHUIITBY; 3aMIHIOBATH; MOJATKOBI KaHIKYJIH,

BIJITKOYBaHHS;, PO3MOJAUIATA PHU3MK, 3aKPITUTIOBATH; 3MIHIOBAaTH BIAMOBIIHO [0


http://www.multitran.ru/c/m.exe?t=5675989_1_2&s1=talk%20someone%20through%20something
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BUIUX a00 Cy4YacHUX BHUMOT; 3IMICOBAaHWW; 3HAHHA MICIIEBUX OCOOIHMBOCTEH;
iHbOpMAaIIfHO — KOHCYJIbTaTUBHI MOCIYTH; MPUMILICHHS; MOIaTKOBA MIJIbIa; B3SITH
pEBaHIIl; KpaiHa 3 HU3bKUM PIBHEM BAPTOCTI KUTTS; IPUCKOPUTHUCS; PU3UKYBATH BCIM
BiJpa3y; BHYTPIIIHIN; YJOCKOHAIUTH; YTPUMYBATH; BUPILIYBaTH; BEPXHI CLICIOHH

PHUHKY

Ex. 2 Find the right word or word combination for each definition:

1. _ —asituation in which a company employs another organization to do
some of its work, rather than using its own employees to do it.

2. — is a term used for people at the age of 20 to 29.

3. — anything that reduces the amount of total tax that an individual or
business must pay.

4. _ — a temporary period, during which time the government removes
certain taxes (usually sales tax) on certain items, in order to encourage the

consumption or purchase of these items.

5. —to be sold in greater numbers than another product.

6. — done or made to be very similar to something else.

7. — a piece of land together with its buildings, esp. considered as a place
of business.

8. — to extend (business activities) into disparate fields or to distribute

(investments) among different companies or securities in order to limit losses in the
event of a fall in a particular market or industry.

9. — utilizing an organization's own staff or resources rather than
external facilities

10. — a worthless or ineffectual person or thing.

Ex. 3 Paraphrase using active vocabulary:


http://dictionary.cambridge.org/dictionary/business-english/situation
http://dictionary.cambridge.org/dictionary/business-english/company
http://dictionary.cambridge.org/dictionary/business-english/employ_1
http://dictionary.cambridge.org/dictionary/business-english/organization
http://dictionary.cambridge.org/dictionary/business-english/work_1
http://dictionary.cambridge.org/dictionary/business-english/employee
http://www.businessdictionary.com/definition/amount.html
http://www.businessdictionary.com/definition/total-tax.html
http://www.businessdictionary.com/definition/individual.html
http://www.businessdictionary.com/definition/business.html
http://www.businessdictionary.com/definition/pay.html
http://www.businessdictionary.com/definition/period.html
http://www.businessdictionary.com/definition/government.html
http://www.businessdictionary.com/definition/sales-tax.html
http://www.businessdictionary.com/definition/item.html
http://www.businessdictionary.com/definition/order.html
http://www.businessdictionary.com/definition/consumption.html
http://www.businessdictionary.com/definition/purchase.html
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1. The customer service associate also knows when it is necessary to send the
issue to a higher level, and stays on the line with the client until someone at the next
level picks up the phone.

2. | advise you to diversify and not to invest all your money in one company.

3.  To get in shape for globalization every company needs to speed up and
perform to its full potential.

4. You can even gain an advantage over these companies and make them work
for you.

5. Council should also undertake regular self-assessment and make adjustments
to its practices to enable better performance.

6.  Your customer service department is responsible for maintaining customer
satisfaction, helping not to lose customers and assisting in generating repeat revenue
for the company.

7. The better your staff is equipped to handle customer problems, the more
confident they will seem to the customer.

8.  Allow customers to present their entire case before speaking, listen to what the
customer is saying to try to determine the real issue and take the time to review the
information with the client to be sure you got it right.

9.  Be aware that the tone of your voice doesn’t sound patronizing to your

customer.

Ex. 4 A) Match the adjectives with their synonyms:



Understanding
Irked
Thankful
Soothing
Calm
Encouraging
Intricate
Useful
Discouraging
Proficient

Convincing

Annoyed
Cheerful
Complicated
Frustrated
Grateful
Helpful
Knowledgeable
Patient
Persuasive
Reassuring

Sympathetic

B) How do we call a person who

a) Is slightly angry or irritated,;

b) Is feeling, showing, or expressing sympathy;

C) Is unhappy, disappointed, or worried;

d)  Isnotable to be relied upon;

41

e) Is good at persuading someone to do or believe something through reasoning or

the use of temptation;

f) Feels or expresses distress and annoyance resulting from an inability to change

or achieve something;

g)  Feels or shows an appreciation for something done or received.

Ex. 5 Fill in the gaps with the words and word combinations from the box:

copycat, active listening, local knowledge

job loss, to spread risk, consultancy service, in-house, upmarket, outsourcing,

1. The University had provided a to support farmers with technological,

ecological and economical practices.
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2. The long term equities generate much higher returns than bonds and allow
investors by diversifying their assets.

3.  This is generally recognized as still an _ sector of business but it is
growing only by about 5 per cent per year.

4. We help our clients coordinate financial departments in different countries,

analyze tax-related and other risks and issues, allocate and optimize operating
costs.
5. The idea of creating businesses is almost universally derided, whether

it’s a small company ripping off a larger one.

6. Focusing on , offering options to place the customer in a position to
succeed, and ending the call as appropriate will help you to avoid common customer
service pitfalls.

7. In response to the global financial crisis, measures were being undertaken to
assist those encountering credit difficulties following

8.  Taking and traditional technologies into account is also

increasingly seen as necessary.

9. _ refers to the way in which companies entrust the processes of their
business functions to external vendors.

Ex. 6. Translate into English using your active vocabulary:

1. Hamra ayrcopcurrosa xkomMmnadisa Hagae 1HGOPMaIlIHHO-KOHCYILTATHBHI HOCIYIH,

TOMY Hail TeleQoHHI IEHTPU PO3TAIIOBaHI y PI3HUX KpaiHax, SK MpaBujo, 3

HU3BKUM PiBHEM BapTOCTi kKUTTA. 2. L{i meprkaBu Hagal0Th HaM MOJATKOBI IMUIBIH, a

3aBISKHM BHCOKHM 3apoOITHUM IIJJaTaM MH 3aJIy4a€MO BHUIYCKHHMKIB BHIIHX

HAaBYAJIbHUX _ 3aKJaJiB 31 3HAHHIMHU _MICIEBUX OCOOJMBOCTEH Ha mocaay

KOHCyJbTaHTa. 3. Hamnl poOITHUKY MOCTIMHO YJIOCKOHANIOIOTH MPOQECiiHUIN piBEHb,

o6 0ytu 1o0pe iHhopMoOBaHUM y cBOil crpaBi. 4. Mu BUUMO iX OyTH AOCTYTHUMHU

JUTSL KJII€HTA B YCIX BITHONICHHSX. 5. BOHM MOBHMHHI IIHYBaTH 4Yac 1 HEPBU CBOIX
KJIi€HTIB. 6. Jlyis 11boro, mo-mnepiie, nOTpiOHO BU3HAYUTU CUMIITOMHU Ta BCTAHOBUTH

HecnpaBHicTh. /. Ilicas mporo posibpaTucs y 4doMmy mpodiema Ta po3’sICHUTH ii
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KIIEHTY. 8. SIKIO0 KOHCYIhTaHT HE MOXKE JOIIOMOITH, BiH IEepeAac 11¢ MUTaHHSI Ha

po3rasa KepiBHUOTBY. 9. Jlami MokIuBI J1Ba BapiaHTa: abo Oyjae IOMOBIJIEHO TPO

BHUKJIMK HAIIIOTO CIEINANICTa, SIKUM YCyHE HECIPaBHICTh, 00 KIIIEHT OTpUMAE MOBHY

abo uyacTtkoBy kommeHcamio. 10. [Homi ToBap 3imcoBaHWUW 3 BHUHU TMOKYHIS 1

NEPETBOPUBCS Ha HIKyAM He roaHy pid.1l. V takomy pasi KOHCYJIbTaHTy Tpebda

TCPIIAYC, aJIC MCPCKOHJIMUBO ITOSACHUTH KJIi€HTy, oo me HOT0 IIPOBHHA. 12.V takux

BUITAJIKAX TPUXOJUTHCS CIUIKYBAaTHCS 3 3aCMYYCHHM, PO3YapOBaHUM, IHOMI 1

po3naparoBanuM kiieHTom.13. [le — Henerka cmpaBa. OTxe Oarato 3 mIpailiBHUKIB

BBaXKaTh 1110 poOOTY HEeBASYHOW. 14. Jlesiki KOHCYIBTAHTH, 1100 HE PUBUKYBATH YCIM

BIJIpa3y, NPOJOBXKYIOTh NMPALIOBAaTH y HaIIld KOMIIaHIi 1 OJJHOYACHO IIyKaTH HOBY
poboty. 15. IHomi, 3 ypaxyBaHHSM OTPUMAHOTO y HalIill KOMIIaHii JOCBiAy, iM
BIAETHCS 3HANTH MOCaay Y MEPCIEeKTHBHUX MPOEKTaX TEXHIYHOTO KOHCAITHHTY, SIKi

HaJICXKAaTb 10 BGDXHiX CIIICJIOHIB PHUHKY.

VOCABULARY PRACTICE 3 (Student’s Book pp. 26-33)
VOCABULARY

accounts payable — paxynku 110 crutati; KpeauTopchbka 3a00proBaHICTh

adhesive tape — kieiika cTpiuka

to align — perymtoBaTH, HaJIAIITOBYBAaTH

ASAP — gk MOXHA IIBU/ILIE

at no charge — 6e3koIITOBHO

authorized repair center — odimiitHa peMOHTHA MaliCTEPHS

bathroom break — nepepsa Ha BinBiTyBaHHS BOMpabHI

to be under guarantee — na rapasrii

© ©o N o g B~ WD PRE

call charge — Bapricts TenedhonHo1 po3mMoOBH

[EEY
o

to come up with (a proposal) — BHOCHTH TIPOTIO3HITi O

[EEY
=

to count on — po3paxoByBaTH Ha, TOKJIAAATH HAJIIO

[HEN
N

customer satisfaction — sikicTb 00CTyroByBaHHS KITIEHTIB

[EEY
w

customer service department — Bijin 00CTyroByBaHHS KITi€HTIB
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15.
16.
17.
18.
19.
20.
21,
22,
23.
24,
25,
26.
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dead-end job — 6esnepcriekTuBHA poboTa

duplicate — Touna korrisi, APYTUIT EKIEMILISP

to enquire — mizHaBaTHCS, HABOJAUTHU JOBIIKU

to express gratitude for/to/towards — BucIOBIIOBAaTH MOJIAKY
fragile — kpuxkui

to freeze — He BiOMOBIZATH, «3aBUCATI

to get straight from the horse’s mouth — 3 mepmux pyk, 3 HagIHHUX THKEpeEI
helpline operator — oneparop «raps4oi JiHii»

hourly rate — mouacosa orurara mparii

INnconsistency — Hey3TroKeHICTh, TPOTUPITYSI

to install — BcranoBrOBaTH

patch — daiin, mo kopurye

planned obsolescence — BuroToBneHHs TOBapiB, pO3paxOBaHUX Ha KOPOTKHIMA

TE€pPMiH IPHUIATHOCTI

217,
28.
29.
30.
31.
32,
33.
34,
35.
36.
37.
38.
39.
40,
41.

to plug into — migkmouaTn

power cord — mHyp eIeKTPOKUBICHHS

power indicator — inauKaTOp BKIFOUYCHHS KUBJICHHS
power cut — KOpoTKe 3aMUKaHHsA

to postpone — BinknagaTu

printed circuits — npykoBaHi miaTu

to put on hold — mepeBecT 13BIHOK y PEKUM OUiKYBaHHS
recruitment — mig0ip Ta po3TanryBaHHs KaJIpiB
spreadsheet — BenmukodopMaTHa TaOIHIIS

staff turnover — mmMHHICTH KaapiB

subsidized meals — ixa, 110 cyOcuayeThCsl, CyOCH il Ha XapuyBaHHS
to store data — 36epirartu aaHi

to swap — oOmiHIOBaTHCS

thingy — piu, mTykoBuHa

to unplug — BiaKIIOUUTH
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42. toolbar — manenb iHCTPYMEHTIB
43.  with reference to — 3 mocunannsam

44. with regard to — BiIHOCHO, CTOCOBHO

Ex. 1 Give English equivalents to the following words and word combinations:

mia0ip Ta po3TallyBaHHSA KaJipiB, KOPOTKE 3aMHKaHHS, IIMHHICTH KaapiB, LIHYP
CJICKTPOKMBIICHHS, HAa rapantii, (aiin, 1Mo KOpUrye, po3paxoByBaTH Ha, 1MOYacoBa
orjiaTa Impalll, II3HABaTHCS, KPUXKWUH, BCTAHOBJIIOBATH, SKICTb OOCIyrOBYBaHHS
KJIIEHTIB, 30epiraTu AaHi, o(diliiiHa PEeMOHTHAa MaWCTEpHs, MaHEIb 1HCTPYMEHTIB,
nepepBa Ha BIIBIAYBaHHS BOMpaibHI, BIJKIIOYUTH, O€3MEPCIEKTUBHA pPOOOTa,
BIAKJIQAATH, HEY3TOJKEHICTh; 1Ka, 110 CyOCHIy€TbCS; BUIOTOBJIEHHS TOBAapIiB,
pO3paxOBaHMX Ha KOPOTKUW TEPMIH MPUJATHOCTI; MIJKIIOYATH, PEryJIOBaTH,

«3aBHUCATN».

Ex. 2 Find the right word or word combination for each definition:

1. —a strip of icons that can be clicked to perform certain functions.

2. — become temporarily locked because of system problems.

3. — the action of finding new people to join an organization.

4, — a policy of producing consumer goods that rapidly become

obsolete and so require replacing, achieved by frequent changes in design,
termination of the supply of spare parts, and the use of non-durable materials.
5. — the degree of satisfaction provided by the goods or services of a

company as measured by the number of repeat customers.

6. — unpaid bills; accounts that are owed to suppliers (trade creditors).
7. —as soon as possible.

8. — having part of the cost of the meal paid in order to keep the selling
price low.

Q. — give (one thing) and receive something else in exchange.

10. — the number of employees hired to replace those who left or were
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fired during a 12 month period.

Ex. 3 Match the verbs from the right column with the words from the left

column. Use the word phrases in the sentences given below:

See, import, swap, come up with, be, data, a new cartridge, a power cord,
store, express, align, plug gratitude, day shifts, a toolbar on the
screen, spreadsheets, a proposal, under

guarantee

1. Some employees like working nights, so they would happily ..... ..... with
other colleagues who don’t want to work nights.

2. I would like to ... ..... for your help with the computer. I’m getting it fixed
tomorrow.

3. A USB memory stick isused to ... ....

4 Isthe ... ... securely into the back of the computer?

5. The TV set which we bought 18 months ago is unfortunately no longer ... ... .
6

I’d like youto ... ... ... .... but without significantly increasing costs.
Ex. 4 Fill in the gaps with the words from your active vocabulary:

Ourc S d can answer queries in English, French and Spanish.

1.
2. Mayle  astoyour destination?

3. On behalf of our executive team, | would like to take this opportunity to e
g toall those who took part in that conference

4. The authorities oughtto s d___ on the relevant persons and objects in the
file.

5. Enterthe pathtothes  document that you want to use as a database.

6. If you do not wish to upgrade your version, you can still i____ the sound prompts

manually.
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7. Always turn off the computer and u___ the p__ ¢ from the power outlet
before installing the CPU to prevent hardware damage.

8. Various proposals were made as to how that i might be dealt with.

9. The minimum wage is the wage defined by the government for basic unskilled
labour below which the monthly orh__ r__ of remuneration must not fall.

10. Allc___ ¢ will be registered onto your secret number.

11. In a number of countries with f ___ financial systems, the crisis caused sharp

declines in output and widespread human suffering.

Ex. 5 Fill in the gaps with prepositions if necessary:

1. _ regard __ your request, no decision has been made.

2. The committee expressed its gratitude __ the contribution he had made.

3. The agent put me __ hold while she consulted a colleague.

4. Unplug _ the TV before you go to bed.

5. So that's what the goal of this trip is to hear it straight ___the horse's mouth.

6. However, the evaluation procedures are deficient, especially _ reference
post-project assessments.

7. I knew I could count __ his understanding.

8.  Youcanplugit _ any electric socket.

9. Guided tours are provided ___ no charge.

10. The engine of the product is __ guarantee against faults during montage and
production.
11. | hopeyoucancome  abetter plan than this.

Ex. 6 Translate into English using your active vocabulary:
1. flkmo BaM TOTPiIOHO 3aMIHUTU KApTPUK, 1 Ball MPUHTEpP Ha TapaHTii, BaM

MOTPIOHO HABECTH JIOBIJIKH, JI¢ 3HAXOAUTHCA HaWOmmxk4a odililiHa peMOHTHA

Maiicteprs. 2. Tam BaMm O€3KOINITOBHO OOMIHSIOTh CTapuil KapTpUIK Ha HOBUH.

3. Ane, sx1io y Bac oOMaiib yacy abo BU PO3PaxOBYETE HA CBOI CHJIM, MOXKHA 3pOOUTH
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e caMmocTiHO. 4. /[ 1mboro mMoTpiOHO HIAKIIOYUTH MIHYDP EIEKTPONKUBICHHS 10

PO3CTKHU, BKIKOYUTHU IIPHUHTCP, 3aropuThbCia iH,Z[I/IKaTOD BKJIIKOYCHHA JKHMBJICHH.

5. BubepiTe B MeHIO «3amiHa KapTpukay. 6. IToTiM BIIKpHITE MPUHTEP Ta IyKe
aKypaTHO BUTSTHITH CTapuil KapTpPHUIXK Ta BCTaHOBITH HOBui. 7. Komu Bu Oygere

3HIMATH KJICHKY CTDi‘IKV, HC TOpKaﬁTCCL APYKOBAHUX ILJIAT, 00 BOHU AYyKE K[!I/IXKi.

8. Temep MOXHa KOPHUCTYBATHCSl MPUHTEPOM, ajieé SAKIIO0 BUHUKHYTH MPOOJIEMH,

HANPUKIIAJ, TPUHTEP HE IPYKYye ad0 «3aBUCAE» KOMIT IOTEP, YU PANTOM TPANUIOCh

KOPOTKE 3aMUKaHHS, 3aTeleOHyHTe y BLUIUI OOCIYyrOoBYBaHHS KIi€HTIB. 9. Tam

OIlepaTop «rapsyoi JiH1» 3MOKE Ha/laTh BaM KBadi(iKOBaHy IONOMOTY: Ma0yTh BaM

Tpeba BIAPEryalOBaTH HOBUU KapTpuIK, OO0 ICHY€E HEY3TO/DKEHICTh MIXK

KOMIT'toTepoM Ta npuHTepoM. 10. Y Oyap-sikoMy pasi He BLAKIQJIAWTE 11O CIPaBy.

11. He 3Baxarouu Ha JIOBOJI BHUCOKY BapTiCThb TeJe()OHHOI pPO3MOBH, HAKICTh

oOCIYyroByBaHHs _KJII€HTIB rapaHToBaHa. 12.1, Oynp nacka, He 3a0yBaiite

BHCJIOBJIIOBATH MOJASKY Y Pa3l BUPILIEHHS BalllOi IPOOIEMH.

GRAMMAR CORNER

Ex. 1 Discuss what went wrong in the following situation. Use the notes from the
job list extract below.

For example: If they’d set up the site properly, they wouldn’t have had so many

complaints.

Set site up properly; 2) use an expert; 3) allocate a bigger budget; 4) listen to
customer feedback; 5) plan carefully; 6) not try to cut corners; 7) recognize

problems earlier; 8) do more research

ClickShop.com is in the Internet shopping business. In order to save money when it
redesigned its website six months ago, it decided not to employ a specialist design
company. Instead, the work was done by some of its own employees who had limited
experience. Technical problems have now led to customer complaints, which have

impacted on sales.
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Ex. 2 Fill in the gaps with the article if necessary.
To my mind, __ Red Lion is one of the most fashionable clubs.
Do you think __ Odeon is a good cinema theatre?
When we come to London we always visit __ British Museum.

My mother goes shopping to __ Harrods before Christmas.

1.
2
3
4
5. Weagreed to meetat ___ Victoria Station but he was late as usual.
6 All his paintings will be exhibited at __ Tate Gallery.

7 Ernst studied at _ Cambridge university with my brother.

8 Wendy usually stays at _ Ritz when she comes to Paris.

9 ____official residence of ___ British Queen is __ Buckingham Palace.

10. _ Savoyand ___ Hiltonare __ world famous chain hotels.

Discussion Point
Choose the case (A, B, C or D) and the role. Do the roleplay with your partner.
Roleplay A
Student A: Unreasonable guest in hotel
Situation: You have been staying in this 5-star hotel for six days. You are a regular
guest here.
Complaints:
You do not like having cream-coloured towels in your room.
You can't see the sunrise from your room (though you can see the sunset).
The mini-bar does not stock your favourite brands of water / whisky / crisps.

You don't like the music in the lift.

Speak to the receptionist or manager and make your complaints. You feel very
strongly about these aspects.
Roleplay A

Student B: Hotel manager
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You are about to speak to an important guest, who frequently stays at your
hotel. However, he/she is very fussy. Remember that the customer is always right!
Try to remain calm and helpful at all times.

Roleplay B

Student A: Unreasonable traveller on an airplane

Situation: You are travelling on a long-distance flight. You regularly travel with this
airline and always go business class.

Complaints: You want to sit next to the window (though you did not book a window
seat).

You would like a larger TV screen.

You are sure that there is slightly less leg-room than normal.

You would like a fresh set of earphones every time you use them.

Speak to one of the in-flight crew and make your complaints.

You feel very strongly about these aspects.

Roleplay B

Student B: In-flight crew member

You are about to speak to an important traveller, who frequently uses your airline and
stays in business class. However, he/she is very fussy. Remember that the customer is
always right! Try to remain calm and helpful at all times.

Roleplay C

Student A: Unreasonable customer in a restaurant

Situation: You are having lunch with some business colleagues at a top-class
restaurant. You eat here regularly.

Complaints:

You prefer cloth napkins to paper ones.

The other customers are very noisy.

Your favourite dish was not on the menu tonight.

Your coffee was too hot — it burnt your tongue.
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Speak to the head waiter and make your complaints. You feel strongly about these
aspects.
Roleplay C
Student B: Waiter
You are about to speak to an important guest who regularly dines at your restaurant,
and who often brings business colleagues. However, he/she is very fussy. Remember
that the guest is always right! Try to remain calm and helpful at all times.
Roleplay D
Student A: Unreasonable events manager
Situation: You have organized a conference on human resources at a high-class
conference centre. However, there are aspects of the centre and its facilities that you
are not satisfied with. You decide to complain to the conference centre manager after
the event.
Complaints:

The water for delegates was sparkling, not still.

The soap in the bathrooms was not perfumed.

You did not like the waitresses' uniforms.

The spaces in the car-park were very narrow.
Speak to the conference centre manager and make your complaints. You feel very
strongly about these aspects.
Roleplay D
Student B: Conference centre manager
You are about to speak to the events manager from an important firm. They held their
annual conference at your centre this year, and you are hoping to retain their custom
for future years. However, he/she is very fussy. Remember that the client is always

right! Try to remain calm and helpful at all times.
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UNIT 3 PRODUCTS AND PACKAGING
Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed; the major attention is paid to ...; it is shown

that ... /it is demonstrated that ...; ... provide key information for ...

Product is one of the famous ‘4 Ps’ of marketing (the others being Price Place (i.e.
distribution) and Promotion. In the past, when business people talked about ‘products
and services’ the term product referred only to manufactured goods. Nowadays the
distinction between a product and a service is increasingly blurred, so that a bank can
offer ‘financial products’ and a manufacturing company can offer a service (e. g.
customizing their products).
When developing a new product, a company needs to take into account a wide range
of factors:

- the origin of any new product ideas: customers? sales staff?

- the fit with the existing product line.

- manufacturing questions like: ‘How easy will it be to make this new product

with our existing equipment?’

- pricing, distribution and promotion of the new product.
The feasibility of new products depends very much on production and operations as
well as marketing, if a product cannot be manufactured for a reasonable price then it
cannot be sold for one.
Designing and developing a new product involves a number of different stages.
1. Research: Market research to find out customers’ needs, technical and scientific
research and development of a more fundamental nature (R&D); prioritizing research
into different projects; lead time between starting a project and the product coming to
market.

2. Design: Deciding the specifications to include in the design brief (features, size,
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weight, materials, etc.); screening out poor designs and choosing the final design;
limitations in the production technology available; designing for manufacture (an
easy process will lower production costs and mean fewer defects); designing for ease
of disposal at the end of the product’s life.
3. Prototype: Deciding how many working models to build; coordination between
marketing and production when evaluating the prototype; which to prioritize: speed
to market or more time for a better product?
4. Consumer tests: Choosing the target group for the test; deciding what to measure
and how to measure it; modifying the prototype on the basis of the test results.
5. Full production: Set-up of machines and machine tools; supply of materials and
parts; run time (time taken for a batch of products to go through the process);
estimating consumer demand.
When the finished product is finally on the market, sales staff will need to know;

- its functions (what it does)

- its features (selling points)

- its customer benefits (how the features and functions make the customer’s life

easier)

- improvements that have been made (in what ways it’s better than previous

models)

- possibilities for customization

- how it compares with competitors’ products
Packaging is of course a key issue in the product mix, and its importance is often
underestimated. Amongst other things, it a) attracts the buyer’s attention,
b) advertises the benefits of the product inside, c) lists the contents of the product
inside, d) protects the product during handling and e) contributes to convenience and

ease-of-use.
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VOCABULARY PRACTICE 1 (Student’s Book pp. 36-37)

1
2
3.
4

S.

VOCABULARY
approach — meton, crocio
blister pack — mpo3opa ymakoBka, oicTep
bottom line — Haii0iIbII BaXKJIMBHIA aCIIEKT; B MIACYMKY
branding — po3po6ka Ta pocyBaHHs TOProBOi MapKu, CTBOPCHHS OpEeHIy

child-proof packaging — ymakoBka, siKky AUTHHA HEe MOXE BIJKPUTH; YIIaKOBKa

3 3aXMCTOM BIJI JITEH

6. constraint — ooMexxeHHs

7. consumer-friendly — opieHTOBaHMIT Ha CIIOKKUBaYa; 3pYIHUH TSI CIIOKUBAYA

8. consumer-validated — cxBajeHuii  CHOXKHMBaYaMH;  y3TO/DKCHHH 31
CIIOKHBAYaMH

9. ease of disposal — moxTUBICTB (ITPOCTOTA) YTHITI3ALIIT

10. feasible — npakTu4HO 3/iliCHEHHHI, peaTiCTUIHUN

11. focus group — rpymna Juist TEeMaTHYHOTO OMTUTYBaHHS

12. lead time — yac BiJ po3pOOKH MPOIYKTY IO BUITYCKY

13. market research — BuBueHHs KOH FOHKTYPH PHHKY

14. mockup — makeT, Moz€Ib

15. pilfering — npiOHe 371071#CTBO, PO3KpaIaHHS

16. retailer — po3apiOHMIT TOproBeIb

17. ring-pull can — 6aHka 3 BiIpUBHUM KiHIIEM

18. survey — coronuTyBaHHS

19. task force (on smth) — mimsoBa poGoua rpymna

20. to communicate — nepenaTH; MOBIIOMHUTH

21. to differentiate — BuninsiTu cepen iHIMX (TOBAPIB); BIAPIZHATH

22. to pitch — pexnamyBatu

23. to seduce (smb into doing smth) — 3amaHrOBaTH, CIIOKYCHUTH

24. to tear (tore, torn) — peatu

25. trigger — npuBizg
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26. to trigger off — mpoBokyBatH; iHiIiFOBATH, MOKJIACTH MTOYATOK

27. underlying (cause / principle / problem) — ictuHHa, cnpaBXHS TpUYUHA
OCHOBHA Tpo0JieMa, OCHOBHHUH MPUHITHIT

28. wrap rage — «makyBaJIbHUM CKa3» (JII0Th, SIKYy BIIUyBa€ JIOUHA, STKa HE MOXKE

BIIKPUTH TYTy a00 XUTPOMYAPY YIAKOBKY)

Ex.1 Give English equivalents to the following words and word combinations:

OpIEHTOBAaHUM Ha CIOXKMBaya, HAMOUTBIIT BAXKJIMBUM aCMEKT; 3aMaHIOBATH; CIIPABKHS
IPUYMHA; MPOBOKYBAaTH; po3poOKa Ta MPOCYBaHHS TOProBOi MapKH;, rpymna i
TEeMaTUYHOTO OINUTYBAHHS; BUJUIATH cepejl 1HIMX (TOBapiB); 4ac BiJ PO3pPOOKHU
IPOAYKTY JO BUIIYCKY; PO3KpaJaHHs, COLIONIUTYBaHHS, PEKJIAMyBaTH; BHBYCHHS
KOH IOHKTYpHU PUHKY; LIJIbOBA poOoya rpymna; oOMeKEHHsI; yIaKOBKa 3 3aXUCTOM Bl

JTITBMH, TIEpEJaTH; IPO30pa YIMaKOBKa; METO/I; MPAKTUIHO 3A1HCHEHHHUI; MaKeT

Ex. 2 Read the definitions. Translate the underlined words:
Packaging
a) materials used to wrap or protect goods.
‘all the ingredients and packaging are biodegradable’
b) the business or process of packing goods.
‘they specialized in food packaging’
Packing
a) the action or process of packing something.
‘she finished her packing’
b) A charge made when delivering goods to cover the cost of packing them.
‘£2 (plus 50p postage and packing)’
¢) Material used to protect fragile goods in transit.
‘polystyrene packing’
Package
a) an object or group of objects wrapped in paper or packed in a box.
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‘someone had left a suspicious package’
b) a packet.
‘a package of peanuts’
¢) putinto a box or wrapping for sale or transport.
‘choose products which are packaged in recyclable materials’
d) combine (various products) for sale as one unit.
‘films would be packaged with the pictures of a production company’
Wrap
a) cover or enclose in paper or soft material.
‘he wrapped up the Christmas presents’
‘Leonora wrapped herself in a large white bath tow
Wrapping
a) paper or soft material used to cover or enclose something.

‘she took the cellophane wrapping off the box’

1. bynp-sxa Tapa abo ymakoBKa, B SIKiM MPOIYKT O€3MOCEPEIHBO MPOAAETHCS
CIIO>KMBAYEBI.

2. BoHu cranyTh B Haroi i makyBaHHS TO1apyHKiB Ha Pi371Bo 11t OHYKIB.

3. Mene o0ropTka 3aBXKu I[IKaBUTh MEHIIIE HAYNHKH.

4, [Topanpmi cnpoOU OTPUMATH MOKJIMBICTH MPOIHCIEKTYBAaTH BMICT IIbOTO

MaKeTa BUSBUIUCS O€3yCIIIITHUMU.

5. TpaHcniopTHA YIaKOBKa MOXE OyTH CIIOKMBYOIO YITAKOBKOIO.
6. [TakeT, SIKMI MU y3rOJAWIIA BUOPA, € CaME ITAKETOM.
7. byns nmacka, BiAmpaBHUTE MOBIJOMJICHHS HAIIOMY MPAIlIBHUKOBI 3 TPOJAKY,

SKIIO Yy BacC € JdKacbh CHCHiaHBHa BHMMOTI'a Ha YIIAKOBKY.

8. BinbHwmiA pocTip B Tapi HEOOX1THO 3aMTOBHIOBATH MPOKIIATHUM MaTEPiaIoM.
9. Takox, 3a3Ha4eHl I[IHW BUKJIIOYAIOTh BUTPATH Ha JOCTAaBKY 1 YIIAKOBKY,

SKIIO 11€ He OYyJI0 OOrOBOPEHO 1HAKIIIE.
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10. VY nucronmanl OyB 31aHMI B €KCIUTyaTalll0 HOBHMM CKiIaa Uil 30€epiraHHs

CUPOBUHHU 1 MAKYBAJILHUX MATEPIaJIiB.

11. SkicHa yImakoBKa MOeE JOMOMOTITH BaIllOMY BaHTa)Xy NMPUOYTH BYACHO 1 B

XOpOILIOMY CTaHi.

Ex. 3 Find the right word for each definition:

1. — stealing things that are not worth much, especially from the place

where you work.

2. — used to tell someone what the most important part of a situation

IS, or what the most important thing to consider is.

3. — to make someone want to do something by making it seem very

attractive or interesting to them.

4, — a business activity which involves collecting information about

what goods people buy and why they buy them.

5. —a small group of people that a company, political party, etc asks

questions in order to find out what they think of their products, actions, etc.

6. —a group formed for a short time to deal with a particular problem.
7. — to cause smth to start

8. —a method of doing something or dealing with a problem.

9. — a full size model of something, made before the real thing is

built, or made for a film, show etc.

10. — the idea that is the most important, although it is not easily
noticed.

11. — something that limits your freedom to do what you want

12. — a practice which involves a company giving a group of their

products the same name, helping this name to become well-known.

Ex. 4 Fill in the missing letters. Then use the words and word combinations in

the following sentences:
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A r_ ch, ta kfor e, bo__oml ne,con__r n_, mo__up, child-pr_ _f,

s du_e, p_If ring, c_n_umer-fr_ _ndly

1. The finance director gives committees advice on the overall budget  for the
next year.

2. A majority of law school graduates are by the huge salaries offered by
large firms.

3. Once | even caught her some of my tip money to cover her own bill.

4. In radio you have to keep the listener listening. That's the

5. Space scientists had to adopt a whole new to design and construction.
6. The government decided to create a to develop the guidelines for a
health care reform.

7. All facilities in Pizazz Plus are accessed via sets of menus which make
it easy to achieve your objective.

8. Architects wanted the to be as near as possible to the final specifications
of the building.

9. Where possible, only buy bleaches, disinfectants and floor cleaners that are fitted
with - caps.

Ex. 5 Match the words with their synonyms:

Mockup, approach, constraint, retailer, seduce, tear, trigger

Check, copy, curb, vendor, distributor, entice, facsimile, lure, manner, merchant,
method, model, prompt, provoke, replica, restriction, rip, set sth off, shred, split,

tempt.

Ex. 6 Translate into English using your active vocabulary.
1. Hamri choroanimiHi 300pu MPHUCBSYEHI MUTAHHIO MOJIMIICHHS] YIAKOBKU HAIIIOTO

TOBApYy. 2. SIk moka3ano_ BHBUYEHHS DI/IHKOBO'I' KOH’IOHKTVDI/I, MMpOBCACHC MHUHYJIOTO

MICSIIS, HaIlla MPO30pa YITAKOBKA BUSBHUJIACS HE3PYYHOIO Y BUKOPHUCTaHHI. 3. Xo4a y

Hei 06arato JOCTOITHCTB, TaK BOHA Oe3leyHa JUisl AiTed, BUTITHO JEMOHCTPYE TOBap,
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110 JI0NIOMarae CIOKYCHUTH CIOXKHBaya, 1, pa3oM 3 THUM, 3aXHUILA€ TOBAp BiJ APIOHUX
Kkpanakok.4. OgHak, Ha BIIMIHY B1JI KOHKYPEHTIB, Hallll IPOJaXl NajarTh. 5. Tomy

HaM IIPOCTO HEOOX1THO pO3POOUTH MAKET HOBOI yMaKOBKH, sika OyJsia O y3rojpkeHa 3i

cnoxkuBadyeM. 6. Jlis 1mporo Oyae cTBOpeHa IILOBa poOoda rpyma, sika Oyje

B321€MOI[i}ITH 3 TPYIOIO TCMATHUYHOI'O OIIMTYBAHHI 1 MMpcaACTaBHUKAMHU HAIINUX

po3IpiOHUX MapTHEpiB. 7. borocs, M0 OCHOBHOK MPoOJIeMOK CTaHYTh (DIHAHCOBI

OOMEKEHHS, TaK SIK I0AATKOBI BUTPATH I HAILIOTO KEpIBHUIITBA HE OaxkaH1.8. Aule
s BCE JK CIIOJIIBAOCS, IO HaM BJACThCS 3HANTH MOTPIOHUN OLIX1A O BUPIIICHHS ITI€T

npoOJieMH, aJI>)Ke HAMBaXKIUBIIIIE JIJIsE HAC — CIIOKUBAY.

VOCABULARY PRACTICE 2 (Student’s Book pp. 38-41)
VOCABULARY
1.  attention-grabbing / eye-catching — Takwii, mo npuBeprae m0 cebe ysary,
TIOMITHUN
bar code — mrpux-kon
battery life — yac po6otu / pecypc G6arapei (akymysaTopa)
beta test — BunpoOOByBaHHS B eKCILIyaTallIHHUX YMOBaX
to be supremely confident — Oyt Hag3BUYAKHO BIIECBHEHUM
bird’s-eye view — Buj1 3 BUCOTH NTAITUHOTO MOJBOTY
to brainstorm — npoBoAXTH KOJIEKTUBHE OOTOBOPEHHS, BUPIIITyBaTH

child-resistant — 0e3neunnii qos gitei
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dead easy — ay»xe Jierko

[EEY
o

to draw (to make) sketches — 3poOuTr Hauepk, HAKPECIUTH

11. energy / labor / time-saving — enepro30epiraroumii / Takuii, IO MOJETIIYE
IIpaIfto / TaKui, o0 €KOHOMHUTH Yac

12. feedback — 3BopoTHIii 3B’ 130K Bij] CIIOKMBAYa, BiAIOBIIHA PEAKIIis

13.  fire-resistant — mosxeXOCTIHKMI, BOTHECTIHKHUI
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14.  foolproof — enemenTapHuii B KOPUCTYBaHHI; 3aXUINEHUIA BiJl HEOOEPEIKHOTO
a00 HEBMIJIOTO TTOBOKCHHS

15.  frills — mvemoTpiOHi npukpacu, HaBopotu ~ Without frills — 6e3 HagmipHOCTEi
16. future-proof — cy4acHwmii, iHHOBaIIHHMIA

17.  to launch — nouaTu Bumyck (IpoayKIiii)

18. monstrosity — notBopHa piu

19. nautical system — mopchka HaBiramiiHa cuctemMa

20. overall — B minomy, B3arasmi

21. rating out of 5 — orminka Bijx HyJIs 10 I’ SITH

22. replica — Touna Koris

23. to screen out — BijiciBaTH, HE BUIYCKATH

24. shockproof — ynapocritikuit

25. sophisticated — cknagHui; peTeabHO PO3POOIICHUI

26.  specification(s) — TexHiuHI XapaKTEPUCTUKU

27. tamper-resistant — cTiiikuii 10 37aMy; aHTUBAHAATLHUN

28. unfeasible — He3niiicHeHHMI, HENOLIILHAN

29. waterproof — BogocTitikuii

30. water-resistant — BogoOHEIPOHUKHU, BOAOBIAMITOBXYBaJIbHUM

Ex. 1 Give English equivalents to the following words and word combinations:

gac poOoTu Oatapei, BOJOCTIMKMMA, IyKE€ JIETKO, CKJIQJHUN, EKOHOMHUTH dac,
BijiciBaTH, OyTHM HaJA3BUYAMHO BIIEBHEHUM, CTIHKHUI 10 3JI0My, 0€3 HaAMIPHOCTEH,
Cy4YacHUM, BOTHECTIMKHI, yIapoCTiiikuii, B 1UJIOMY, BOJOBIAIITOBXYBAIbHUH,
HE3/IIMCHEHHHM, OIlIHKa BIJ HYJS 10 I’SITH, MPOBOJUTU KOJEKTUBHE OOrOBOPEHHS,

npuBepTae 10 cede yBary, BUIIPOOOBYBAHHS B €KCILTyaTalllTHUX YMOBaX.

Ex. 2 Find the right word for each definition:
1. — made so that you can see if someone has opened it before it is sold

in the shops.
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2. — very well designed and very advanced, and often works in a

complicated way.

3. ____ —to make asimple, quick drawing that does not show much detail.

4, _____—an exact copy of something, especially a building, a gun, or a work
of art.

5. __ —designed so that it is not easily damaged if it is dropped or hit.

6. _______—agroup of thin and thick lines printed on products you buy in a shop,

and which a computer can read.
7. — to make or plan something in such a way that it will not become

ineffective or unsuitable for use in the future.

8. _ — usage of a product by customers in order to find any possible
problems.

9. _____—something large and ugly, especially a building.

10. __ — a detailed description of the design and materials used to make
something.

Ex. 3 Fill in the gaps with the words (word combinations) from the box:

Without frills, overall, labor-saving, launch, feedback, monstrosity, brainstorming,

sort out, unfeasible, water- resistant, dead easy

1. If you can afford it, buy some _ devices, like a washing machine.

2. It is important to give employees regular on their performance.

3. The task force is holding a session to come up with slogans for new
products.

4. | thought this method was until four customer orders went missing.

5. The company hopes to the new drug by next October.

6. The Gore-tex fabric manages to be completely and yet allows body

moisture to €Scape.

7. One or two products didn't do so well, but we’ve had a highly successful
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year.

8. Sun lotions damaging ultraviolet light.

9. The house consisted of two reception rooms, each furnished with black oak __ that
created a dark and depressing atmosphere.

10. Itis to have security cameras in every part of the building.

11. We supply basic, cars at low prices.

Ex. 4 Write the product specification summary of a recycled corrugated
cardboard single wall standard box. Use the following information:

Product Specification:

Height 8 inches

Item Weight 6.24 ounces (approx. 30 gr)

Length 12 inches

Material Corrugated Cardboard

Width 8 inches

Ex. 5 Fill in the missing words:

Stages of product development

1. Generate new in and meetings.
2. out unfeasibleor  ideas.

3. Draw ___ specifications ___ the product.

4.  sketchesand _ mockups.

5. market studiesto _ the concept.

6.  testtheproduct  usersin___ situations.

7. Go_____ production.

8. _ theproduct.

Ex. 6 Translate into English using your active vocabulary:
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I. 1. Ilepur HI BUOYCTUTH TOBap HA PUHOK, IIIbOBA POOOYa TPyTa BUBYAE PHHKOBY

KOH IOHKTYPY, pO3po0Jisie€ ecKi3u 1 MaKeTH, a TaKoXX MPOBOIUTH IOCIIIHY

CKCHHVaTaHi}O 3 3AJIVUCHHAM I'pYIIM TCMATUYHOI'O OITMTYBAHHA, I[IO6 Y3TroJuTH TOBAP

31 COOKMBA4YeM 1 3poOMTH HOro 3pYYHHM V BHKOpPHUCTAaHHI. 2. Bzaemomis

CIIBPOOITHUKIB PI3HUX BUIJUIIB TaKOX JO03BOJISE MPUAUIUTH OCOOJMBY yBary

bipMOBI cHMBOJIIII Ta yrakoBIll. 3. [Ipo ocTaHHIO MU TTOrOBOPUMO JIOKJIAJIHO, TaK

K 11 XapaKTepUCTUKU Oe3MmocepeIHbO 3ajekaTh BiJl 0cOOMUBOCTEN ToBapy. 4. Bona

MOIKC 6YTI/I INIPpOTHUYAAPHOIO, HDOTI/IHO)KG)KHi 1 BOI[OBiIIHITOBXVBaJ'ILHI/IM, 3aXMIIECHO1

BIJL 3JIOMy 1 0O€3MeYHOW Julsl JAiTed, NpH [bOMY BOHA IIOBUHHA 3aJIMIIATHUCA

NpUBA0IMBOIO 1 fACKpaBowo. 5. 3a3Buyail, I 3py4YHOCTI Mara3uHiB, YHaKOBKY

MapKylooTh WITpUX KoaoMm. 6. Yepe3 ¢iHaHCOBI OOMEXEHb KOMIIAHII BIIJIAIOTh

nepeBary Inpate- 1 eHepro3oepiralouuM TexHoaorisaM. 7. Ha pi3Hux eramax po3poOku

KOMIMaH1i KOJICKTUBHO OOTOBOPIOIOTH 1 BIJICIBAIOTh HE3MIMCHEHHI 17ei, MPOBOASATH

JTOCHIKCHHS, B SKUX MPOCATHh CIIOKMBAUIB OLIHUTU TOBAp 3a IKaJoK BiI 1 /10 5,

TaKUM YHMHOM, OTPUMYIOYH 3BOPOTHHW 3B’S30K 3 HUMH, CHOXKMBadamH. 8. Aje

CIIPABXHbLOIO TIPUYMHOIO TaKOI'o CKJIAaAHOI'O HiI[XOI[y € XKOpCTOKa KOHKypeHIIiSI.

9. l'onoBHe A BUPOOHUKA — MAKCUMAIIBHO CKOPOTUTH TEPMiH PO3POOKH.

I1. 1. Hama xommanis, sika CHeIliami3yeThbCsl Ha BUITYCKY MOPCHKHMX HaBITAIlIWHUX

CHCTEM, 110 JO3BOJISIIOTh OAUUTH MICIIEBICTh 3 BUCOTH ITAIIMHOIO IMOJIBLOTY, 3 HOBOT'O

POKY BHIIYCKA€ JiHIIO MOOUIBHUX Tele(POHIB HOBOTO MOKOMIHHA. 2. CTHIBHUN

JIM3aiiH 1 BIACYTHICTh 3aBUX MPHUKPAC YYJ0BO MACYIOTh IIJIOBUM JIIOAsAM. 3. Benukuit

pecypc Oarapei, 3axXUCT BIA HEOPABUIHHOTO BHUKOPHUCTAHHS Ta BUKOPUCTAHHS

IHHOBAIIMHUX TEXHOJOT1M BUTIAHO BiAPI3HAIOTH TenedoHU Hamoi kommaii. 4. B

LIJIOMY, HaIll MOJIeJl QYK€ IPOCTi B eKcInTyaTaltii. 5. Mu aGCcoNOTHO BIIEBHEHI, 1110

BU HC CHOKYCUTCECH ACIICBHUMU KOHiSIMI/I, a JJOUCKA€TCCA, KOJIWM MU BHUITYCTUMO Hanl

HOBI MoOJeNl B po3apiOHI MarasuHu 1 caMi 3MOXKETe TIePEKOHATUCS B

HETEePEBEPIICHOCT! HAIIOI MPOIYKIIIi.

VOCABULARY PRACTICE 3 (Student’s Book pp. 42-47)
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VOCABULARY
24/7 — mpaiioe IBaaIATh YOTUPH TOJUHHU HA 100y, CIM JHIB Ha THXICHD
agenda — mopsa0K aeHHui (300piB); mporpama (poOOTH); MJIaH (3aXO0/IIB)
alloy wheels — nerkocmiaBHi aucku
apart from — kpim Toro
approval — cxBaneHHs
to approve — cxBanroBaTu
background — BcrynHa iHdopMmalist; cTUCIa MePEAICTOPis MUTAHHS

to be at home with sb/sth — BimuyBatu ce6e HeBUMyIIEHO (BIJILHO)
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to be / lag / fall behind (sb in sth) — BincraBuTH

10.benefit — nepesara, Buroaa

11.BOGOF (buy one, get one free) — xynu ofuH i OTpUMai APYrui y mMogapyHOK
12.bulky — Benukwuii, rpoMi3akmii

13.cash flow — pyx roTiBku, rotiBKoBa (KacoBa) BUpydKa

14.chequered Br. (checkered Am.) — B KJIiITHHKY

15.comforting — BrimHui

16.dramatic — edexTHMIA, BparkarodHii

17.to estimate — mpuOIM3HO MiIpaxyBaTH, MPHUITYCKATH

18.to feel free to do sth — e copomuTics, BiquyBaTH cede K BIOMA

19.to give sb a green light to sb/sth — nagatu cBoOOay miid, JaBaTH «TOOPO»
20.gourmet — rypman

21.hands-on — npakTnyamii

22.head-turning — ny»xe npuBaOIMBHiA

23.last but not least — ocranmuiii, ajne He MEHIIT BaXKIUBHI

24.octagonal — BocbMUKyTHHIA

25.0Nn average — B cepeIHbOMY

26.0Verview — orisij, 3arajibHe BpaXKCHHS

27.overwhelming — Benuuesnuii, BpaxkeHuit

28.peace of mind — nyuieBHuit criokiii
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29.precise (precisely adv.) — Tounuii, neBHui

30.promotion — cTuMyIIOBaTH, pEKIaMyBaTH

31.recurrent — repioJUYHO MOBTOPIOETHCS

32.return on investment — mpuOyTOK HA IHBECTHIIIMHUI KarmiTa

33.sale forecast — mporuo3 30yTy (Ipoaax)

34.to stand out — BuginaTUCS

35.suite — xkomriekT, Habip

36.takeout Am. takeaway Br. — ixa, 110 IpOJa€Thbcs Ha BHUHOC, 3aKJIaf, IO
TOPI'y€ FOTOBOO 1KEIO Ha BUHOC

37.trial — BunpoOyBanHs, Ipoda

38.unprecedented — HebaucHMI, HEUYBaHU I

39.t0 wrap up — 3aBepIiaTH; 1aBaTH KOPOTKAN BUCHOBOK

Ex. 1 Give English equivalents to the following words and word combinations:

NpUOIM3HO MiApaxyBaTH, TOYHUM, 1aBaTH KOPOTKUN BHUCHOBOK, MOPSIOK JCHHUH,
HaJaTh CBOOOAY AiH, MpOorHo3 30yTy, KPiM, BUILISTUCS, IEPIOTAIHO TOBTOPIOETHCH,
HEYyBaHMWil, BIOAYyBaTH ceO€ HEBUMYIIEHO, IYIIEBHUN CIIOKIM, B CEpPEeIHbOMY,
IPOMI3IKHMI, BCTymHa iH(MOpMaIis, BHNpOOyBaHHS, BIIUyBaTH ceOe SK BJIOMA,
NpUOYTOK Ha IHBECTUILIMHUHN KaImiTay, BTIIIHUH, BIJCTAaBUTH, Ty>XE€ NMPUBAOIMBUH,

KOMIIJICKT, CXBaJIFOBATH, HpaKTHqHHﬁ.

Ex. 2 Find the right word for each definition:

1. —torepeat the main points of what you were talking about.

2. __ —aprocess of testing to find out whether something works effectively
and is safe.

3. —ashort description of a subject or situation that gives the main ideas

without explaining all the details.
4. — something that is bigger than other things of its type and is difficult to

carry or store.
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5. — the situation or past events that explain why something happens in the

way that it does.

6.  —tobe very easy to see or notice.

7. —exact, clear, and correct.

8. _ —making you feel less worried, unhappy, or upset.

9. _ —happening or appearing several times.

10._ —exciting or impressive.

11.  —used to tell someone that they can do something if they want to.

Ex. 3 Fill in the gaps with the prepositions from the box:

By, in (4), for (2), on (5), of (3), out of, out against, to (2), with (2)

1. We expectarise ___ both our production and our cash flow.

2. What are the benefits_ Britain___ belonging ___ the European Union?

3. lwantajob _ good prospects promotion.

4. average, men are taller than women ___ several inches.

5. Universities have suffered a dramatic drop ___ student numbers.

6. And, last but not least, its growth and production has a huge impact __ the

environment we live

7. Now __ to Dan O'Brien _ a wrap-up today's NFL games.
8. Return __investment could only arise _ hard work and good planning.
9. The environment must be created which partners can feel free _ raise or

lower their involvement as they like it.
10. The chapter applications gives a good overview optical, mechanical
and chemical microsystems and components.

11. The outlines of rooftops and chimneys stood  the pale sky.

Ex. 4 Fill in the gaps with the words from your active vocabulary:

1. Let's get Chinese t tonight.
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2.Students also said they liked the h__ -on activities and felt these would help them
in the world outside school.

3.They're real g and buy only the best cuts of meat.

4.Take advantage of special offersand B__ in supermarkets.

5.The a W sometimes slow the car, but not always.

6.Have you got a copy of the a for tomorrow's meeting?

7.Certain other students simply | so much that they could not catch up later
on.

8.James Capel Itd has, it appears, lopped £25m from its r on i and now
expects £165m.

9.She wears an enormous white sweatshirtsob _ that she could have been

wrapped in it twice.

10. Apparently he would watch any sport, however dull, a__ f  rugby league,
which he just could not stand.

11.Congress voted nottoa _ the President's plans for cutting the arms budget.

12. The figure will only be about two million, less than a half of the original s
f__

Ex. 5 Translate into English (for this exercise you may need to revise active
vocabulary in Student’s Book (pp. 36-47):

1. Croroani y Hac Ha MOPSAKY NEHHOMY HACTYMHI MUTAHHS: CXBaJEHHS MPOTpaMu

IPOCYBaHHS HAIIOT0 HOBOTO TOBapy, Pe3yjbTaTh BUIPOOYBAHHS MOJIEPHI30BAHOI

YIAKOBKHM 1 OCTaHHE, ajie HE MEHII BaXKJIMBE, OLlIHKA pOOOTH KOMIAHIi 3a OCTAHHIN

pik. 2. lIlo x, mounemo. Illo cTocyeThcs HAIIOrO HOBOTO TOBAapy, TO aHANI3 CTaHY

WHKY, TPOBEJICHA JOCJIIIHA eKCIUIyaTallisd, a TaKoX BIATCYKH CIIOKHWBaYiB

MOKa3ylTh, IO B IUIOMY, MH MaJd pallilo, JaBIIK JIOOpPO Ha IEeHd MPOEKT.

3. 3BMYaitHO, € HaJ YUM MPAIIOBATH, aJ)KE TOBAP BHUUIIOB TPOXH TPOMI3IKUM, e

Halia poboua rpymna Bxe 3aiiMaerbes uM. 4. Tenep nepeiiemMo 10 Apyroro NUTAHHS

0JI0 YIAKOBKHU. 5. SIK BH 3HA€TE, OCTAaHHIM YacOM MM MPAMOBAIA CaMe B I[bOMY
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HanpsMKy. 6. B pesynbrari Oyna po3pobiieHa HOBa BOCBMHUKYTHAa KOpOOKa 3

BOI[OBiI[H_ITOBXVBaJIBHOFO 1 BOTHCTPHUBKOI'O KapTaTOI'O MaTepiany, AgKa BI/IgiJ'IH€TI)C$I

cepen iHmmX. 7. KpiM TOro, mpu HEOOXIJHOCTI, B HEl MNOMIMAIOTLCA KiJIbKa

KOMIUICKTIB _Hamoro ToBapy. 8. @iHAaHCOBI OOMEXKEHHSI TpPOXH CIHOBUIBHUIH

pPO3pOOKY, ajie MU BIIOpAJIUCA 13 3aBAaHHAM, 1T030yBIIHCH BiJl HEMOTPIOHUX MPUKPAC.

9. A 3apa3 nepeiiieMo 10 OCTaHHBOTO MUTaHHA Ha chorojHi. 10. B cepennpomy Harri

MOKa3HUKK 3a pik BUpociu. 11. Anme MU Bce Imie BIACTAEMO BiJ HAIUX TOJOBHUX

KOHKYpeHTIB. 12. BTiniHo, mo npuOyTOK Ha 1HBECTHMINWHUNA KamiTajdl 301IbIIUBCA.

13. OnmHak, y 3B’S3Ky 3 JIPYro0 XBWJICKD KPHW3W, OIPOTHO3 30YTY HAa HACTYMHUU PIK

HEMMOBIpHO necuMicTUyHUI. 14. HIXTO HE MOXKe CKa3aTh TOYHO, aje, 3a OIL[IHKAMHU
eKCIIEPTIB, MM, MOXJIMBO, MOHECEMO Benuki 30uTku. 15. Temep, konmu BU MaeTe

3arajJlbHC VYABJICHHA IIPO CTaH HAIIMUX CIpaB, g YCKaAro BiI[ BaC HOBHX iI[CfI.

16. IlparrroiiTe 1I01000BO 1 6€3 BUXIJIHMX, HE COPOMTECS 3aJaBaTH MHUTaHHS, aje,

AKIIO0 BU XOoueTe 30epertu poooTy, mpuaymaiTe 1mo-HeOyab HeOyBaje, 110 3MOXKE

3AMBYBATH IICPCCUICHOI'O ITOKYIILA 1 CIIOKYCHUTH Horo KyIIUTH CaM€ HaIll TOBap.

Ex. 6 Paraphrase the sentences using your active vocabulary (revision):

1.The past century has seen a general improvement in standards of living.

2.I’m absolutely sure that it’s just impossible to manage the business on a part-time
basis.

3. We need both positive and negative opinion from our customer.

4. The government has initiated a programme of economic reform.

5. Purchasing the Toys Online with the provision of online shops 24/7 in any part of
the world, getting the ideal Sesame Street Toys in time for Christmas is now as easy
as pie.

6. Cantor drew roughly his new design for the laptop on a napkin.

7. It’s hard to sift out misleading information concerning our competitor’s new
accessories to the latest smart phone.

8. They built a huge office block right next to the old cathedral what an eyesore!
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Ex. 7 Find ten active words in the square and translate them (revision):

ulnip|r ejc |ejdfe |n |t |e |d
a|t|f |rhis |l|t|b|r |k|e |t
p|rje (c|i|s |e|rjc |f |w|t [k
r (i|\vibjajc |[kjg|r |o|u|n |d
olalj |[rlefc |ulr|{r e |n|t |p
mi{l|jo|p|ly|n |a/n|k |t |s|] |h
o|vie |r wh |e|l m|i [n|g |b
t (flh{mjs |i |[y/f|t | m|d|m]|d
i jdimil (p|f [I]d|i |a|v]] [I
o c|t lajg|o |nja|l |t |[g|b |d
nig(ni|s |bjc |cis|u|i |t |e |V

Ex. 8. Retell the following text:
[TakyBaHHS POIYKIIIi.

VYmakoBka — 3aci0 UM KOMIUIEKC 3ac00iB, 10 3a0e3MeuyroTh 3aXHUCT MPOAYKINI 1
HABKOJIMITHBOTO CEPEJIOBUINA BiJ[ YIIKO/KEHb 1 BTpAT Ta MOJETIIYIOTh MPOIIEC
TpaHCIOPTYBaHHs, 30epirannd 1 peanizauii npoaykuii. Tapa € e1eMeHTOM yHnakoBKH,
sgKa TpeACTaBisie CcOo00 BHUPIO I PO3MIMIEHHS NPOAYKIli. Pi3HOMaHITHICTH
BJIACTUBOCTEN 1 OCOOJMBOCTEH TOBApiB, pI3HI YMOBM iX TpPaHCHOPTYBaHHA,
30epiraHHs 1 MpoJaxy BUKIHUKAIOTh HEOOX1THICTh BUPOOHMIITBA Tapu O€3/114l BU/IIB:
SIIUKA, 00YKH, PIIArH, KaHICTpH, OaJ0HU, OAHKH, IUISIIKH, MIIIKH, TTAKETH, KOIIHUKH 1
TaKe 1HIIe.

Ponp ymakoBkM 1 Tapu B TOPTrOBEJIBHO-TEXHOJOTIYHOMY TMIPOIIECI BU3HAYAETHCS
GyHKIiSIMU, SKI BOHM BHUKOHYIOTh. Lli ¢yHKIIT 3BOAATBCA 1O HACTYNHHX:
3ano0iraHHs BIUIMBY UIIKIAJIMBOTO 30BHIIIHHOTO CEpPEIOBHUINA HA TOBAap, a TaKOXK

3aXUCT 30BHIIIHBOTO CEPENOBUINA BiJ| LIKIJJIMBOTO BIJIMBY TOBApy; 3aXHUCT TOBAPY
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BiJl BIUIMBY 1HIIKX TOBapiB; 3a0e3MeueHHsT YMOB JJIs1 30€peKEeHHsI KIIBKOCTI 1 SIKOCT1
TOBapiB Ha BChOMY MUISIXYy IXHBOTO pyxy 31 cdepu BupoOHUITBA B chepy
CIIO’KMBaHHS; HAJaHHS TOBapaM Ta I1HIIMM BaHTakaM HEO0OXigHOI MOOIIBLHOCTI 1
CTBOpPEHHSI YMOB JJIsi MEXaHi3allil TPYJOMICTKUX omepaiiii Ta Oiibil eeKTHUBHOTO
BUKOPUCTAHHS CKJIQJICBKUX 1 TOPIrOBUX IUJIOII; CTBOPEHHS OUIBII CIPUATIMBUX YMOB
JUIs TIPUMMaHHS TOBApiB 3a KUIBKICTIO Ta AKICTIO 1 3pYYHOCTEH JJIsi KUIBKICHOTO iX
00Ky, BHUKOHAHHS pOJII HOCIA KOMepIiiHOi iH(popMalii 1 TOProBOi peKIamu;
BUKOPUCTAHHA Tapu HE TUIBKM SK 3aco0y JUisi PO3MILIEHHS TOBapy, WOro
TpaHCHOPTYBaHHs 1 30epiraHHs, ajue 1 K 3aco0y JJIs BUKJIAJACHHS 1 NIPOAaXXy TOBApIB
B TOPrOBOMY 3aJll Mara3uHy (Tapa-o0JiaJHaHH).

BukopuctanHs cy4acHOi YIakoBKH 1 TapH, ix OapBucTe opOpMIICHHS 3 HEOOXITHUM
peKiiaMHUM 1H()OpPMaLITHUM HABAaHTAXXEHHSIM JO3BOJISIIOTh HE TUIBKUW MPUCKOPUTH
IpolLec MpoJaxky TOBapiB, MOJETUIMTH iX CIOXXHUBAaHHS, ajie 1 poOJsATh CUIbHUN
€CTeTUYHMI BIUIMB Ha MNOKymmiB. Po3gacoBka ToBapiB y ApiOHy, 3py4Hy s
CIOKHMBAYIB Tapy MOJIETUIYE 1 MPUCKOPIOE MPOLIEC MPOAAKY, CHPHUSIIOYN T1ABUIIEHHIO
MPOJYKTUBHOCTI TIpalli TOProBHX MPAIIBHUKIB, TOKpaIly€ TMOKa3HUKU pPOOOTH
KpaMHHUIIb, MMiBUIIYIOUN KyJIbTypy TOPTOBOTO 0OCITyTOBYBaHHS.

ACOPTHUMEHT TapH, IO BUKOPUCTOBYETHCS JJISI PO3MIMICHHS TOBApiB, MOCTIHHO
PO3IIMPIOETHCS. BiH MOMOBHIOETHCS HOBUMHU BUJAMU TapH, 10 JO3BOJISE€ PO3IIUPUTH
il ¢yHKIII, a oTXe, 1 3poOUTH 1Ie OLIbII 3HAYYIIOK B TOPrOBO-TEXHOJIOTTYHOMY

IIpoIIecC.

GRAMMAR CORNER
Ex. 1 Choose the best way to complete the exchanges below:
1. A: The people in Accounts often say they can’t work well together.
B: Well, we had a one-week seminar on team building last May. Maybe they
a) Had to attend it.
b) Must have attended it.
c) Should have attended it.
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2. A: Pity Ron and Ken were always trying to settle their own personal
disagreements.
B: I agree. I don’t think the trainer
a) May
b) Should have spent so much time on such private matters.
c) Must
3. A: By the end of the seminar some people were still too shy to talk.
B: I noticed that, too. The trainer
a) Must have encouraged
b) Had to encourage everyone to express themselves.
¢) Might have encouraged
4. A: | particularly like the fact that we immediately had a clear sense of
direction.
B: Yeah. But | thought the overall objective
a) Could
b) Must  have been clearer.
c) Will
5. A: One thing I wasn’t too pleased about is how the trainer handled the
argument about overtime.
B: Mm. How do you think she
a) Should have dealt
b) Had to deal with that?
¢) Must have dealt
Exercise 2. Complete the text with a, an, the or (o) no article:
(1) __ key to (2) __ successful business is marketing. Marketing focuses (3)
company’s resources on (4)  most promising market opportunities and keeping (5)
___customer satisfied. There are (6) __ lot of external factors to monitor, such as (7)
___Interest rates, (8) __ fashion trends and (9) __ legal requirements you must meet.

This is (10) __ external environment which you cannot control. You can control (11)
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___internal marketing mix and (12) _ marketing process. (13) __ marketing mix is
often known as (14) __ 4Ps. These are product, price, promotion and place. (15)
successful mix of these factors will enable you to match (16)  customers’ needs
better than your competitors can and this will give you (17) __ advantage. You need
to attract new customers and increase your market share by offering better benefits —
perhaps through improved features, or just better promotion — to (18) __ customer at
(19) __ price which is attractive and make your product available on (20) __ Internet.

Discussion Point.

Prepare a three-minute presentation on a subject of your choice. For example, a

product or service, your university or a city you know well.

UNIT 4 CAREERS
Subject Background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed; the major attention is paid to ...; it is shown

that ... /it is demonstrated that ...; ... provide key information for ...

1 Decide on the 'big picture’ issues.

- Determine the job you want.

If you have no idea, make a list of the things you like to do. If you have an idea of

the general field (e.g. marketing), but nothing more specific, then investigate various
job titles in your area of interest.

- Determine where you want to live. Are you open to relocating? If you have a
specific location in mind, then identify the companies that have offices / plants /
locations in those areas.

- Determine the best companies for you. You need to make some decisions about the
types of companies that fit your needs, style and personality.

2 Determine your search strategy.



73

On-campus recruiting? Career fairs? Networking through personal contacts and going
to events such as conferences? Writing to specific companies with your resume and
a covering letter? Internet job sites? Company websites? Classified ads in newspapers
and professional magazines? Local careers agencies?

3 Write a resume (CV) and covering letter.

There are hundreds of Internet sites to help you write a resume (CV in BrE) and a
covering letter. Just type phrases like resume tips or CV tips or covering letter into a
search engine.

Obtain critiques of your resume and covering letter from your family, friends,
colleagues, professors, etc.

As well as any other ways you are thinking of using your resume, post it on the
Internet anyway.

4 Prepare for interviews.

Learn to research companies. One of the secrets of great interviewing is knowing
something about the company where you are looking for a job.

Practise, practise, practise. For example, carry out mock interviews with other
students/colleagues or a career counsellor. Also, if you are a student then have some
on-campus interviews with companies who come to visit — just to gain confidence
and experience. Use an Internet search engine to research Frequently Asked
Interview Questions.

5 Gain experience.

Employers value work experience as much as educational background.

- Internship — work part-time in your expected career field, either during one of the
semesters or over the summer.

- Summer jobs — these jobs are not always in your field of interest, but having any
kind of work experience is valuable and many offer transferable skills that carry over
to other jobs.

- Self-employed jobs — a growing number of students start their own (very small)

businesses in areas such as gardening or web design.
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- Temporary work — do work for an agency while you are waiting for something
better, and make sure to include any transferable skills on your resume.

- Volunteer work — charity, community group, not-for-profit organization, etc.

- Campus activities — key positions on sports, social, cultural and other organizations.
6 Follow up.

Be proactive after an interview — don't just sit and wait for the phone to ring. Write a
brief 'thank you letter' restating why you would be the right person for the job. Or

make a follow-up call to ask how the decision process is going.

VOCABULARY PRACTICE 1 (Student’s Book pp. 48-49)

VOCABULARY
1.  above all — mo-nepire, roTOBHUM YHHOM
2. accomplishment — nocsraenns, ycmix
3. to acknowledge — Bu3HaBatu, mpuzHaBaTH
4. aptitudes — 3ai6HO0CTI
5. to attune to — npucrocoByBaTH, HaNAIITYBATH
6.  to be aware of — 3naru, ycBizomimroBatu
7.  to be/become knowledgeable in/fabout — no6pe 3naTH, po3ymitucs Ha
8.  challenge — 3amaua, mpoGiieMa, BUKJIHUK
Q. COMMON — 3BUYaHUM, 3araJbHONPUNHATHI
10. core (at the core) — imen. CyTh; npuxm. OCHOBHHH, IICHTPATbHHIA
11. dicey — HeHadiiHWI, PU3UKOBAHUI
12. earth-shattering — Bpaxxarouuii, TUBOBUKHHIA
13.  to gel — craBaTu sicHUM, YITKHM
14.  to get in the way — 3aBaxkaTH, OyTH MEPEIIKOI0I0
15. granular actions — moeramnsi mii
16. influence — BrutuB
17. insight — po3yminns, 310raaka
18. inspiration — HaTXHEHHS



19.
20.
21,
22,
23.
24,
25.
26.
217,
28.
29.
30.
31.
32,
33.
34,
35.
36.

Ex. 1. Give English equivalents to the following words and word combinations:

interchangeable — 3aminaWMiA, piBHO3HAYHUIT

to jump in at the deep end — po6uTn HEOOTyMaH1 BUMHKH
to look back on — 3ramyBaTu, 3a3upaTu y MUHYJIE

obstacle — mepemkona

to pick sb’s brains — posnuryBaTh, 3BepTaTucs 3a igesIMu
POSSe — rpyra, KOMIIaHis rpyIina

profound — rmmbokuii, rpyHTOBHUIA

pursuit — mparueHHsl, MOUTYKH, TIOTOHS

to put down roots — BiamTyBaTHCs, 00’)KUBATH HOBE MICIIE
shallow — mermubokmii

to shift — 3smiHuTHCS, 3pyIIUTH

to start/keep the ball (of sth) rolling — mogaru 1mocsk / miaTpuMyBaTH MOCH
to stay put — 3ayMImaTucsa HEPyXOMUM

succession (of) / in succession — mociA0BHICTb, AP/
tension — Hampy»KeHHs, HE3PYUYHICTh

to think sth through — npoxymyBartu, npopaxoByBaTH
ultimately — 3pemToro

vocation — roKJIMKaHHS
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[Touatn, HernmmuOOKMI, TparHeHHs, poOOWTH HEoOayMaH! BUMHKH, PO3MHUTYBATH,

IPYHTOBHUH, 3aMIHHHUM, PO3yMIHHS, 3aJIUIIATHCS HEPYXOMUM, MTOETAIH1 Ali, 3a31UpaTu

y MUHYJE, BIOEPTHUH,

rpyna, HaTXHEHHSA, OyTH MEepPEelIKOJ0K, OCHOBHUM, B KIHIII

KIHIIB, YCBIJOMJIIOBATH, IIO-TIEpIIe, IOKJIMKAHHS, ITPOPaxXOBYBATH, JOCSITHEHHS,

MOCJIIJIOBHICTh, PO3YMITHCS Ha.

Ex. 2 Match each word with its synonym or antonym:

1. put down roots a. deny
2. accomplishment b. deep

3 acknowledge C. stress
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4, common d. assistance
5. posse e. aspiration
6. dicey f. perilous

7. challenge g. defiance

8. tension h. rare

9. pursuit I. achievement
10 shallow J. settle

11 obstacle K. group

Ex. 3 Fill in the articles if necessary:

1. It was _ major accomplishment for __ player who had been injured so
recently.

2. __ petty theftand pickpocketing are becoming increasingly common in the
city centre.

3. Above all, we should goto _ French Alps and climb__ Mont Blanc.

4, She had ability to cut through to core of ___ problem.

5. article gives us ____ real insight into causes of __ present economic
crisis.
6. In ___ instant, he had __ flash of inspiration: he and Tom would try and

rescue Frankie themselves.

7. There's no reason why  fact of being __ parent should be  obstacleto
career progression.

8. To achieve this ___ set of regulations has been introduced which is having
profound effect on ___electrical and electronics sectors.

9. Nursing is_ hard work and often low paid, but for many people itis ___ vocation.

10. I was aware of the fact that __ Ms Jenkins was waiting for me.

Ex. 4 Find mistakes in the following sentences and correct them:
1. I’d like to pick your brain of computers — you seem be the expert around here.

2. So, if you are still interested in buying a franchise, take in account all our advices
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and ensure that you research all of the option carefully. Don’t jump in the deep end as
it must end up extremely costly for you.

3. A company that is not attuned at market demands is doomed to go bankrupt in
least than a year or to be over taken by some competitor.

4. It seemed that an earthshattering news of his sudden death, which had came a day
earlier, was still in the air and remained the thing only to think.

5. Like many rich kids, George was rised by a succession of nannies.

6. And even if the Scot go to the poll, a “yes” vote will only start the ball rolling of
the talks as the Edinburgh Parliament has no power to declire Scotland independent

7. The book contains a lot of profound insigts to human behaviour.

8. Just when everyone else was looking to ways to pull back from the less dicey

credit card business, Jack decided to invest.

Ex. 5 Fill in the gaps with the words from your active vocabulary:
Because of her husband's job, they'd moved too oftentop__d__ r__ anywhere.
. The establishment of full diplomatic relations with China was a major

of the Carter administration.

1.

2

a

3. Jonesisaveryc name in Britain.

4. Tos___theb__ r ,the government was asked to contribute £1 million.

5. Clark says thattheideag_ in his mind as far back as September 1981.

6. So | went into the army. L b on it, I realize it was some sort of act of
rebellion.

7. The room was filled with t as students waited for the test to begin.

8. As a result, Allan says, politics g in the w___ of devising economically and
environmentally logical policies.

9. These two words are almost i

10. Recruiters were ordered to sign up more high school graduates who showed high
a for science, engineering and electronics.

11. She won the championship four times in s
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12. He believed that u , Timex would have to sit down, negotiate, and

take the workers back.

13. The Chinese authorities were worried about the i of Western films
and TV programmes.

14. I've decided tos__ p___ until after Christmas, but after that | want to start
looking for a new apartment.

15. | readily a that this is a very difficult request but I am afraid the

timescale has to be met.
16. The federal government is introducing new t rules to control immigration.
17. It'stoo d to base this policy on what might happen in the coming year.

18. The policy has not been t t properly, so this caused a number of

strikes.

Ex. 6 Translate into English using your active vocabulary:
1. Bam Bce HaOpuaiio, Baiini 1ocsirHeHHs 34al0ThCsl APIOHUMU, a KUTTS 3BUYANHUM,

2. Bu OGinbllie HE MOKeTe 3aIMIIIATHCA HAa OJIHOMY MICIll, TOTOBI BCe KHHYTH 1 TOYaTH

HOIIYKH CBOro ictThuHHOTO mnokiaukanHga? 3. Illlo ik, mpuilmoB dYac IPYHTOBHO

npoaHanizyBatu cBoe xkuTTs. 4. Ilepmi, 3a Bce, He MOTPIOHO KHUAATHUCS Y BHD 3

rOJIOBOIO, MYCKAIOYUCh B PU3UMKOBAaHI aBaHTIOPU. 5. O3HUPHITHCS 1 OOMIPKYHTE, 110
npuseno Bac no takoi kpusu. 6. MoxxnuBo, ocTanHIM yacoM Bu BimuyBanu cuibHe

HEpBOBE HaMpyKeHHs, a0 Bac mepeciigyBana Hu3Ka HeBavl nepemkosi, abo Ha Bac

BIUIMHYJIA PO3MOBiAbL MPO YMM TO Bpakawuu ycmix, abo MPOCTO MOKUHYJIO

HAaTXHEHHs. /. 3HaliTe, 10 II€ 3aBJaHHs HE 3 JIETKUX, aJle TUIBKA Tak Bu 3Mmoxerte

3pO3yMITH, II0 MINUIO HE TaK 1 MOYaTH KOHCTPYKTUBHO 3MIHIOBATH CBOE€ >KUTTS.
8. Sk11o B 0OCHOB1 HEBJIOBOJICHHS JIIMICHO BHABJIATHLCSA 0OCTAaBHUHH, 10 SIKMX HE MOJKHA

IIPUCTOCYBATHCS, BM3HAWTE 1X 1 mouwHaiTe mistu! 9. Omi”iTh cBOI 3a10HOCTI,

pOo3nUTalTE 3HAWOMUX MPO MOMJIMBI BAaKAHCII 1 MIATOTYHTE XOPOII PeKOMEH/AIII].

10. I rosioBHE — HAOepiThCA TepIiHHA, PuM He Binpasy OyayBanacs. 11. Ane Oynabre
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a0COJIFOTHO BIIEBHEHI, HApeIITI Y Bac BUMAIIOEThCA MOETANHUMN IJIaH J1W, CUTYyallis

3MIHUTHCS Ha Kpallle 1 BM 3MOXKETE BJIAIITYBATUCS y KOMITaHi1 Baiiioi Mpii.

VOCABULARY PRACTICE 2 (Student’s Book pp. 50 -51)

© ©o N o gk~ WD PE

N N N NN P PR R R R R R R
A WM P O © N o o 0w N EFE o

VOCABULARY
to apply (for) — momaru 3asBy (mpo npuitoM Ha poOOTY), 3aCTOCOBYBATH
to appoint — npu3HayaTH
assignment — nmpu3HaYCHHSI, BiJPSHKCHHS
be an asset to sb/sth — 6yt ninHUM criBpOOGITHUKOM, IPUIOAHHIM
Christmas bonus — pi3aBsiHa ipeMisi, TPUHAIIATA 3aPIUIATHS
committed (to sth) — Bignanwuii
controversial — cynepeuwBwmii
conventional — 3BuyaitHmii, TpagUIiHHII
to expand — posmmproBaTH(cs)
to fire / dismiss formal (sb for sth from swh) — 3BineHUTH
to flag (sb as sth) — BigmiTuT]
to give sb a raise — miaHATH 3apIUTATHIO
greedy (for sth) — xanioHwmit
headhunter — crieriaict 3 MoIIyKy MepcoHaTy
high(-)flier — ycnimna, yecrontoOHa JTF0AMHA, KOMITaHIs
to liaise (between / with) — miaTpumyBaTH 3B’ 30K
to make a commitment — 6patu Ha cebe 30008’ s13aHHs
to make a contribution — BaecTn Br1az
to make sb redundant — ckopoTHTH, 3BIIBHATH 32 CKOPOUYCHHSIM IIITATIB
negotiating skills — HaBu4KKM BeeHHS TEPETOBOPIB
on the spot — Biapa3sy, HeraliHo, Ha MicITi
panel — excniepTHa rpyma, paaa, KOMIcCisi, KOMITET
profit sharing — ygacts y npuOyTKy

to save face — pstyBatu pemnyTartito, He MPUHUKYBATH CBOFO TiTHICTh
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25. short list (be short-listed) — cnucok kaHmuAaTiB, SKUX JOMYCTHJIH JIO
OCTaHHBOT'O TYpPy

26. social facilities — cdepa comianbHOro 00CITyroByBaHHS

27. sports facilities — cioptuBHi criopynu

28. to take a sabbatical — miTi y TBOpYy BiAIyCTKY

29. to take over — morauHaTH (KOMIIAHIIO)

30. trainee — mpaKkTHKAHT, CTaXep

31. unemployed — 6e3po0biTHHI

32. wannabe derogatory — Toif, XTO OE3yCHIIIHO HaMaraeTbCs 3/aBaTHCS
PO3yMHHM, 1IMITaTOp

33. to work to/meet the deadlines — BcTuratd BYacHO, MPAIfOBATH B CTHUCII
TEPMIHU

34. workload — po6oue HaBaHTakeHHs, 00’ €M poOOTH

Ex. 1 Give English equivalents to the following words and word combinations:

Bigmanuii, poboue HaBaHTaXEHHS, OyTH ILIHHUM CIIBPOOITHUKOM, MITH Y TBOPUY
BIJIIYCTKY, MIAHSATH 3apIUIaTHIO, PATYBaTH peNyTalilo, MpU3HAyaTH, EKCIepTHa
rpyna, CHemialicT 3 IMONIYKYy IMepCOHally, HaBUYKU BEJCHHS MEPErOBOPIB, BHECTH
BKJIaJl, CIHUCOK KaHIUIATIB, SKUX JOMYCTHJIM JO OCTAaHHBOTO TYypy, HETauHo,

BIJIPSI/DKEHHS], YCIIIIIHA JTI0MHA, OpaTu Ha ceOe 30008’ I3aHHSI, CyNEPEWINBHIA.

Ex. 2 Find the right word for each definition.

1. — informal someone who tries to look or behave like someone

famous or like a particular type of successful person, because they want to be like
them — usually used to show disapproval

2. — a system by which all the people who work for a company receive

part of its profits

3. — a date or time by which you have to do or complete something on

the spot — done immediately
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4. — someone who is extremely successful in their job or at school

5. — increase the amount of money that someone earns

6. — something that has been used for a long time and is considered the
usual type

7. —do smth to prevents you from losing other people's respect

8. — 1o be selected as one of the most suitable people for a job or a

prize, chosen from all the people who were first considered

Q. — give or do something in order to help something be successful

10. — to make a formal request, usually written, for something such as a

job, a place in a university, or permission to do something

11. — an extra payment made to staff at the end of the year

12. — causing a lot of disagreement, because many people have strong

opinions about the subject being discussed

13. — a group of people with skills or special knowledge who have

been chosen to give advice or opinions on a particular subject

14, — always wanting more food, money, power, possessions etc than

he/she needs

Ex. 3 Find groups of synonyms and collocate then with the following nouns:

apply dedicated highlight redundant
broaden dubious hungry reliable
committed enforce loyal tick
conformist expand mark unemployed
controversial flag put into practice | widen
conventional greedy guestionable
/ worker
/ / decision

/ / / the paragraph
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/ / / staff
/ / one’s knowledge

/ eyes

/ / a law

/ behavior

Ex. 4 Fill in the gaps with the correct prepositions:

1. She's _assignment in Greece at the moment.

2. He's been appointed __ the State Supreme Court.

3. The education officer liaises __ students, schools and colleges

4. Delegates have worked _ a strict deadline _ completing the negotiations in
Geneva, which began in January 1995.

5. The police can fine motorists ___ the spot for driving offences.

6.  the new plan was approved __the board of directors, 70 factory workers
were made redundant ___ the resulting cuts.

7. Theonly reason __ hisinvesting __ the company was to take it over.

8. Once __ the classroom the teacher is restricted _ the core curriculum and
general workload and lack __ equipment.

9. Jane has just been fired _ her job _ not meeting the deadlines and is now
____search ___ something different.

10. There will be __ least three senior managers ____ the panel.

11. Davieswas ____ the shortlist __ the Booker Prize.

12. It showed the company that Orrick was willing to make a commitment __ them
___losing some of his ambitious projects.

13. Do you use headhunters regularly or _ specific occasions only?

14. 1 think Rachel would be an asset ___ the department.

15. He was valued _ his negotiating skills __ raising money __ the

company.
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Ex. 5 Fill in the gaps with the words from your active vocabulary:

1. Our College has its own playing field and teams for most sports. In addition, the

College has access to other sports f in the nearby Braintree Leisure
Centre.

2. Dontbhesog I Leave some cake for everyone else.

3.  The company looks for highly c people, who are willing to work

24/7 for its further prosperity.
4. She has been under a lot of pressure lately, struggling to cope with the heavy

W

5.  Unexpectedly he was chosen to be on a p of judges for a famous
literary prize.

6. Council officers | closely with local groups.

7. He doesn't believe that extra money motivates, whether that money be a bonus,

p S or a salary increase.

8. I've f the sections | have questions about in order to ask my

supervisor later.

9.  The decision to use the atomic bomb remains the most ¢ question of
the Second World War.

10. He spent three years as a t manager before getting his present
position.

11. The s f that are included in this coastal profile include

libraries, medical, religious and fire services facilities.

12.  It’s hard to believe that this small company was once a h - f in the

car-production business.

13.  She's gone to Italy on a special a

14.  The government is not doing enough to help the u , Who very numerous
now, in time of the crisis.
15. | think a Harvard alumnus with such skills would be an a to any

department.
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16. After 20 years of loyal work John finally decided to make his dream come true:

he t S to write a children’s book.

17. There is no set formula for determining how much of a C b

should be paid to this or that employee. Its amount can be determined by a number of

factors such as: meeting the d and achieving the targets.

18. Discussion isn't about winning. Good n S are about both sides

feeling like they have got a good result.

19. The s I in each of the categories is decided at the Judges'

Conference after extensive discussion and by secret ballot by the judges.

20. Heisc in his approach to life and always tries to keep up with

the Johnsons.

Ex. 6 Translate into English using your active vocabulary:
— O, ipuBIT, CTO POKIB TeOE HE OaunB! K KUTT?

— Ta sik TOO1 cKa3aTi ...

— A mo cranocs?

— 51 6e3poOITHMIA.

— Sk xe tak. Komn mu Gaumnucs BOCTaHHE, T OyB YCHIIIHUM CHIBPOOITHUKOM Y

Benukii ¢ipmi. Tu x Takui BIUTAHUHN TIPAIiBHUK, I[IHHE NPUI0AHHS JJIs1 Oy Ib-IKOTO

nianpueMcTBa! 3aBXaAu TOTOBUM  IXaTW Yy BUIPSUDKEHHS, HIKOJW HE MpUMAacIt

CYNEPEWINBHUX PIllIEHb, HE WIS B TBOPYY BIAIMYCTKY ... 1 OTIM TH X HE KaIIOHUMH,

HE KEHEIICAd 3a TPUHAMIBITOK 3apIuiaTord ado vdacTtio B npubyrky. Hexe Tebe

spitbHWIH? — [IIBHame 3a Bce ckopoTwmm. S sk pa3 OyB MPU3HAYCHHHA TOJOBOIO

EKCIIePTHOI TPymnH, sKy 3i0panu, o0 pO3MIISHYTH MOXIIMBICTh PO3IIMPEHHS

CIIOKMBYOI'0O PHUHKY, KOJIM HaAlly KOMIIAHIIO NOTJMHYJW KOHKYPEHTH Ta Yy HacC

3MIHUBCA TEHEpaJIbHUN. A HOBUI Ha4YaJIbHUK TOYaB 3 TPAMUIINHHUX 3aXO/IIB:

CKOpOYEHHS BUTpaT. MeHi Biapa3y cKa3aju, 10 MOi HABUYKHU BEJICHHS MIEPETOBOPIB,

BEJIMKE HABAHTAXXEHHs 1 TOM (DaKT, 110 5 3aBXKJIU BCE BUKOHYIO BYACHO, 3aCIyTOBYE

I1IBUIIEHHS 3apIijiaTH, a Hama ¢ipMa 3apa3 He MOke co0l 1bOTo A03BOUTUH. OCh 1
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BUUIILIO, 110 MEHE BUCTaBUJIM, & HA MO€ MICIIE B3sUIM cTaxkepa. | Xxoua BIH HE pOOUTH

3HaYHOTO BHECKY B PO3BHUTOK CIpaBH, Horo 3apriata y 10 pasiB MeHIE MO€T, TOMY

oc I HUX HC TakK OOTSDKIIMBO.

— Tak, B Ham1 JH1 poOOTO/IABIIl 30BCIM MEPECTAIA BUKOHYBATH B34Ti Ha ce0€ KOJIUCh

3000B’s3aHHs. A 3Ha€II, Ha TBOEMY MICIII s1 O HE CTaB OJAABaTH 3asBU B pi3H1 Pipmu,

HE MPUHIKYHA CBOET TJIHOCTI. BiiMmo4ynHb, 3 TBOIMU 3HAHHSM 1 JTOCBiOM (haxiBIli 3

HNONIYKY TEpPCOHaNly caMml CKOpO 3HaiayTh Tebe! HameBHO, TW mpaBuil, moch s

BTOMMBCHI.

VOCABULARY PRACTICE 3 (Student’s Book pp. 52 -59)
VOCABULARY
1. A level (advanced) (BrE.) — BumyckHuii icIHT y CepemHid KO 3
poLTIOI0YUX MPEMETIB (3 MiIBUILIEHUM PIBHEM CKJIAJHOCTI)
2. achievement — nocsrHeHHs
3. appraisal interview — arecrarmiiina Oecima (Oecima MiX pPOOOTOMABIIEM Ta
POOITHUKOM, ITiJ1 Yac sIKOi 0OTOBOPIOETHCS PE3yIbTATUBHICTD Mpalll POOITHHUKA)
4 to broaden the/one’s horizons — po3muproBaTu Kpyrosip
5 to chair — ouosoBatn
6.  consultancy — koHCcaITHHTOBass KOMITAHUS
7 to date — na croromui
8 to develop/ build up / establish a rapport — HanaroguTH BiHOIICHHS, 3HANTH
B3a€EMOPO3yMIHHS
9.  to ease the stress — 3usaTH HanpyTy
10. to enhance — mokpariryBaTH, BAOCKOHAIIOBATH, 301IbIIyBATH
11. to fast track — mBuake, nerke Kap’e€pHe 3pOCTaHHS
12.  to feel insecure of sth — BiquyBaTH HEBIIEBHEHO B YOMYCh
13. to find feet — ocBoiTucs, orosrarucs
14.  for instance — Hanpukian

15. gap year — akamemMiuHa BiJIITyCTKa (3a3BUYail 3 BUI3J0M 32 KOPJIOH)
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16. GCSE (General Certificate of Secondary Education) (BrE.) — arecrar mpo
HETOBHY CEPEHIO OCBITY

17.  to get on well with — nraguTu 3 kuMoCH

18. integral part — neBin’eMHa yacTrHa

19. internship — craxxyBaHHs, HaBYaJIbHA IIPAKTHKA

20. MBA (Master of Business Administration) — wmarictp AiJIOBOrO
aJIMiHICTPYBaHHS

21. minutes — npoToKoJ 300piB, HapaaH

22. on behalf of — Bix imeni

23. parent company — MaTepruHCbKa KOMIIaHis

24. small cog in a big machine — npoctuit BukOHaBEIb

25.  to step back — BigBoOmiKTHCS, BIICTOPOHUTHUCS, BIICTYITUTH

26. tangible — BiquyTHHI, TOMITHHN, peaTbHUN

27. underprivileged — 6inHuMiA, HE3aMOKHUH

28. work placement — BupoOHIYA TpaKTHKA, CTAXKYBAHHS

B.Sc. (Bachelor of Science) — 6akanaBp (mpupoaHKX) HAyK

B.A. (Bachelor of Arts) — 0akanaBp rymaHiTapHHX HayK

All types of courses

1. degree course — HaBYAIbHUH KypC Ha 3700y TTS CTYICHS

2. honour course — momaTkoBi 3aHATTA Ta JOCIIAHHMIIBKA po0OOTa, IO MAI0Th
MPaBO Ha JUILJIOM 3 B1J3HAKOIO

3 crash course — (mpuckopeHnuii) ekcrpec-Kype

4 orientation course — o3HalHOMJTIOBAIBHUIN HaBYAIBHUHN KYPC

5. introductory / induction course — BCTymH#Hi# Kypc

6.  correspondence course — 3a0uHuii Kypc

7 sandwich course — kypc KOMOiHOBaHOrO HaBYaHHs (TEOpiss YEPIyEThCS 3
MIPaKTUKOIO)

Verb + course
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to do /take to pass/fail
to enroll on / join / sign up for to teach / offer/ run
to withdraw / drop out from to complete

Ex. 1 Give English equivalents to the following words and word combinations:

HeBig’emna wyacTuHa, aTecTalliifHa Oecijja, ITOMITHHM, TPOCTUH BHKOHABEIIb,
HaJIaroJIUTH BIJHOIICHHS, MAaricTp JAUJIOBOTO aJMIHICTPYBaHHS, BIOCKOHAJIIOBATH,
aKajZieMiuHa BIAMYCTKa, OCBOITUCS, IIBUJIKE, JIETKE Kap €pHE 3pOCTaHHs, HAa ChOTO/IHI,
PO3IIMPIOBATH KPYTro3ip, BIABONIKTHUCS, 3HATH HAIpPyry, MaTepHHChKAa KOMIIaHIs,

BI/IYyBaTH HEBIIEBHEHO.

Ex. 2 Fill in the gaps with the words from your active vocabulary:

1. It takes time to learn the office routine, but you will gradually f vy
f__
2. Under our law, a subsidiary can go bankrupt and normally the p C

will not be liable for its debts.

3. Many saw independence as the f t to democracy.

4.  Will you take the m while we discuss this issue?

5. Republicans agreed to let the Democrats ¢ committees during the
period.

6.  Environmental issues are a(n) i P of the total quality management
programme.

7. As far as | know, the cost of the work t d has been about £150
million.

8.  The two boys g and most of the time they spend inventing some tricks

to get on their aunt’s nerves.
9.  Most of its business is solving problems rather than manufacturing t
products.

10. We need to rethink the way we consume energy. Take, f I , our
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approach to transport.

Ex. 3 Fill in the gaps with the words (word combinations) from the box:

GCSEs, gap year, on behalf of, underprivileged, build up a rapport, correspondence

course, achievements, enhance, A level, sandwich course

1. He supported orphanages and schools, children went on

camping holidays at his expense.
2. | took Maths, Physics and Chemistry at

3. Students who undertake the four-year spend the third year in

industrial placement.

4. everyone here, may | wish you a very happy retirement.

5.  They read about his in the press, and were filled with pride.

6. Some students choose to work in high-tech industries during their

7. When you help colleagues to produce more, you your own
reputation.
8.  For families outside the local area, a available in 23

languages currently serves 2,500 families from around the world.
Q. But | don't go to school and | haven't done or A-levels.
10. This makes it much easier to integrate teaching and assessment, as well as

helping us to with our trainees.

Ex. 4. Translate into English using your active vocabulary:

1. JI>xed HapoauBes 1 Bupic y OLIHINA pOJUHI, 1€ BEJIMKUM JOCATHEHHSM BBAXKaJoCH,

HAPUKJIAJ, BIAIITYBATUCA JIPIOHUM KIEPKOM Y SKYCh KOHCAJITHHIOBY KOMIIAHIIO.

2. Ane Ha BIIMIHY BIiJl CBOiX piaHuX, Jlked He XOTiB OyTH MPOCTO MaJEHbKUM

TBUHTHUKOM V BEJIWKIM MammHl (mpocTuM BHKOHABIIEM). 3. Koim #oro omHOMITKH

0e3TypOOTHO TYJsUIH, BIH CHJAIB 3a MiJIPyYHUKAMHU CTapaHHO BYWB BCl TPEIMETH.

4. OTpuMaBIIIY aT€CTaT IPO HEMOBHY CEPEJIHIO OCBITY, BiH 3 YCIIXOM CKJIaB BUITYCKHI1

ICIIMTH B IIKOJI, ajie€ Jaji hOro CIipaBa He Mmiuia. 5. Y Hboro He OyJIo Irpoliei, Mmoo
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3aIUIaTUTH 3a KOJIEK: MaTH OyJa y po3JIydeHHi, 1 il HacuiTy BIaBaJIoCsl MPOTOAYBaTH

TpbOX JiTeH. 6. JKedy HIYOro He 3aIUIIaNOCs, K NPOMYCTUTH PIiK 1 BIAIITYBaTHCS

Ha poOoTy. /. BiH 3HaMIIIOB B3a€EMOPO3YMIHHS 3 KOJIETAaMH 1, HE3BAYKAIOUM HAa BAXKKY

¢bi13uuny poOOTY, uepe3 piK, KOJIU BiH BCE 3K 3MIT BCTYIHUTH JI0 KOJEIKY, HOMY IIKOJIa
Oyno Wru. 8. Bin He jagHaB 3 OJHOKYPCHUKAMH, OUIBIIICTH 3 SKUX OyJIH JITbMH

Oaratux 0aThKiB, 1 BLIYYBaB cebe¢ HEBIEBHEHO B CBOil MOBEIHIN 1 MaHepax. 9. [1o6

PO3IIMPUTH KPYro3ip 1 BIABOJIKTHUCA BiJ BUBYCHHS EKOHOMIYHHX Teopid, JDxed

3alucaBcs HAa 3a0YHMM Kypce 1o aHrjiichkii mitepartypi. 10. YUepe3 moBrux dotupu

POKU BiH OTpUMAaB CTYMiHb OakanaBpa 3 ekoHomiku. 11.3a 1eit yac BiH HE TUIbKU

HOJIIMIIMB CBOE 3HAHHS TEOpii, aje 1 MPOMIIOB CTAaXyBaHHS B OAHIN 3 MPOBIIHUX
komnaHii kpainu. 12. Mo x Bce me Homy 3HamoOuThcs, amke Ttenep Jhxedy

HaJIEXKUTh OCBOITUCA B CBITI 013HECY, HEBLI €EMHOIO YAaCTHHOIO SKOTO 3aBXKIU Oyna i

OyJie ’KOPCTKAa KOHKYPEHIIis.

GRAMMAR CORNER

Ex. 1 Which of these statements uses the modal perfect correctly? Suggest
alternative modals for the incorrect statements:

1. It’s too late to apply for the job now. You must have applied last month.

2. It was silly to leave your wallet in the hotel room. It would have been stolen.
3. The fire in our showroom last night could have destroyed all our merchandise.
4, He bought the land cheaply and sold it at a higher price to developers, so he
needn’t have made a lot of money.

5. Gerry wasn’t at the meeting. He might have been delayed in traffic.

6.  You couldn’t have seen Mr Lebeau at the conference because he was in Hong
Kong at the time.

7. He looked exhausted when he arrived. He should have had a bad flight.

8. He was charismatic and decisive. We must have made him team leader.
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Ex. 2 Put in articles where necessary:
Financial Report

As you know, _ last six months of this year has been _difficult time for
___Maxwell Inc., particularly __ period from March to July when we made __ loss
of $2min. After ___strong start in January, in May we lost ___large amount of money
because of ___rise ___in oil prices. At the moment ___economic situation in ___ Far
East is looking better, but we must take care. If we put money into __ Asian
countries now, we might have problems later in ___year. _ next year, therefore, we

intend to invest in European companies.

Discussion Point.
Roleplay a radio interview about having an unusual job. Student A is an interviewer,
student B is an interviewee. Use the prompts given below. Use full questions and

make whole - sentence answers.

1)  Toy Designer

o Where work?

o Experience/Training? Art college as a student; worked as a graphic designer
for a small company.

o Length of time in the particular job? 14 years

o Biggest challenges? Coming up with new ideas, trying to widen the market
beyond Europe; developing exciting designs for a range age groups (0-2 year olds, 3-
4 year olds, etc.)

. How got into the job?

o Most enjoyable aspects of the job?

o Greatest achievements?

o Any negative aspects?
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o Job prospects/ plans for future?

2)  Hat Designer

o Where work?

o Experience/Training? Fashion college, Paris, apprenticeship to established hat
makers.

o Length of time in the particular job? 12 years

o Biggest challenges? Coming up with different ideas suitable for different
occasions; being diplomatic with ‘clients’, i.e. if they want a style which does not suit
them.

o How got into the job?

o Most enjoyable aspects of the job?

. Greatest achievements?

o Any negative aspects?

o Job prospects/ plans for future?

3)  Crocodile Breeder

o Where work?

o Experience/Training? Learnt from father and grandfather on their farm.

o Length of time in the particular job? 11 years

o Biggest challenges? Controlling the larger animals, particularly the males;
security.

o How got into the job?

o Most enjoyable aspects of the job?

. Greatest achievements?

o Any negative aspects?

o Job prospects/ plans for future?
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4)  Tattooist

. Where work?

o Experience/Training? Art school for a year then trained with professional
tattooist for 18 months. Father was a doctor.

o Length of time in the particular job? 7 years

o Biggest challenges? Some of the designs customers want are very difficult to
get right; some customers want their tattoos on delicate areas such as eyelids.

o How got into the job?

o Most enjoyable aspects of the job?

. Greatest achievements?

o Any negative aspects?

o Job prospects/ plans for future?

UNIT 5 MAKING DEALS

Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed;) the major attention is paid to ...; it is shown
that ... /it is demonstrated that ...; ... provide key information for ...

There are often two misconceptions about negotiating. The first is: '‘Negotiating
is all about making offers and finding compromises.' The typical image is buying a
carpet in the bazaar. But, in fact, this is really the stage of 'bargaining’, and
negotiating also includes the earlier stages of establishing rapport, information
gathering, stating needs, etc. Even in the bazaar the serving of mint tea is an essential
part of the process — a chance to get a sense of the other person as an individual
before the hard bargaining begins. The second is: 'Negotiating is all about supplier-

customer situations.' But, in fact, the textbook negotiation of a purchasing manager



93

buying materials from a supplier is a specialized situation in business. The same
language may be used when negotiating with colleagues and bosses about day-to-day
work procedures.

In negotiation roleplays in the classroom, another common mistake that is
made, especially amongst those with little or no work experience, is trading
concessions and finding compromises issue by issue. In real business, negotiators
often leave everything open right up to the end, at which point everything falls into
place as a whole.

Issues that might be subject to negotiation include: price, minimum order,
discount, delivery, quality standards, payment terms, extras, penalty clauses, other
contract details, procedures, documentation, after-sales service, timing, guarantees,
etc.

There is always a good deal of preparation before a negotiation. This might
consist of:

- Setting broad objectives for what you want to achieve. What are your main
priorities?

- Identifying the other person's needs. Initial contact by phone and email will
allow you to do this — ask lots of questions.

- Listing all possible variables. Divide them into quantifiable (price) and
unquantifiable (design). For each variable, write down i) your best possible outcome,
ii) a realistic outcome and iii) the worst position you will accept (beyond this point
you walk away).

- Deciding on possible concessions. What are you prepared to give?

In the negotiation itself, there is a psychological element to the trading of
concessions.

1. Maximize your concessions:

- stress the costs to you (Well, I could do that, but it would involve ...).

- refer to a major problem your concession will solve (Well, if | agreed to

that it would remove the need for you to ...).
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- Imply that the concession is exceptional (I really don't know what my
boss would say.).

2. Minimize their concessions:

- acknowledge a concession briefly without putting any value on it (Right
let's do it that way.).

- devalue their concession (Right, that’s a small step forward I guess.).

- amortize their concession into smaller units (Well, at least that saves me
X per month.) rather than quoting the total figure.

Other key techniques during the negotiation include:

3. Summarize frequently.

4. Take notes.

5. Use silence. It gives you time to think and — you never know — the other

person might fill it with a concession.

6. Where agreement is easy, use this to promote good feeling (That's a good

suggestion. / Yes, let’s do it that way.).

VOCABULARY PRACTICE 1 (Student’s Book pp. 62-65)
VOCABULARY
1.  account — paxyHok (y Oanky) ~ to debit to / to credit to an account —
3HUMATH TPOII 3 paxyHKY /3apaXx0OByBaTH TPOIIi HA PaXyHOK
2. to affirm — miarpumyBaTH, 3MIIHIOBATH, TOCHIIIOBATH, IiATBEPIKYBATH
3. toafford — OyTu B 3M03i (3poOHTH IIOCH); TO3BOJIUTH cO01 (IIIOCH)
4, addictive — Takuii, 1110 BUKJIHKAE 3BUUKY,
5. air miles — «aBiamui» (OOHycH 3a KyHiBIIFO TOBapiB ab0 MOCIYT, 10 HAaJal0Th
NpaBO Ha 3HWKKY TIPY KYIiBJIi KBUTKA Ha JiTak) balance — 3amumok / octaTok
6.  bank statement — Bunucka 3 6aHKIBCHKOTO paXyHKY
7. to be not into stmh — He ny*xe HikaBUTHCH

8.  to be subject to — migsaraTi (0OroOBOPEHHIO, KOHTPOJIO 1 T.1.)
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Q. to boost — migHiMaTH, migBUITYBATH, 301TBITYBATH

10.  bricks-and-mortar — ¢izuunnii, TpaguIiitHAIA

11. to browse — nepernsaaTu, nykatu

12.  cart — Bi30K JJ1sl TOKYTOK («KOIITHK))

13. check-in — peectparis

14. check-out — KOHTPOJIbHO-KACOBHIA ITyHKT

15. to come and g0 — 3’BIATUCH Ta 3HUKATH

16. compromise — kommpomic; yroaa (Ha OCHOBI B3a€MHHX IOCTYIOK) ~ t0 seek/
to offer/ to find/ to agree to a compromise — mrykatu, MpOMOHYBAaTH; 3HAXOIUTH
KOMITPOMIC; TOTOAUTHCS HA KOMIIPOMIC

17. considering — BpaxoBy0o4H, OEpyuu JI0 yBaru

18. to converge — cXoauTHCs, 3IMBATUCS, 3’ €IHYBATHUCS, TOETHYBATHCS

19. conversion rate — koedilieHT ePEKTUBHOCTI PEKIaMU (MapKETHHTY)

20. costs — Butpartu / 3aTpathl, pacxojsl, u3aepxkku ~ hidden/ extra/ fixed costs —
IIPUXOBAaHI; I0JATKOBI; (DIKCOBaH1 BUTPATH

21. deposit — 3anopyka; 3aBIaTOK; JCMO3UT, ACMO3UTHUI BKiaj (y OaHky) ~ 1O
pay/ to require/ to put down a deposit — BumIauyBaTH TPOIII MO JCHO3MTY;
BUMAaraTd 3aBJAaTOK, TApaHTIMHY 3alopyKy IO JCTMO3UTY; BHOCUTH BHECKH TIO
JETIO3UTY

22. deadline — TepMmiH 3akiHUeHHsS pPOOOTH, 3aBEPIICHHS IPOEKTY, KIHIICBHIA
TepMmiH ~ t0 meet/ to miss/ to extend a deadline — 3akiHunTH POOOTY B CTPOK; HE
YKJIACTUCS B MIPU3HAYEHUIN TEPMIH; IPOJOBXKHUTH TEPMIH 3aKIHUEHHS POOOTH

23. details — neraini, mompo0wuiii, iHpopmaris ~ to sort out/ to discuss/ to go over
details — knmacudikyBaTn; 00roBOpIOBaTH; aHATI3yBaTH, IOBTOPIOBATH 1H()OPMAITiO
24.  discount — 3HmKkKa, 3MeHIneHHs minu ~ to offer/ to ask for/ to grant=allow a
discount — mponoHyBaTH; IPOCUTH; HATABATH 3HUKKY

25. e-Commerce — eneKTpOHHA TOPTIBJSA, EJIEKTPOHHA KOMepIlis (KoMepliiifHa
JISUTBHICTD, 3/IIMCHIOBaHA Yepe3 IHTEPHET)

26. faulty — HecpaBHUii, MONIKOIKCHHI
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27. fee — (rpomoBuii) BHecOK, miaTixk ~ a monthly / an annual / an entrance fee
— MIOMICSIYHA; piYHA TUTaTa; BCTYITHUA BHECOK

28.  to firm up — migTBEepAUTH

29. foot traffic — BinBimyBaHiCTh, MIMIOX1THUHN MOTIK

30. togetone's claws into smb. — BuenuTHCSA B KOTOCh

31. to go over — meperisAgaTH, BHBYATH B JETAJSAX, OIJISIIATH; TEPEUUTYBATH;
IOBTOPIOBATH

32. gift certificate — momapyHkoBwHii cepTHdiKaT (KyIIOH) Ha IIEBHY CYyMY

33. high-street — 3 cermeHnTy Macc-MapkeT, Heloporuii (IIpo MarasuH, 3a3BUYai K
npotucTaBiieHHs 'designer' / boutique or fashion)

34. hit — BigBigyBaHHs (BeO-CTOPIHKH); 3BEPHEHHS (70 BEO-CTOPIHKH)

35. to hook into — mepekoHaTH 3pOOUTH IIOCH

36. household name — 3aranpHOBiTOME iM’sT (Ha3Ba, MapKa)

37. to let go — Bimmyckatu, BUITyCKaTH

38. link — mocunanus (Ha cTOpiHKY B IHTEPHETI)

39. loyalty card — kapta nocriiiHOro MOKyIIsI, 0OHYCHas KapTa

40. on delivery — npu mocrasiti

41. onequal terms — Ha piBHUX yMOBaXx; Ha pPIBHUX Hadajax/

42. order — 3amoBienns ~ to place/ to take/ to fill an order — 3poOutHy;
NPUIHSATH; 3aIIOBHATH 3aMOBJICHHS

43. to price — 1) nmpusHayaTu IiHY, OI[IHIOBATH, BKa3yBaTH IiHY 2) Ii3HABATHCS
iHy, npuiiHoBatucsa ~ to bring down/ to quote / to state a price — 3HmWKYyBaTH;
npu3HayaT; (OpMYJIIOBATH LIIHY

44. proposal — npomno3wurist ~ to make/ to firm up/ to reject a proposal — poouTy;
3akpitunoBaty (MiATBEPPKYBATH); BIAXWISATH TPOMO3HUILitO /

45. refund - mnoBepHeHHs (rporieii); BiAIIKOAyBaHHS (BUTpar, 30WTKIB);,
KOMITCHCAITis

46. to give a refund — noBepHyTH Tpo1Ii 32 TOBAp, BUIIAYYBAaTH KOMIICHCAIIIO /

47. regular order — peryasipHe 3aMOBIICHHS
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48. to save one’s bacon — BpsTyBaTH CBOIO MIKYPY

49. savvy — TaMyluil, KMITIMBUNA, TPAKTHYHUN

50. self-perpetuating — Takuii, 10 MOXe TPUBATH HECKIHUCHHO, OC3yTUHHMIA /

51. service outlet — myHkT 00CITyrOBYBaHHS

52. toset foot (in) — cTynuTH HOrOXO; 3’ IBUTHUCS, IITH

53. to ship — mepeBo3ut: (BaHTaX, TOBap), BIANPABIATH (PI3HUMH BHIAMHU
TPaHCIIOPTY

54. social media marketing — mapkeTHHT B COIliaIbBHUX Mepexax

55. to set aside — BigknamaTu Ha SIKUUCH Yac

56. to sort out — BupimryBaTH, yHOPSAKOBYBATH

57. special deal — 3amxKka, yroaa Ha MiJbroBUX yMOBaxX

58. to split the difference — mitn Ha KOMIIpOMIC; MITH HA OOOMUIBHI MOCTYIIKH;
31MTHUCS B LI1H1

59. transaction — omepariisi, yroga

60. to record a transaction — ¢ikcyBatu onepartito

61. to turn the tables — momiHsTHCS POJIIMH, B3SITH PEBAHIII

62. under guarantee — Ha rapanTii (y paMKax rapaHTiiHOTO 00CITyrOByBaHH)

63. UPC (Universal Product Code) — yHiBepcanbHuii ToBapHuU# Ko /

64. venue — miclue 3ycTpiyi, MicIle MPOBEJEHHS, MaHJaHINK

65. virtual browsing — Bipryansauii momryk

66. win-win - 00omiJibHa KOPHCTh, BUTO1A

Ex. 1 Give English equivalents to the following words and word combinations:

TpaAuIIMHUHI; BiJABITYBaHICTh, MITH HAa KOMIIPOMIC, PEryJsipHE 3aMOBJICHHSI, KapTa
MOCTIHOTO TOKYMIs; TOJApyHKOBUW cepTU(IKaT, MapKETUHI B COIlAIbHUX
Mepekax; Ha pIBHMX yMOBaxX; Yroja Ha TMUIBFOBUX YMOBax, KoediIieHT
e(EeKTUBHOCTI PEKJIaMH; BPATYBATH «IIKYpPY»; O0OMiJIIbHA KOPHUCTh; 3arajJbHOBIIOME
IM'sI; 3 CETMEHTY MacC-MapKeT; MIATBEPKYBATH; 3aJIUIIOK; MMyHKT 00CITyTOBYBaHHS;
BIIXWJIATH TIPOTIO3UIIIIO; MICIe POBEICHHS; Ha TapaHTii; BIAKJIAIaTH Ha SKUKUCH Yac;

INYHKT OOCIIyrOBYBaHHSI; MIATBEPAMTH; BIJBIIYyBaHHS (BEO-CTOPIHKH); MEPEKOHATH
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3pOOWTH TIOCH;, EJIEKTPOHHA TOPTIBIS; TEPMIH 3aKiHUCHHS POOOTH;, CXOIUTHUCS;

3aBAATOK; HC IyIKC I_IiKaBI/ITI/ICB; IIOCHUJITOBATH

Ex. 2 Find the right word (word combination) for each definition:

1. — take the average of two proposed amounts

2. — enter into a possessive relationship with

3. — rescue one from a difficult situation or harm

4, — a ‘loyalty programme’ used particularly within the business

community, where travelling by plane can be a very costly annual expense.

5. — a printed document showing all the money paid into and taken out of
a bank account

6. — commercial transactions conducted electronically on the Internet

7. —a code or instruction which connects one part of a program or an

element in a list to another

8. — compensation paid to a customer for over-invoicing or for returned
goods.

Q. — a point at which goods are paid for in a supermarket or other store
10. — the difference between an amount due and an amount paid

11. —a sum payable as a first installment on the purchase of something

Ex. 3 Fill in the gaps with the words from your active vocabulary given in the

box:

foot traffic, loyalty cards, converging, firmed, hits, air miles, bacon, turn the tables,

special deal, brick-and-mortar

1. are perceived by companies to build loyalty from the

customers that use it by providing additional benefits to the possessor.
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2. They want to take the matter to a public inquiry, in the hope that one way or
another, their will be saved.

3. NEC Corp last week up its agreement with Control Data Systems Inc
under which it will acquire a 4.99% stake in the company, paying about $5.3m.

4. Another being offered is the chance of a one-way upgrade to the

comfort of Club Class at a cost of from £299 on Caribbean routes.

5. Telephone, television and computer technology are and high tech

companies are scrambling for a slice of the action.
6. Shopping malls may live in fear of Amazon.com Inc., but the majority of U.S.

consumers are still buying most holiday gifts at stores.

7. The app combines multiple marketing efforts such as membership cards, coupons

and stamp cards into one app, helping to raise and even aid retailers in

monitoring customers in or nearby the shop.

8. The first program was offered by American Airlines in 1981.

United, Delta and British Airways initiated programs in that same year.

9. These adverts aim to on the tobacco industry by showing that tobacco is
not cool, glamorous - or even normal.

10. Nearly 150,000 _ per month are being registered, and over 600 documents

per month are downloaded.

Ex. 4 Fill in the gaps with the prepositions from the box:

At (2), by, down, for (4), in, into (2), of, on (4), out, over, to (4), up

1. Until very recently, bricks-and-mortar stores were ___a distinct disadvantage
when it came __ knowing their customers.

2. | can never resist a special offer. | end ___ spending more that | can afford.

3. How interested are you in checking  aproduct __ scanning a UPC?
4. 1amnotreally _ technical stuff.
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5. Go to the proposition pages or just contact us ___ ordering or for receiving
information ___ other objects.

6. Similar programmes are planned subject available funding.

7. This amount was incorrectly debited _ the disbursement bank account instead
______the contribution bank account.

8. It is important that local irregularities are sorted _in such a way as to avoid
friction in the future.

9. Cost-cutting and productivity gains are thus welcome, but should not be sought
_____their own sake.

10. Wewent ___ the list of names and chose those required.

11. I have priced __ the services __ several sites and have to put _ a deposit
_____the caterer next week.

12. That machine is priced ___ roughly 200,000 yen.

13. Heasked __ additional information ____that point.

14. All the major vendors give away their video players, competing in a secondary
battle to be the default player used for a particular format as this makes it easier to
hook users __ online services and retail opportunities.

15. Once you have clicked pay, you cannot go back and cancel your order.

Ex. 5 Fill in the gaps in the steps of an e-tail transaction with appropriate words
from Unit 5 Student’s Book:

1. The customer selects the product and places it in a

2. The customer sends the product back under guarantee.

3. The customer the site and identifies the product which interests him.
4. The website records the transaction and generates an

5. The seller exchanges the product or gives a

6. The customer’s credit card account is

7. The product is to the customer’s address by mail.
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Ex. 6 Translate into English using your active vocabulary:

1) 1. Most mompyra — ¢daHaT eIeKTPOHHOI TOPTIBII Ta PEryJSIPHO POOUTH

3aMOBJICHHsA. 2. SI He maM’sTar0 KOJHM BOHA 3axoaunjia B TDaHHHiﬁHHﬁ MarasmH.

3. BipryanpHuii monryk mpuHOCUTH il 3aTOBOJICHHSI, BOHA MOJKE MTOPIBHIOBATH IIiHH,

OTpUMYBaTH 1HGOPMAIIIIO PO CIIeIliadbHI IPOIO3UIIli, a 3a JOIIOMOTOI0 PEECTpaIlii B

MarasuHax 4yepes JO0JIaTKH COILaJbHUX MEPEX 3HATH, Je 11 JIpy3i, — 1 yce Iie JIUIIe

BUKOPHUCTOBYIOUH cMapT@oH. 4. Xoua BOHA HE JyK€ IIKABUTHCA TEXHIYHUMH

HOI[pO6I/III$IMI/I CIICKTPOHHUX ,ZIO,ZIaTKiB, B HEI BXKE PO3BHUHYJIACA HaB’s371MBa 3BHUYKA

30MpaTH BIPTYaJIbHI TUTYJIM Ta OJAAPYHKOBI CepTU(DIKATH 32 iX TOMOMOIOIO.

2) 1. EnekTpoHHa TOpriBAsS Haaae OaraTo IepeBar, 30KpeMa BiJCYTHICTh

JTOJATKOBUX Ta IMPUXOBAHUX BUTPAT 200 HEOOXI1AHOCTI BHOCHUTH 3aBmatok. 2. Ilicisg

BIPTYyaJbHOIO MOIIYKY BaM HEOOXiJHO JIMIIE HATUCHYTH Ha MOCUJIAHHS HA CTOPIHII
MPOJIaBIIsl, 00paTy TOBAp, MOKJIACTHA TOBAP B KOIIMK Ta MEPEeUTH Ha Kacy. 3. Bu Takox

MOXETe 3’4CYBaTH YCi MOJAPOOWIN TPAHCHOPTYBAHHS 3 KOHCYJBTAHTOM JI0

po3MileHHs1 3aMoBJeHHS. 4. Omiaty MO)XKHa MPOBECTH MIC]d JOCTaBKU, a y pasl

OTPHUMaHHA INOMIKO/UKCHOT'O TOBAPY, BaM oe3 HpO6JIGM IIOBCPHYTH FDOIHi.

3) 1. YV MeHe 3aBTpa Mpe3eHTAallisl 3 MAapKETHHIY B COIlIATbHUX MEPeKax.

2. lomoMoxu BpsTyBaTH MO0 1ikypy! 3. Sl HiYoro He po3ymito B pO3ApIOHIN

ToproBii. — 4. He TypOyiics! Tak, My HamuieMo Ipo Mara3uHu MacMapKeTy, Ipo Te,

SK MIJIBUIIATH 1X BIABIAYBAHICTh, Ta HaBITh MOXXJIMBICTh OTPUMATH IepeBary (B3sTH

peBaHIll) 3aBASKU MOEAHAHHIO BIPTYaJbHOTO MOIIYKY Ta 3BUYAWHOTO LIOIMIHTY Yepes
CKaHyBaHHsS wITpux koniB! 5. OT skOu s mpamioBaB y OyAb-fKiil KpamHULI a0o0

IIYHKT1 0OCJIVTOBYBaHHs, 1 O 3HAWIIOB crioci0 3aMaHUTHU HAaBITH KMITJIMBUX KJIICHTIB.

6. MokHa BUKOPHUCTATH JIOAATKU COINAIbHUX MEpex, abo TeXHOJOorii cMapTdOHIB

3a]i1s1 MPOCYBaHHSI CBOIX TOPrOBUX MapoOK, 1 TaKUM YUHOM, 30UIBLIUTH HE JIMILE

BLIBIIYBaHHs BEOCTOPIHOK, aj€ 1 MIABUIITH KoebileHT eheKTUBHOCTI MAPKETHUHTY.

7. 1 nme 3a0ytu © mpo peectpailito, O0e3yNUHHY TOHUTBY 3a 3HHKKAMHU, KapTKU

IOCTIMHOTO TOKYHOIIl Ta PI3HOMAaHITHI OOHYCH, SIKI 3 SIBJISIOTHCS Ta 3HUKAIOTh.

8. Hampukiaz, 60HYycH 3a HOJIT — 11€ K TeHIaJIbHO!
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VOCABULARY PRACTICE 2 (Student’s Book pp. 66-69)

VOCABULARY
1.  application service provider — mocTadaJbHUK MPOTPAMHO-aMAPATHHX
pecypciB
2 attitude — mo3uis, BigHOIIIEHHS, CTaBJIEHHS
3 to bargain — toprysatucs; yKi1acTu yroay; J10MOBHUTHUCS
4.  to break off — npusynuHATH, IepepUBaTH, IPUITAHATH
5 to bring down — 3amxyBaTH (11iHY); IPUMYIIYBaTH KOTOCh 3HIKYBATH I[iHH /
6 capital investment — kamiTamoOBKIaACHHS, IHBECTHIII B OCHOBHMM KaIliTaj
(BKJIQZIEHHST KOIITIB B MpUI0aHHS 1 3BEJIEHHA O00'€KTIB OCHOBHHMX 3ac00iB, Hamp.,
OyIIBHUIITBO BUPOOHUYUX OY/IIBENb, KYIBIIIO 3eMJl 00 yCTaTKyBaHHS 1 T. 11.)
7.  to charge for — npu3HayaTH, IPOCUTH I[IHY
8.  to commit oneself to — 3B’sa3yBaTn cebe 3000B’sI3aHHAM, MOOOINATH (IIOCH
poOuTHn)
Q. counter-offer — 3ycrpiuna nmpormo3uiiisi, 3ycTpiuyHa odepra
10. discount — 3umKKa, 3SMEHILIEHHS I[IHHA
11. down time — yac, BTpaueHUl Yepe3 HECITPABHOCTI, MEPiol HECTIPABHOTO CTaHY;
4ac MPOCTOI0
12.  e-business — intepHeT-0i3Hec, eNeKTPOHHUN Oi3HEC /
13. favour — 1100’ sa3HICTB, TTOCITYTA /
14.  firm offer — tBepna odepra, TBepAa TPOTO3MIIIS /
15.  to go out of business — mpunMUHUTH AiSUTBHICTH; JIIKBIIyBaTH MiANPHUEMCTBO /
16. to handle — ynpaBasiti (4uMOCB), CIIpaBIATUCS (3 YUMOCH)
17. in advance — 3a3nmanerias, 3aB4aCHO; aBAHCOM
18. inreturn —y BiAMOBi/Ib, HATOMICTb
19. lead time — wac Ha OCBO€HHS HOBOI TMPOJYKIlii, HA BUKOHAHHSI HOBOTO
3aMOBJICHHS /

20.  monthly fee — momicsyna mrara /
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21. to negotiate — BecTH NEpEroBOPH, JIOMOBIISITHCS, OOrOBOPIOBAaTH YMOBH;
TOpPryBaTy (YMMOCH) BJIAIITOBYBATH, 3aJIar0/HKyBaTH; J0JATH (IIOCH 3a JOIIOMOTOO
IICPErOBOPIB; JOCATTH HAWBHUIIOTO pe3ysbTary (B 4omych) ~ Negotiate a price —
JIOMOBJISITHCS TIPO LIHY

22. non-profit organization — HekoMepiliiiHa opraxizaiis

23. offer — nponosumis ~ final/ firm/ tentative offer — ocrarouna; TBepaa;
MOTIEPETHS TTPOTIO3UITiS

24. out of stock — BigcyTHil (Ha ckiazi), He HasIBHUH (Ha cKjai) /

25. overheads — HakiajgHi BUTpaTH

26. part-time — HemoBHUI POOOYMIA ICHD

27. package solution — koMIIekcHe (TTAKETHE) PIIICHHS

28. penalty — mokapaHHsl, CTATHEHHS, IITpad

29. providing — 3a yMOBH, SIKIIIO TiJIbKH; Y TOMY BUIAJKY, SIKIIIO

30. questionnaire — aHkeTa; 3aNMTAILHUK; OIIMTHUH JIUCT

31. to reach — BcTaHOBIIIOBaTH KOHTAKT, CIPABJIATH BPaKCHHS; IOIIMPIOBATHCS
(Ha mo0-HeOyab)

32. to reassure — 3aBipsTH, 3aME€BHATH, IEPEKOHYBATH

33. refund - mnoBepHeHHs (rpoimei); BiAIIKOAYBaHHS (BUTpar, 30WMTKIB);,
KomreHcarris ~ to get / receive a refund — orpumaru komneHcaiiito; to give / pay a
refund — pobuTtu nmoBepHeHHS (CyMn)

34. reluctant — toii, 1110 POOKTH 3 BEITUKUM HEOAKAHHAM, 3 TIPUMYCY; 10 YNHHUTD
omip

35. server — ceprep (IIEHTPAITBHUIA KOMITIOTEP MEPEXKi, IO YIPaABIIS€E PO3MOAIIOM
peCypciB 1 IEHTPaJIi30BaHUM JIOCTYIIOM 0 JTAHHX )

36. service level — piBenb 00CTyroByBaHHs, piBEHb CEPBICY

37. toshort-change — Henonasatu periry, 0OpaxoByBaTH; 0OMaHIOBATH /

38. sheet music — HeBenukuii, OKPEMO BHIAHHI My3UYHUH TBIp, HOTHI JTUCTH /

39. sub-component — koMIOHEHT BUPOOY, €IEMEHT BUPOOY

40. tentative — momepenHii; MpoOHUI, EKCIIEPUMEHTATbHHM
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41. tough — BayKkuii, HE3TOBIPJIMBHIA, YIIEPTHH; 110 HE ¥1e Ha KoMIpomicu /
42. to turn over — pobutu 060pOT; MaTH 0OOPOT, MPOTABATHUCS

43. up and running — y cTaHi TOTOBHOCTI 10 POOOTH

Ex. 1 Give English equivalents to the following words and word

combinations:

[IpoOHuii; HEMOBHUM pOOOYMI JIeHb; HEI0AaBaTU PEIITY; Y CTaHl TOTOBHOCTI
70 POOOTH; 3aMeBHATH; HAKJIAAHI BUTPATH; MIOMICSIYHA TUTaTa; 9ac, BTPAYCHHUH depes
HECMPABHOCTI; CTATHEHHS, Npu3Ha4YaTh (IPOCHTH) IliHY; 3HIWKyBatu (IiHY);
HEBEJIMKHM, OKpPEMO BHJJIAHWM MY3WYHHUI TBIp; €JIEMEHT BUPOOY; OMUTHHUM JIHCT;
3B's13yBaTH ceOe 3000B'A3aHHSAM; BIAIIKOAYBAaHHS (BUTpAT, 30UTKIB); MaTh OOOpPOT;
BCTAHOBJIIOBAaTH KOHTAKT, KOMIUJIEKCHE (ITaKeTHE) PIIICHHS; y BIAMOBIIb; 4Yac Ha

OCBO€HHS HOBOI MTPOYKIIIi

Ex. 2. Find the right word (word combination) for each definition:

1. — the time between the initiation and completion of a production
process
2. — the amount of time lost due to forces beyond one's control, as with a

computer crash.

3. — a response to a bid in which a seller amends his original offer, making
it more favourable to the buyer

4. — amounts demanded by the tax authorities in excess of the tax due
when certain statutory requirements have not been satisfied.

5. — irrevocable, written, and signed offer regarding the sale or purchase of
specified goods or services at specified prices, and valid for a specified period.

6. — business expenses, such as rent, that are not directly attributable to
any department or product and can therefore be assigned only arbitrarily

7. — a company that does all or most of its transactions through the

Internet


http://www.businessdictionary.com/definition/irrevocable.html
http://www.businessdictionary.com/definition/offer.html
http://www.businessdictionary.com/definition/regarding.html
http://www.businessdictionary.com/definition/sale.html
http://www.businessdictionary.com/definition/purchase.html
http://www.businessdictionary.com/definition/goods.html
http://www.businessdictionary.com/definition/services.html
http://www.businessdictionary.com/definition/price.html
http://www.businessdictionary.com/definition/valid.html
http://www.businessdictionary.com/definition/period.html
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Ex. 3. Fill in the gaps with the words from the box:

up and running , down time, service level, has gone out of business, turning over,
negotiate a price, in advance, allocate, firm offer, charge for, tough, bargaining,

committed

1. Since operations commenced the has remained high, depot working

stock has reduced and costs have been held well below budget.
2. Software installation is easy, especially for the Windows versions and for both

hardware and software you should be within 45 minutes.

3. I said I didn't want to buy anything, but if he or one of his colleagues was prepared

to dig my garden | would

4. | believe that one indisputable fact about capitalist economies is the efficiency with
which markets resources to create wealth.

5. Larger employers will have a cycle of recruitment with targets set , SO
they should find it comparatively easy to allocate a specific number of jobs to
Compact

6. Major brands are sold with service and maintenance provided under contract with
the aim of reducing from breakdowns and maximising the reliability and
performance of the equipment.

7. Within ten years it was £20m at a gross profit margin of 50pc.

8. The value-for-money deal on their premises is happily reflected in the prices they
their hearty, rustic, Italian-orientated menu.
9. You will be asked to confirm the details of the funds available to you if and when a
of a place is made.
10. His image as a negotiator in his new job, as in his old one, soon
became the common talk of the corridors of Whitehall and Westminster, and his

reputation for firmness in the Ex. of power became legendary.
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11. This could happen if, for example, the wholesaler or if in the

contract between the wholesaler and the retailer there is a valid exemption clause
which prevents the wholesaler being liable to the retailer.
12. Ministers have themselves to cut CFC production by 85 per cent by
the middle of 1995, and phase it out by the middle of 1997.
13. With workers attempting to increase their real incomes by militant wage

, and capitalists attempting to maintain accumulation through extended

borrowing, these higher materials costs could not be absorbed without a struggle.

Ex. 4 Fill in the gaps with appropriate words or word combinations from your
active vocabulary:
1. We decided to hire him for the day, and n a price.

2.1fnof 0 has been made within three months the farmer is free to go

ahead with his original plans.
3. They may have the ability to decide how to a scarce resources, whether
they are finances, promotions or new equipment.

4. If a business t 0 a particular amount of money, it produces that amount

from its business activities during a stated period
5. It is usually women who have left work, or moved from full time to p t

employment, to care for a sick or frail elderly relative.

6. Word of mouth is still the method that most businesses use for r customers
7. The new shop will probablyg_ o b if sales don't get better.
8. We might consider reducing the price if you a ____acompromise.

9. It could be argued that, by putting forward its own terms, including an "our terms
only" clause, the seller has rejected all of the buyer's terms, including the buyer's "our

terms only" clause and made a ¢ 0 ; the buyer then accepts the seller's

offer by accepting the goods.
10. The GEO (Graduate Employee Organization) Bargaining Committee is proud to

announce that we have cometoa't agreement on a successor contract.
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11. I've c m to one of the most dubious business deals of the year

by investing £25 in a square yard of Doncaster Rovers' football pitch.
12. New intermediaries such as financial portals, transaction aggregators, financial

a S p , etc, have emerged.

13. The agency is currently implementing a p S for reforming the

Finance and Payroll/HR administration.
14. We believe that the new contract we b over the last few months offers
significant improvements to the wages and working conditions of our members.

15. And you didn't try to bargain for anythingi__r ?

Ex. 5 Practise proposal and counter-proposal.

Through a series of proposals or offers from one side and counter-proposals or
counter-offers from the other side, the two sides work towards an agreement which
will benefit them both.

Here are some ways of making offers:

If you offer more flexible payment be able to (+
conditions, will infinitive)

As long as engine performance thenwe | can agree to (+
improves by ten per cent, could infinitive)

On condition that you deliver 20 may consider (+ -ing)
engines by May, might offer (+ noun)
Supposing that you provide good offer to (+
technical support, infinitive)
Provided that you supply

documentation in Portuguese,

Providing that this contract works out

OK,
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Use expressions from the table above to complete the phrases below, using the
correct form of the words in brackets. The first one has been done for you:

1. If you offer more flexible payment conditions, might / consider

pay / higher price.

If you offer more flexible payment conditions, then we might consider paying a higher
price.

2. As long as engine performance improves by ten per cent, may /offer / price /
$550,000 per unit.

3. On condition that you deliver 20 engines by May, will / be able to / consider / more
flexible / price.

4. Supposing that you provide good technical support, might / be able to / increase /
order.

5. Provided that you supply documentation in Portuguese, could /consider / send
personnel / you / training.

6. Providing that this contract works out OK, might / agree / work / you / future.

Ex. 6 Translate into English using your active vocabulary:

1) 1. HoBuii BCTYNHUI BHECOK MijuiArae po3risaay. 2. SIKIIO BiBiAyBadi HAIIOTO

KJIyOy TOTOB1 TJIATUTH OUIbIlIe, MM HE BUMAaraTMMEMO OIUIATH Hamepes, aje 1 He

3HM)KYBATHUMEMO LIOMICAYHY IUIATy, @ OTPUMaHI NPUOYTKU PIBHOMIPHO PO3MOAIITHMMO

MDK yciMa kiyOamu Hamioi mMepexi. 3. i1 0cobnuBo HE3roBIpIMBUX KIIIEHTIB MU

MO>KEMO HITH Ha KOMIOPOMIC: 3alPONOHYEMO 3HMKKY Ta MIATOTYEMO OOUTHUU JIHUCT,

1100 NOKpAIIUTH Y MallOyTHbOMY PIBEHb MOCIYT.

2) 1. Hemae HIYOTO MPOCTIIIOrO, HOK BIAKPUTH IHTEpHET-Oi3HEC, 100 TOpPryBaTH

MY3UYHUMHU TBOPAaMU y BCbOMY CBITI, 1 CTaTH 3arajbHOBIAOMOIO Mapkoio. 2. Mu

MOTJIM O 3alpoIOHYBaTH BaM yBECh MAKET MOCJIYT 1 MIHIMaJbHUI Yac Ha PO3POOKY,

32 YMOBH, IO BW MIAMHIINETe TPUPIYHUA KOHTpakKT. — 3. S Heoxode moroauBcs O

3B’s13aTu ce0e 3000B’A3aHHAM Ha 3 POKH, IKOM BM HE TapaHTyBaJIM MiHIMAIbHUI Yac

IPOCTOIO 1 TOTOBHICTh CAWTY Yepe3 MICHIIb.
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3) 1. lllo 6 Th 3ampONOHYBaB 3POOWTH, SIKIIO KIIEHT MPOCHTh HE JIMIIEC 3HMKCHHS

I[IHU, aJie JJOJIaTKOBOTO BIAIIKOAYBAHHS Yepe3 Te, IO sl BUITAJKOBO 00paxyBaB Horo?

— 2. CnoniBaroch, TH yHOpaelics 3 II€H0 CUTyallier. 3. 3riJHO pe3yiabTaTiB aHKETH,
CIIOKMBadl Jy)X€ HEOX0Ue TMOBEPTAIOTHCA JO KpPaMHHWIb, € CTHUKAIOThCA 3

HEMpUBITHUM BigHomieHHsA. 4. S © mopaauB HajxaTh 3YCTPIYHY MPOMO3UIIIO Ta

IOTOJIMTUCH HA KOMIPOMIC, 1HAKIIe 1 AyMaTH 3a0yJb Mpo Te, MO0 HaJaroJuTH

KOHTAKT 3 IHIIMMH KJIi€HTaMH, ¢ipMa IPOCTO HNPUMNMHUTH ISIbHICTb, @ BU OyJeTe

3MYIIICHI MPaIfOBaTH JCiH/E HETOBHUN pOOOYHit JICHB!

4) 1. Jlo3BoJIbTE 3alIEBHMTH, 1110 IIEH MOCTAYaIbHMK MMPOTrPAMHO-aapaTHUX PECYPCIB

HaJla€ Jay»Ke HaJllHI CepBEpH, 1110 TApaHTYy€ MIHIMAJIBHUN Yac MPOCTOI0, TOOTO Bala

p060Ta HC 3YIIMHUTBLCA. 2. )10 TOT'O X BaM HC Tpe6a AyMaTu IIpo KaHiTEUIOBKJ'IaI[eHHH,

KOMITOHEHTH, a00 HakiaaHi BUTpaTH. 3. Bama dipma oapasy Oyme maTu o060poT

OinpIe THUCAY1 JoapiB Ha AeHb! 4. OCKUIBKH 1€ JIMIIE TONEPEIHS MPOMO3UILis, MU

HC BUMAra€mMo 3aBJaTKy Ta MOXKXEMO JOMOBUTHUCA IIPO I_IiHV IMOCJIyI' Ta BUSHAYXUTH 4Yac,

KOJIM CalT OyJe TOTOBUM. — 5. Mu 6 pO3TIISIHYJIH If0 MPOMO3HIIII0. 6. Aje, OCKIIbKH

MU HE HEKOMeEpIliiHa opraHizailisi, Ta MOBHUHHI JyMaTd Mpo CBiil MpuOyTOK, Halla

OCTaTOYHA Mpomno3uilis Oyae MICTUTH yCl MNOApOOHIl, a came: MOXKJIUBICTb

MTOKPAIIICHHS PIBHS MMOCIYT Ta CTSITHEHHS 32 MOKJIMBUH TTPOCTIH.

VOCABULARY PRACTICE 3 (Student’s Book pp. 70-73)
VOCABULARY

1.  accommodation — po3ranryBaHHs, pO3MillIeHHS (JTFOIEH )
2. administration fee — agmiHicTpaTHBHHIT BHECOK
3.  after-sales service — rapaHTiiiHe O0OCIYrOBYBaHHS, MICISAIPOIAXKHE
00CITyroByBaHHs, CEpPBICHE 00CTYyTrOBYyBaHHS
4.  to allocate — npusHauaTH; PO3MOMIIATH
5.  all-expenses paid — Bce criaueHo

6.  to anticipate — uekaTu, nepeadavaT; MepeauyBaTH
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11.
12.
13.
14.
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application form — GaHk 3asiBu

to attach — npukpimroBaty, 1o1aBatu

auditor — ayaurop, Oyxraiarep-peBizop, KOHTPOJIEP 3BITHOCTI
breakdown — po30uTTs Ha YacTHHU

cash flow — pyx roriBku

CFO (Chief Financial Officer) — (ronoBuuii) (hiHaHCOBHI TUPEKTOP /
to confirm — miaTBepmKyBaTH

contingency plan — 3anacHuii BapiaHT; pe3epBHUM IUIaH; IUIaH JIid HA BUITJ0K

HernependayyBaHUX 00CTaBUH

15.
16.
17.
18.
19.
20.

Could I have a (quick) word with you? — MoxHa 3 BaMH TIOTOBOPHUTH?
destination — miciie nmpu3HaYEHHS, MyHKT MPU3HAYCHHSI

dispute — cynepeuka; ciepeyanss, cBapka; KOH(IIKT

to encounter — 3ycTpiTHcs, 3ITKHYTUCS

executive suite — HoMep-ITtoKc, Oi3HEC-TFOKC

to expand — po3BuBaTHUCS, PO3MIMPIOBATHCS; 30UIBIITYBAaTH; PO3IIUPIOBATHCS,

30UTBITYBATUCS B 00’ €M1, B po3Mipax, B KUTbKOCTI

21,
22,
23.

fastest-growing — Takui, 1110 HAHOIIBIII MIBUIKO PO3BUBAETHCS
to fill out — 3anoBHIOBaTH (aHKETY); BIUCYBATH

to generate —  mOpomKyBaTH, BUKIMKATH, CIPUYUHATH; CTBOPIOBATH,

BUPOOJISATH, TEHEPYBATHU; MOPOHKYBATH

24,
25,
26.
217,
28.
29.
30.
31.

global budget — 3aranbuuii OromKeT

gourmet — rypMaH, racCTpoHOM, JETIKaTeCHUIN
incentive — 3a0xo4eHHs, CTUMYJTFOBAHHSI
interactive — iHTepaKTUBHUIA, 1] IOTOBHI
introduction — BrpoBaKEHHS, BBEICHHS
INvoice — paxyHOK-(pakTypa

to justify — miaTBepKYyBaTH, TOBOIUTH /

mailshot — pasoBa po3cuika (okpeMa KaMmIaHis MO PO3CHIIII PEKIAMHHX

MaTepiaiiB B PsMii OMITOBINA peKIami)



32.
33.
34,
35.
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mail order — 3aMoBJICHHS TOBapiB MOIITOO
to make it into — 6paru yuacts, gocsrtu /
Memo — nonoBiaHa [Ciryk00Ba] 3amucka, CIIyKOOBUM JTUCT

merchant account — paxyHok npojaBIs (paxyHOK, BIAKPUTHI MPOJABIEM Y

Oanky a0o 1HIINA (IHAHCOBIA yCTaHOBI MJiA BIJOOpaKEHHS HAIXO/KEHb II0

MpoJiaxax 1Mo KpeAUTHUX KapTax)

37.
38.
39.

on-site — Ha MicIli eKCIuTyarallii, Ha 00’ €KTi 3aMOBHHKA
payment system — miaTiHa cuctema

premises (pl.) — HepyxomicTh, OYyIWHOK 3 TPWISATAIOYMMH OYHIBISIMH Ta

JIISIHKOO; IPUMIIIICHHS, Oy T1BJIsI, Oy IUHOK

40.
41.
42.
43.
44.
45,
46.
47.
48.
49.
50.
51.
52.

proposal — mpomno3uitist; MPOEKT, IJIaH; BHECCHHS MTPOMO3MIIIT

to process — mignaBaTa 00pooIIi, 00podsTH (HaHi, iHGopmairi) /
promotion — mpocyBaHHsI, peKJiaMHa KaMIlaHis, peKjaMmyBaHHS /
quotation — miHa; po3IiHka

to refund — moBepraTu (Tpomri), BiAMIKOAOBYBATH (BUTPATH, 30UTKH) /
reminder — naraayBaHHs

replacement — 3amimieHHs, 3aMiHa

sales team — rpyna npojaxiB, KOMepIliiiHa KOMaH1a
scuba-diving — miaBoAHE MIaBaHHS

to set up — 3acHOBYBaTH, BiIKpUBATH

set-up fee — ronopap 3a moyaTok pooIT, IIaTa 3a MiJKIFYCHHS
software — nporpamMmHe 3a0e3MeYCHHS

squeeze out — «BuYaBOBaTU» (OTPUMATH IIOCH HEOOXigHE, MAKCUMaJIbHO

BUKOPHCTOBYIOUYH NIEBHI 00CTaBUHU 200 YMOBH)

53.
54,
55.
56.
o7,

squash — ckBort (Tpa B M'si4 3 paKETKOIO)

steadily — HeyxuibHO, TOCTIHHO

to throw in — nonaBatu

transaction fee — onepariilinuii TpoIIOBHii 301p, KOMICIs 3a omnepariito /

transparent — mpo3opuii /
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58. travel agent — areHT TypUCTHYHOTO areHCTBA

59. turnover — ToBapooOir

60. turquoise — Gipro30Buii /

61. unlikely — HenpaBononiOHUI, HEHMOBIPHHMIA, MAJIOBIPOTITHHUIA

62. upgrade (n.) — MmoxepHi3aris

63. to upgrade (v.) — a) mepeca/KyBaTH Ha JOPOKYI MICIS, IMEPECENIATH B
kKoMpopTabenbHimui HoMep; 0) OTPUMYBATH O3B 3alHITH MICIE OLITBIIT BUCOKOTO
KJIacy, epeceanuTucs B KoM(popTadenbHIINNA HOMEP

64. via— nuIgIxoM, 3a JOIIOMOTOI0

Ex. 1 Give English equivalents to the following words and word combinations:

pO30UTTS HA YaCTHHHM; TOHOpPAp 3a IMOYATOK POOIT; pO3IIHKA; MAaJOBIPOTIIHUM,
00poOnsaTH (HaHi, iHGOpPMAIIiI0); MPUMIIIEHHS; PaXyHOK MPOJABI; CTUMYITIOBAHHS,
3allOBHIOBATH (aHKETY); TpyIa IPOJIaXKiB; MPOIIO3MINiS;, pa3oBa PO3CHUIIKA, TUIaThKHA
CUCTEMa; IUIaH Jid Ha BHUIAJOK HemnependadyyBaHMX OOCTaBHUH; NOPOIKYBATH;
O1pr030BUIA; HOMEP JIIOKC; ONaHK 3asiBU; MEpECcessiTH B KOM(POPTAOETbHIIINN HOMED;

rapanriiine 00ciiyroByBaHHs; MoskHa Bac Ha MiBclioBa?

Ex. 2 Find the right word (word combination) for each definition:

1. — a bank account that enables the holder to accept credit cards for
payment
2. — the sale and ordering of goods by post, generally involving selection

from a catalogue

3. — a plan designed to take a possible future event or circumstance into
account

4, — a formal statement setting out the estimated cost for a particular job
or service

6. — a revenue or expense stream that changes a cash account over a given

period.
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7. — a company that does all or most of its transactions through the
Internet

8. — the programs and other operating information used by a computer

Q. — an attempt to make a product or event popular or successful, especially

by advertising

10. — an accountant who officially examines the accounts of organizations
11. — the value of the goods or services sold by a company during a
particular period of time

12. — a list of goods sent or services provided, with a statement of the sum
due for these prospect — a person regarded as likely to succeed or as a potential
customer, client, etc.

13. — a thing that motivates or encourages someone to do something

Ex. 3 Find synonyms from the list of active vocabulary to the verbs in the box:

complete

produce

enlarge

execute

hope

install

prove

pay back

meet

ratify

Ex. 4 Use the verbs from exercise 3 to fill in the gaps in the following sentences:
1. a new invoice with the Zuora API is similar to the process of creating

an ad hoc invoice in web—based Ul.
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2. You must learn how to PayPal orders in order to maximize your

company's bottom line.

3. Sales volumes are growing and we the business achieving break—even
in 2019,

4. If they buy on credit are they likely to difficulties in repaying the loan?

5. We’ll your Sales Force from 01 to 1,000’s of people in a matter of
days.

6. your reputation through positive reviews; gaining the trust of potential

clients and compelling them make a decision in your favor.

7. They did not any of the actors, but did mention that the budget would be
close to $100 million, despite having no studio funding or backing for the project.

8. | need to a customer for an undelivered item, but paypal and ebay have

taken the transaction off my lists for being too old.

9. Note that you should all of your software so that it stores configuration
data.

10. Now you want to know how your job application form. Some people
find it difficult to a form.

Ex. 5 Fill in the gaps with appropriate words or word combinations from your
active vocabulary:

1. From now on we are free to accept payments in Euro or USD through the online
p S

2. If youf o a form or other document requesting information, you write

information in the spaces on it.
3. Global private markets g great wealth, but also great inequality.

4. Having your own m a instead of just having an affiliate earning will

probably make your way to success.
5 Thep to require sizing in case of sale of these prunes in small packages to

the consumer was agreed.
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6. Thes  f  ischarged to us by our drop shipper and | would like to pass that
on to the customer for 3 or 4 specific products that we sell.

7. Their loan applications are p__ promptly and queries are handled
expeditiously.

8. Lower fees increase remittances: One study found thata$1t ~ f  reduction
increased monthly remittances by $25.

9. A m IS a letter advertising something or appealing for money for a
particular charity.

10. Choosing am a provider can be confusing but with the right

information, you can make a wise, informed decision.

11. Please note that your purchase cannot be cancelled or r

12. Thisu would provide broader access and data—replication capabilities.
13. Sustainable investment today is a 20 trillion dollar market and it's the f
segment of the investment industry.

14. The inspection team shall have the right to perform o analysis of samples
using approved equipment brought by it.

15. Networking and acting in groups for information sharing and cooperation in
design, production, marketing and provision of a services can play a central

role in overcoming problems of market access and entry.

16. T and blue, popular this year, have become the main collection colors.
17. Thist approach shall be continued throughout the programme.
18. In the u event that you find a better rate elsewhere, please let the hotel

know and if it is a genuine offer they will match it.

Ex. 6 Insert the prepositions from the box in the following sentences:
In, into, on (4), out, to (2)

1. Please enter your contact details and we will get back you to arrange a

meeting your premises or ours.
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2. Only four (4) made it the 49 member parliament, with 3 currently
serving as Cabinet Ministers.

3. A dozen national reports have been processed and translated and are

awaiting posting the web.
4. As head of the sales team she reports only the managing director.
5. He only thinks he got a good deal because the salesman threw one of

those "kiss the cook" hats.
6. We're going the trip, just as we planned.
7. The guest reviews express the personal opinions of customers who filled

questionnaire after their stay at the hotel.

Ex. 7 Translate into English using your active vocabulary:

1) 1. Hama xommaHis paja 3amporOHYBaTH BaM HOBY CHCTEMY OIUIATH PaxyHKY

nponaBmsg. 2. Bwm omiHuTe Te, 1m0, BOHA aOCOJIOTHO HPO30pa, ITO3BOJIIE

KOHTPOJIIOBaTH MpOJaXxi, MOTIK TPOIIOBMX KOIITIB 1 IJATy 3a OOCIYrOBYBaHHS, a

HAIIIl I[IHU OJIHI 3 HAMHIDKYKX Ha pUHKY. 3. Bu HikoJM HEe oOpaxyeTe CBOTO KIIIE€HTA, a

B MaJIOBIPOTIAHOMY BHIAJIKy KOH(DJIIKTY, BU caMi BUPIIIY€ETE MUTAHHA KOMIIECHCAII.

4. SIxuio BM Bce K 3ITKHETECS 3 TPYAHOIAMH, HAIlla JIiHISA TEXMIATPUMKH MPAIIO€

24/7. 5. Slkmo BM 3axodeTe PO3MICTUTH 3aMOBJICHHS, Hallll IHXCHEPH MPOBEIYTh
OE3KOIITOBHY YCTAHOBKY Ha Ballllif TEPUTODIi.

2) 1. BigkpuBaroun paxyHOK mpojaBis 4depe3 DataPay Bu mictaere MOXIHBICTB

BUOMpaTH MIDK JIBOMa THUIAMU 3’ €JHaHb, SKUMH Bamil kiieHTH OyayTh

KOPHUCTYBATHCS 3alI0BHIOIOYM aHKETY, 1100 BKa3aTU 0COOMUCTI AaHi Ta 1H(OpMAaIIito MO

OankiBCbKIM KapTi. 2. Ile mporpamHe 3a0e3MeUeHHs] HAa/laCcTh BaM 3MOTY 3 JICTKICTIO

0o0poOasATH AaHl KJIi€HTa, POOMTH PEKJIAMHI PO3CHUIIKH, HPUKPIIIATH HEOOXITHY

iH(popmarrito abo HaraJlyBaHHs Ipo OTUIATY, a Y pa3l CyNepeykH, MATBEPIKYBATH yCi

cdhopMOBaHl paxXyHKH Ta 1HIII Bar mii.

3) 1. Skmo BuM XxoueTe, MO0 Ball NPOAaXi HEYXWIBHO 3pOCTaid, a Oi3Hec

PO3BHBABCA HKH&fIHIBHI[H.IG, BHaMTYﬁTe 3a0X049YBaJIbHY HOI3I[Ky HC JHMIIC AJIAd
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Kpalux CIiBpOOITHUKIB KOMEPIIINHOI KOMaH/IH, ajie 1 JJII TUX, XTO Maike YBIWIIIOB

JI0 «Kpamoi aecATkn». 2. PekoMeHayIo 3BepHYTHCS B JIEKUIbKAa TYpareHTCTB, MI00

JIOMOBUTHUCSI TPO HAWBUTIIHINII TAKETH IMOCAYT 1 HaBITh PO IOJIMIICHI YMOBHU

OpOoXUBaHHA 0€3 JOJAaTKOBOI OIJIaTH Y HaWpUBaOIUBIIINX MICIIX Oi1s1 G1pIO30BOTO

Mops. 3. Akiio 6 BaMm HalaJIv 3HWKKY, MOKHA Oyi10 O "Bibkatu" 111e MapovKy HOYeH y
paMKax OrOJIKeTY.

4) 1. MoxHa Bac Ha miBciioBa? Buopa ayTuTop MOMITHB, IO TOJOBHUK (hiHAHCOBHMA

MTUPEKTOP HAIIOi KOMITaHIi 3aIjlaTUB BEIWYE3HUN PIYHUK 30ip 3a KOPUCTYBaHHS

KapTKOI0 TacTPOHOMIYHOTO KiIyOy, Xo4a BiH 1 HE € TypmaHoMm. 2. SIki 6 He Oynm

MPUYMHH, 1X BaXKKO OyJ€ JOBECTH, 1 11e, 0€3YMOBHO, CIPUYUHUTD YYTKH.

5) 1. Ketpin, Tt oTpuMasia ciayx00By 3anmucky? — 2. Tak, aie s1 He Xouy OpaTu y4acTb

B 1iii KoH(pepeHIlii. 3. MeHi He MikaBo 0OTrOBOPIOBATH 3arajbHUN OwKeT. 4. Mu

B)K€ 0a4miii Macy KOMIAaH1|, 110 MIBUIKO PO3BUBAJIKCS, a MOTIM 3HUKAIU. — 9. A 5 13

3aJJ0OBOJICHHSIM BHBUY TIONEpENHIA JeTanbHUi aHami3. 6. BiH nilicHO TpakTUYHO

BaKJIMBHH, 1€ K HE 3BUYAMHE «PO3KPYUYBAHHS.

GRAMMAR CORNER (Conditionals)
Exercise 1. Complete the following sentences using the appropriate form of the verbs

in brackets. Use the negative form if necessary.

1. If Iwereyou,I....... (look for) a more reliable supplier.

2. We’d give you a more substantial discount if you ....... (pay) cash.

3. If they didn’t find out terms satisfactory, they ...... (continue) doing business
with us.

4. So if we order 5,000 units, you ...... (give) us a 10% discount, is that right?

5. Pmsure we ...... (get) this contract unless we offer a lower price.

6. We ...... (have to) look for another supplier if you were able to dispatch
immediately.

7. Ifyou can’t deliver this week, we...... (have to) turn to another supplier.

8. We wouldn’t be able to order more, if you...... (can) deliver within a week.
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Exercise 2. Choose the correct alternative to complete the sentences.
1. I’'m afraid we won’t be able to place a firm order unless, provided, if you agree
to split the transport costs.
2. We are looking for an alternative supplier in case, provided our usual one can’t
deliver next week.
3. We’ll never be able to solve this problem if, unless, as long as we agree to
discuss it right now.
4. Provided that, Unless you agree to cover insurance as well, we’ve got a deal.
5. Aslong as, In case, Unless you can guarantee prices for the next two years,
we’ll sign the contract.
6. We might be able to increase the size of our order if, unless you agreed to a
higher discount.
Exercise 3. Write in a/an/the or zero articles where appropriate:
_____Sharesin ___ aerospace and defence group, EADS rose by 2 per cent on
announcement that  Chile’s LAN Airlines had confirmed _ order for 25
jets from __ European aircraft manufacturer _ Airbus, ___ joint company
owned by EADS and BAE Systems of UK,
Discussion Point.
What would you do if...?
Situation A
Tom Hissop gets on really well with his boss and has learnt a great deal from him.
His boss is now leaving the company and has asked Tom to join him, working for a
larger company in a similar role with slightly more money. Tom is considering the
matter carefully. He loves working with his boss, but there are still lots of
opportunities in this present company. He knows he will feel disloyal whichever
option he chooses.
Situation B
Robert Gammon has been informed from a secret but extremely reliable source that

the company he works for is about to go bankrupt. He has been there for nearly two
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years, working as an engineer and has been very happy there. The job market is not
very good at the moment.

Situation C

Della Appleby’s boss is giving her some fantastic opportunities to develop and she
thinks she may be offered a promotion soon. Her boss has asked her to go to a
conference in Vancouver and give a talk on behalf of the company. She wants to say

‘yes’, but she has a very deep fear of flying, which she has kept secret.

UNIT 6 COMPANY AND COMMUNITY

Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed; the major attention is paid to ...; it is shown
that ... /it is demonstrated that ...; ... provide key information for ...
This unit deals with the topic of what is commonly referred to as Corporate Social
Responsibility (CSR). This is an expression used to describe two related features of
business practice.
1. A company's obligation to be sensitive to the needs of all of its stakeholders (so not
just shareholders, but also employees, customers, suppliers, community
organizations, subsidiaries, local neighbourhoods, etc.).
2. The principle of 'sustainable development', which says that businesses should make
decisions based not only on financial / economic factors, but also on the social and
environmental consequences of their activities.
So CSR covers:

- business and the environment (reporting and regulation of waste, sustainable

production, recycling).
- people in the workplace (equal opportunities, encouraging employee

involvement, promoting diversity, health and safety, labour standards, family-
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friendly policies).
- community affairs (developing programmes for effective engagement with
local communities).
- reputation management (using good practice as part of the marketing message
of the company, as well as PR when things go wrong).
There is a lot of activity in the field of CSR.
- At the European level there is the European Alliance for CSR, launched by the
EU in 2006
- At the national level there is a UK government body for CSR
- There is a private sector initiative in the UK called 'Business in the
Community'
- At the individual company level, there are many big names proudly stating
their activities in this field on their websites.
- There are many university courses devoted to the subject.
It is clear that CSR has become an established and important area in the business
world. Indeed, good practice in CSR is now a key part of many companies' marketing
strategy. Businesses stress their green and community credentials in their
advertisements, and most annual reports these days would be incomplete without the
CEO making reference to their company's beneficial effects on society and the
environment.
But not everyone is happy with the idea that business has a role to play in CSR. Some
people would argue that this is the proper responsibility of government, not business.
Where are the limits? Consider these areas:
- human rights,
- fair trade,
- sustainable consumption.
These areas are on the borderline between social policy (the responsibility of
government) and business policy. In general, companies are usually happy to comply

with social and environmental legislation. But they want to see a 'level playing field'
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with other companies also having to comply. Acting alone, a business has few
guidelines on how to proceed (it is not their job to set social policy) and by raising
standards they run the risk of increasing costs (and thereby losing profitability,

causing layoffs, etc.).

VOCABULARY PRACTICE 1 (Student’s Book pp. 74-75)
VOCABULARY
1 accurate — TouHui, IpaBUWIbHUHN, O€3TOMUITIKOBUH
2 adequate — Takwii, 110 € BiAMOBIIHUM, JOCTATHIMH
3. advancement — nmpocyBaHHS, ITOJIIIIIEHHS; PO3BUTOK, IPOTpec /
4 adverse — HeCTIpUATIMBHM, IIKIIJTHBHEA, BOPOKUI
5 to align (with) — piBESTH, ™[OTOMKYBAaTH; MiIATPUMYBATH KOTOCH,
IPUETHYBATHCH JI0 IKOTOCh PYXY
6.  altruism — aneTpyizm
7. to be mindful of — mam’sratu o, mikiyBaTHCS 0, YBaXKHO BITHOCUTHCS 10 /
8. biodegradable — rakwuii, 110 migmaeTbes 610J0TIYHOMY PO3KJIATaAHHIO
9.  carbon footprint — ByrieneBuit ciia, BUKUINA BYTJICIIO
10.  civiC — rpoMaaChKHii
11. charity — noOpoxitinicTs, OJaroaiiiHa opraHizaiis
12. compatible — cymicHwmii, noenHyBaHMI
13.  to contend — cTBepaKyBaTH, 3asBIATH
14.  corporate social responsibility — kopropaTuBHa coliajibHa BiIOBIIaIbHICTS,
colllaJIbHA BIAMOBIAATBHICTD MIAMPUEMCTB (KOpHopaiiii)
15. to dismay — mpuBOIMTH B 3aMIilllaHHs, JSIKATH, TPUBOXHUTH / TPUBOIUTH B
CMSITCHHE, ITyTraTh, TPEBOKUTD
16. diverse — pi3HOMaHITHHI, BIAMIHHAN, 1HIINH
17.  emission — BUKKI, BUXJION (HAIp. aBTOMOOLIS ), BUAIJICHHS (TerIa, CBITIA 1 TaK
Ja)
18.  to encourage sb to do sth, sb in sth — 3aoxouyBaru, nianrpumysaru /
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19. to enhance — 36iabIIUTH, TOCUTUTH, IOIIIITUTH

20. ethical — ernunuii, Takui, MO JOTPUMYETHCS BUMOT MOpaTi

21. explicit — Tounwmii, BU3HaUYCHUH, HEJBO3HAYHHIA

22. fair, sound profit — yumanuii, 3HaUHMI TPUOYTOK / HEMaas, 3HAYUTEIbHAS
pUOBLIb

23. gasoline powered — 3 G6H3MHOBUM JIBUTYHOM, MPAIIOIOUNI Ha OCH3MHI

24.  to generalize about sth, from sth, sth to sth — y3aransaroBatn

25. good works — 1o0pi aina

26. hybrid — riGpumamii

27. inthe long run —y moBrocTpokoBiii MEpCIEKTHBI

28.  just — cipaBeNIMBUH, 3aCTyKCHHUI

29. locally sourced — 3 miciieBux Kepen

30. merit (judge/consider etc something on its (own) merits) — 3acayra, rigHicTh /
31. to offset — BimmkomgyBaTH, KOMICHCYBaTH;, HEHTpamizyBaTH (HETaTHBHHI
eeKT), HiBeIoBaTH

32. orderly — akypaTHuii, OXaiiHUH; IPAaBUIIbHU, BIIOPSIKOBAHUMN; CIIOKIHHUH /
33. predominantly — nepeBaxHO, B OCHOBHOMY

34. presumption / presumption of innocence /on the presumption that (of) —
NPUITYIICHHS; TPE3YMIIIisi HEBUHHOCTI; MPHUITYCKAIOYM 1110, TPYHTYIOUHUCh Ha
NPUIYILIEHHI, 10

35. to prioritize — BigmaBaTu nepeBary, NPUILISATH TEPBUHHY YyBary, BU3HAYaTH
plopUTETU

36. produce — BupiO, BUpOOH; MPOIYKT, TPOITYKITis

37. promptly — mBuaKO, B HAHKOPOTII TEPMiHHU, O€3 3BOTIKAHHS

38.  to prove a point — 10BeCTH CBOIO TOYKY 30pY, CBOIO IPABOTY

39.  to realize — otpumaru (sKych CyMy 3a I1IOCh)

40. reasonable price — moctymnHa, po3yMHa, OOrpyHTOBaHa IiHa

41.  to recognize — miHyBaTH, BU3HABATH (UbU-JI. 3aCITyTH)

42. return — moxom, MpuOYTOK
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43. sense of security — yneBHEHICTh B 3aBTPalTHHOMY JTHI

44, settlement — BperymoBaHHs; yrojaa

45.  short-term — KOpOTKOCTPOKOBHIA

46. solar panel — constana Garapest, 6atapesi COHTUYHHX CIIEMEHTIB

47. stockholder — akiionep; maiioBHK, BIIACHUK aKIIii

48.  to strive to do sth, for / after / towards sth — craparucs, 6opoTucs, qoKIagaTH
3HAYH1 3yCHILIS

49. sustainable — crilikuii; eKOJOTIYHHIA, EKOJIOTTYHO paIliOHAIbLHUI /

50. vehicle — tparcriopTHwMii 3aci6

51. virtuous circle — 61arorBopHuii, €hEKTUBHUI UK, KKOJIO PO3CYIITUBOCTI»
Ex. 1 Give English equivalents to the following words and word combinations:
HecnipusiTinuBuii;  CTiiKWiA; BperyjaloBaHHs, OOrpyHTOBaHa ILIHA; BHU3HAYaTH
MPIOPUTETH; JOKIAAATA 3HAUHI 3yCHILIS; €(DEKTUBHUN LUK, MPUITYIICHHS, JOBECTH
CBOIO TOYKY 30pY; BIJIIIKOJYBAaTH; YIEBHEHICTh B 3aBTPAIIHROMY AHI;, 3 MICIIEBUX
JKEpesd;, B OCHOBHOMY, TpallOlOYMid Ha OEH3WHI; 30UIBIINTH; y3arajibHIOBATH,
MIPUBOJUTH B 3aMIIIaHHS; YBAXKHO BIJIHOCUTHUCS J10; 3asBIISATH; TAKUH, IO MiAIA€THCS
010JI0TTYHOMY PO3KJIA/IaHHIO; y JOBTOCTPOKOBIM NMEPCHEKTUBI; 3HAYHUN MPUOYTOK;

BYTJICIICBUM CIIIJT; TIOE€THYBAHUH.

Ex. 2 Find the right word (word combination) for each definition:

1. — to make sb feel shocked and disappointed

— an organization for helping people in need

— the act of sending out light, heat, gas etc

for the most part

— correct and true in every detail

o o A~ w D
|

— to put tasks or problems in order of importance, so that you can

deal with the most important first

7. — aware of sh/sth and considering them when you do sth

8. — very different from each other and of various kinds
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9. — commercial decision reached jointly between a buyer and seller,

reflecting a judgment influenced by the economic realities of the marketplace and the
relative bargaining powers of the parties
10. — used when talking about what will happen at a later time or when

something is finished

Ex. 3 Find synonyms or antonyms from the list of active vocabulary to the given

adjectives:

1 communal

definite

divergent

vicious

deficient

unfitting

unfavourable

erroneous

O O N| o O | W DN

decent

[EN
o

messy

Ex. 4 Fill in the gaps with the words from your active vocabulary:

1. The corporation has donated nearly $70 million to children's c___over the

past 17 years.

2. Large profits over the last two years have given stock investors a

S 0 S

3. We now discuss the role of the systems planning team whose main function is to

ensure information systems are closely a the goals of the organisation.
4. The party is promising low inflation and s economic growth.
5. She’s always quick to g and put people into categories.

6. The President’s drastic measures have d some conservative groups.
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7. All our hard work will beworthiti  t | r

8. Thetestresultsarea  in 99% of cases.

9. In the current debate on corporate responsibility, the board continuetobem_ o
the necessity for a high level of competence and integrity.

10. Throughout most of those countries the universal view is that Britain should do
more to e its reputation through the fund.

11. We must break that vicious circle and establishayv ¢ that ensures a more
promising future for the affected countries.

12. New owners committed to | S organic food.

13. In this regard, voluntary partnerships make good b s , and business

supports partnerships as a practical tailored means of delivering s
development outcomes.

14. Ass___p___ development proceeds and efficiencies increase and costs decrease,
v___ capabilities will increase and this market may expand.

15. Initiatives to promotec s r__ should be voluntary.

Ex. 5 Fill in the gaps with the prepositions from the box if necessary:

At, by (2), for (3), from, in (4), of (2), on (2), through, to (3), with

1. _ spite__adverse public opinion, the plan to privatize the railways continued.

2. Sometimes shortfalls __ contributions are offset _ funds __ other sources.

3. These and other economic factors could be enhanced __better understanding and
knowledge.

4. Expert group effectiveness would be further enhanced _ systems ensuring

competency-based recruitment.

5. Societies strove _____industrial development not only to boost national power and
pride but also to empower their citizens and protect fundamental human rights.

6. Without this notice or joint inspection, there was a presumption that the carrier

delivered the goods according their description ___the contract.
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7. The organization was run by an executive council who were responsible _ a grand
council, and was administered locally __the county level.

8. The national emission reduction programme also provides __ progressive fuel
switching.

9. They cannot contribute _asense ___ security for any of the parties.

10. Training programmes __ sustainable natural resource management targeted
women to enhance their critical role _ sustainable agriculture.

11. History teaches us that these kinds of mistakes must be paid___ sooner or later.
12. However, measures have to be compatible _internationally accepted criteria.
13. The Committee can carry ___ further discussions on providing a new impetus to

our continuing endeavours.

Ex. 6 Replace the underlined words with their synonyms using your active
vocabulary:
1. We introduce new ways to compare energy use and cost between new-technology

cars that use electricity and conventional cars.

2. Promotional initiatives were various and creative.

3. We will continue to seek the promotion of renewable energy worldwide.

4. Private developers and investors should be supported to invest in low-income
housing.

5. The work programme is mainly financed from extrabudgetary resources.

6. We believe that the treaty has indisputable value.

7. Therefore, it is essential that clear social objectives be included in macroeconomic
policy-making.

8. Allocated funds need not necessarily reimburse the full cost of this project.

9. An agreement acceptable to all parties must be reached.

10. The presentation, packaging and marking requirements ensure that they receive

relevant information on the output.
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Ex. 7 Translate into English using your active vocabulary:

1. BaxnuBy pojb B I'POMAJCBKOMY JXKHUTTI OyJb-fKOi PO3BHMHEHOI KpaiHU

IparoTh HEKOMEPIIiHI opraHizallli, 3acJIyI SKUX € 3arajbHO BU3HAHUMU. 2. JI0 HHX,

B IIepUly  4epry, BITHOCSITHCSI OJaroiHi donaU 1 oprasi3aiii,

1110 3aiMarOThCS 3aXUCTOM JOBKULISL. 3. JIiAJNbHICT MEpUIMX, B OCHOBHOMY,

3BOJUTHLCA HC 10 BiI[CTOIOBaHHH CBO€1_TOYKHU 30PpY, 4 A0 3ady4CHHA I'pOMaICbKHX

TSTYiB JUTSI OpraHi3arlii KOHIEPTIB 1 IHIMUX PI3HOMAHITHUX 3aXOJ(iB, YUMajla BUPYYKa

BIJI IKUX MJI€ HAa JOTIOMOTY JIFOJSIM, IO )KUBYTh B HECHPUSATIUBHX yMoOBax. 4. pyri

K 3adBIAIOTH, 110 CaMe€ JEepKaBa MOBUHHA [aM ATaTU MPO AOBKULISA 1 JOKIAAaTH
3ycuib, OO0 3MEHIIWTH IIKUMBlI BUKHAU. 5. Ha iXHIO AyMKy, ypsl NHOBHHEH

Bi,Z[I[aBaTI/I IICPCBAry «3CJIICHHUM TGXHOJIOI‘iSIM, HalIpHUKJIaa, COHAYHUM 6aT€DGSIM, 1

3a0X0YyBaTH MiANPUEMCTBA, SIKI iX BHUKOPUCTOBYIOTH. 6. Tak, cming cyOcuairoBaTH

BUKOPUCTAHHSA TEXHIKM Ta TPAHCHOPTHUX 3acO0IB Ha EJIEKTPUYHIM Ts31, abo

riOpuAHUX, 00 BCTAHOBUTHU HA HUX JOCTYIHY IUHY 1 JIO3BOJIMTH KOHKYpPYBaTH 3

TaKOI TEXHIKOIO, IO TMpaifoe Ha OCEH3WHOBOMY JIBWUIYHI. /. IXH1 3ycuiis, B

I[OBFOCTDOKOBiﬁ HGDCHGKTHBi, JO3BOJIATH HeﬁTDaHiBVBaTH HCTaTHUBHY I[iIO

IIPOMMCIIOBOCTI 1 TOJIMUIUTH CTaH ekoJyiorii. 8. BaxiuBuM € 1 CHIBICHYBaHHA
KOMITaHIi Ta CYCHUIbCTBA 1 BCE OUIbINA KITBKICTh JAEpPXKAB MPOBOAHUTH MOJITUKY

IIOCWJIEHHSI COIUaJbHOI BIAMOBLIAJIBLHOCTI Kopmopaiii. 9. Xouya IHIIIATUBU 3

MOKpAIICHHS]  KOPMOPATUBHOI  COLIAJIbHOI  BIANOBIJAIBHOCTI €  MEPEBAKHO
TOOpOBUIPHUMH, y I Tally3i ICHYIOTh pi3HI nwissxu BiuBy. 10. Tak, HaBiTh
MOKYIIIIB 320X0YYIOTh BIJMOBIIAJIbHO BITHOCUTHUCH JI0 MOCTAYaJbHUKIB, J13HABATUCH

Ta BPaxOBYBaTH «BYIJEHEBUW CII» KOMIAHINA, iX y4acTh y J0OOpUX Aliax, Ta 4d

MaloTh I1XHI CHIBpOOITHHKM YIEBHEHICTh B 3aBTpamHboMy paHi. 11. fAxmo x

OPOJYKIiS KOMMAaHIi BKIIIOYAa€E XIMIYHI MPOAYKTH, Kl HE PO3KIAJAIOTHCA T JAI€I0

MIKpOOpTaHi3MiB, Takl KOMIIaHII MTOBMHHI BIIIIKOJOBYBAaTH 30UTKA MICLEBIA

cniutbHOTI. 12. Jlo Toro  Oa)kaHO, MOCTAaBJSTH CIOXHUBA4YEBI MPOAYKTH XOPOIIOi

SKOCTI 1, IEPEBaXKHO, 3 MICIIEBUX JHKEPEJI, 10 HE JIUIIE 3aJ0BOJILHUTH PI3HOMAHITHI
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CMaKH CIIO>KHMBAviB, ajie 1 JOCUTh MIBUIKO CTBOPUTH MO3UTUBHUN 00pa3 KOMIMaHii, sIK

TaKoi, 1[0 MIITPUMYE IIHHOCTI CyCIIhCTBA.

VOCABULARY PRACTICE 2 (Student’s Book pp. 76-81)
VOCABULARY
1.  above and beyond — okpim, 3Bepxy, OuIbIIE OYiKYBaHOTO, MOTPIOHOTO; BCE
MOYKITUBE 1 HEMOJKJIMBE
acknowledge — Bu3naBatu
accusation — 3BHHyBa4eHHS

ad hoc — crerianpHMA, IMIPOBI30BAHMIA, TAKUH, 110 POOUTHCS 13 MPUBOLY /

2

3

4

5. to advise — coBimaTH, MOBITOMIIATH

6 agenda — mopsa0k JeHHUH (Ha 300pax)

7 allegation — romociBHe TBEpIKCHHS

8 to allow (sufficient) time — natu (mocraTtHb0) Yacy

9 AOB (any other business) — pi3ue (Ha MOPSIKY TEHHOMY)

10.  apparently — sBHO, 0ueBHAHO, MaOyTh

11.  to break for sth — nmepepBaTHcs Ha 110Ch, IS YOTOCH

12.  to be under-represented — OyTu npeacTaBICHUM B HEIOCTATHIM KIJIBKOCTI, HE
MaTH JOCTaTHHOTO MPEICTAaBHHUIITBA

13.  civil servant — ynHOBHHUK, JAEPKCIYKOOBEIb, TOCATOBEIH

14. competitive edge over — KOHKYpEHTHA IepeBara; rnepepara Haj /
15.  confusing — 1o 30uBa€ 3 NAHTEIMKY, BHOCUTH [Ty TAHHHY

16.  to contribute — poOuTH BkIaa, CIPUATH

17.  corporate ethics — kopropaTiBHa €THKa

18. deceptive — oMaHIMBHiA, TAKKH, 1110 BBOAWTH B OMaHy

19. deliberately — HaBmMucHO, yMucHe

20. disabled — inBaia; Henpane3gaTHU
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to discriminate against — BiTHOCHUTHCS TMO-pi3HOMY; IUCKPHUMIiHYBaTH,

MIPOBOJIUTH TOJIITUKY TUCKpUMIiHAIIIT

22.  toexploit — excriyaTyBaTH; po3BUBATH (HaAnp. yCnix)

23. extravagant — MapHOTpaTHUM, O€3rTy31ui, HEMOMIpHUN, HEEKOHOMHHIA,
noporuii /

24.  to feel strongly — 6ytu TBepI0 NMepeKOHAHUM

25.  to feel strongly about sth — 6yTu mpoTr 4orock; mock KOroch 00yproe

26. fine — mrrpad

27. foodstuff formal — mpoaykt xapayBaHHS

28. to get side-tracked — BimBomikaTHCs, BIAXWISATHCS BiJ CyTi, BiJi OCHOBHOT'O
UTAHHS

29. to have any views on — matu siki-HEOYIb JYMKH 3 IIPUBOJTY

30. integrity — yecHiCcThb, MPAMOTA, IPHUHIIUIIOBICTh

31. interest-free loan — Ge3BizcoTkoBa MO3MKa

32. to justify — BunpaBnOByBaTH; MOSICHIOBATH; OOTPYHTOBYBATH

33. to lay off — 3BiabHATH (THMYACOBO)

34. lawsuit — cymoBuii mporiec, Mo30B, TsHKOa

35. leak / leakage — Butik (y npsMoMy, Hanp. ximikamis, i IEPEHOCHOMY 3HAUYCHHI,
Hanp. ingopmayii)

36. long-term — moBrocTpoKOBUA; TPUBAIHH, TOBTOTPUBAIUH

37. to make false claim — 3po6utu HenpaBaKUBY 3asBY

38. minutes — nporokon ~ to keep/to take the minutes of a meeting — Bectu

IPOTOKOJ] 300piB

39.
40.
41.
42.
43.

misconduct — nmorana noBeaiHKa; TOCAIOBHI 3JI0YNH
misleading — HenpaBaWBHIA, OMaHIUBUN

to obey / observe the law — norpumyBatucs 3akoHy
on the whole — B itomy, 3aramom

outplacement service — mociyra 3 mpaleBlalITyBaHHsS 3BUIBHEHHUX a0o0

CKOPOYEHUX CIIBPOOITHUKIB
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44. pro-active — Takuii, o NONEPEPKYE, TPOPITAKTUIHHN

45.  to protract — 3aTsAryBaTu, BIATIATYBaTH, 3BOJIKATH

46. to reach a decision — npuiHATH pillIeHHS

47. to reach a unanimous decision — mpuiTH 10 OAHOTOJIOCHOTO PileHHS /

48.  receipt — kBUTaHIIIS;, TOBAPHUM, KACOBHI UeK

49. redundancy — ckopodeHHs INTATiB (3BUIbHEHHS Yepe3 BiACYTHICTH POOOTH,
HAJUTAIIKY po00d0i crir a0 HE3aTHOCTI HaliMava BUIUIaYyBaTH 3apo0iTHY TUIaTy) /
50. redundancy payment — BuxigHa gomomora (IIpH 3BiUIBHEHHI 110 CKOPOYEHHIO
IITaTIB)

51. regulatory agency — KOHTPOJIBHUH, PETYJIIOIOUUI OpraH

52. to reimburse — BiAIIKOOBYBAaTH, KOMIICHCYBAaTH

53. to release — mybOmikyBaTH, BUITyCKaTH

54. retiree — nencionep /

55.  to revolutionize — 3MiHUTH JOKOPIHHO /

56. safety procedure — texuika Oe3nexu

57. to stick to sth — noTpumyBaTHCs 40roCh

58. slight misunderstanding — HeBenrke HEMOPO3yMIHHS

59. share one’s concerns — po3ainaTu Ynoch CTypOOBaHICTh

60. social performance — corianbHa IisSIbHICTH

61. stakeholder — ywyacHuk crinbHOI cripaBH; 3allikKaBJIeHAa CTOPOHA; 3alliKaBJICHA
ocoba

62. to take a vote — mpoBecTH TOJIOCYBaHHS

63. thank-you — momsika /

64. trustworthy — rakuii, 110 3acyroBye A0BipH, HaXiHHUI

65. to uphold standards — norpumyBatucs cTaHIapTIB

66. up to a point — 1o nmeBHOT (BiOMOT) MipH

67. water-supply — BogomocTadaHHs; 3amac BOAN

MISLEADING OR DECEPTIVE?
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Something that is misleading gives the wrong idea about sth, especially deliberately,
but without actually lying. Something that is deceptive usually gives a false
impression without meaning to: by far the most common collocate of deceptive is
appearances. However, deceptive is sometimes used to talk about deliberate
deceptions in more formal contexts.

Oxford Learner’s Thesaurus ©

LOSING A JOB

fire / dismiss formal (somebody for something from somewhere) — to make
someone leave their job, especially because they have done something wrong;
dismissal

e. g. Harris was caught stealing, and was dismissed immediately.

You're fired!

When Max was fired from his job the whole family had to pack up and leave

town.

An art teacher who refused to take part in the daily flag ceremony was

dismissed from her post.

She is claiming it is a case of unfair dismissal.

sack somebody/give somebody the sack (somebody for something) Br.E. —to
make someone leave their job, for example, because they are not good enough at it,
they are no longer needed, or they have done something wrong; sacking

We can't really give him the sack just because he's unpopular.

He was sacked for being drunk in the office.

lay off (lay off sb / lay sb off) — to make workers, especially workers in a large
factory or organization, leave their jobs, because there is not enough work for them to
do, or not enough money to pay their wages e.g. 3000 car workers have been laid off
at the factory in Cleveland.
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make somebody redundant Br.E. — to make someone leave their job, and
usually pay them some money to do so, because they are no longer needed,;
redundancy

e.g. At least 2,000 computer programmers have been made redundant in
the past year.

The board are planning a restructuring which could mean hundreds of

redundancies.

We hope to achieve staffing cuts through voluntary redundancy and a freeze

on recruitment.

suspend (from) — to make someone leave a job or organization temporarily,
either as a punishment for doing something wrong, or while the organization tries to
find out whether they have done something wrong or not

e.g. The Police Department has suspended six officers from duty while they
investigate claims of fraud and corruption.

give somebody (their) notice — to tell someone that they must leave their job,
either immediately or in a week, a month etc

e. g. The company are planning to close down, and we've all been given two
weeks' notice.

In the course of restructuring, over half the workforce were given their notice.

relieve somebody of their duties/post — if someone with an important official
job is relieved of their duties or post, their job is taken away from them, especially for
a short time because people think they have done something very bad and this is
being checked

e. g. The Chief Inspector has been relieved of his duties pending another

investigation by fellow officers.

The authorities have decided to relieve the professor of his post at the

university after complaints were made by one of his female students.

LEAVING A JOB
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quit — to leave a job or organization especially because you are not happy with
it, or because you think you could do better somewhere else

e.g. I've had enough of the way I'm treated here — I quit!

She quit her job and went traveling in South America.

resign (as sb) — to officially and permanently leave a job, for example because
you are no longer happy with it, or because the people you work with do not think
you are doing it properly; resignation

e. g. Nixon was the first US President to resign before the end of his term of
office.

There have been several calls for the Chancellor's resignation.

retire — to permanently leave your job, usually because you have reached the
age when most people stop working; (on somebody’s) retirement; take early
retirement

e. g. In the UK, men usually retire in their late 50s or early 60s.

The people who cope best with retirement are those who have a number of

hobbies and interests to occupy their time.

The number of teachers taking early retirement rose from 7,5 to 12,3 during
the last year.

hand in your notice/resignation — to write an official letter to your employer
saying that you are going to leave your job on a particular date

e. g. You have to hand in your notice at least four weeks before you leave.

pack/jack it in Br.E. informal — to leave your job, especially because you are
bored with it

e. g. Look if it's such a boring job, why don't you just jack it in?

Sometimes | feel like packing it all in and going off on a round-the-world trip.

Ex. 1 Give English equivalents to the following words and word combinations:
CremianpHuii; 1aTH (10CTaTHRO) Yacy; EepepBaTUCS Ha MIOCh; MOCAI0BEIb; CIIPUATH;

OMAaHJIUBUM; MapHOTpPaTHUH; 10 MEBHOI (BAOMOi) MipW; BIAXWUIISATUCA BIA CYTI;
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YEeCHICTh, OYTHM MPOTH YOTOCh; IO30B; 3pOOUTH HEMPaBIWBY 3asBY; pi3HE (Ha
NOpSAAKY  JE€HHOMY); MNpO(UIaKTHYHUM;  3aTATyBaTH; BHUXIJHA  JIOTIOMOTa;
JOTPUMYBATHUCS YOTOCH; MPOTOKOJI; HEBEIUKE HEMOPO3YMiHHS; HAMIMHUMN; BWTIK;
HEMpaBAWBUN; OyTH TPEACTaBICHUM B HEAOCTATHIM KUIBKOCTI TPUUTH O
OJTHOTOJIOCHOTO pillleHHS; BiJIIKOJOBYBaTH; HE 3BEPTAaTH yBaru; IOTPUMYBATHUCS

CTaHJapTiB; TOBAPHUI YEK; TEXHIKA OC3MEKHU.

Ex. 2 Find the right word (word combination) for each definition:

1. —a list of items to be discussed at a formal meeting

2. — practical and emotional support that will enable an individual to
navigate the competitive job market and move into appropriate new employment as

soon as possible

3. —a charge or claim that someone has done something illegal or wrong
4. — the written record of what was said at a meeting
5. — a claim or assertion that someone has done something illegal or

wrong, typically one made without proof

6. — an expression of gratitude

7. — a case in a court of law which concerns a dispute between two people
or organizations

8. — unacceptable or improper behaviour, especially by an employee or
professional person

Q. — an intentional disclosure of secret information

10. — show or prove to be right or reasonable

Ex. 3 Match two halves of the sentences containing word combinations from

your active vocabulary:

1 | The merger will give the company a | A | sufficient time to finish the project

competitive and to come up with some ideas of
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presenting it to the public.

2 | The main issue today is the for meals or a cup of coffee.
construction of the new road, we’ll
talk about the waste recycling next
time, let’s not get

3 | We also took ethical standards in its practice.

4 | We were allowed your concerns about the
neighborhood.

5 | Firms that make services are, it’s simply career
coaching services employers pay
for to assist ex-employees in
finding a new job.

6 | For once, the media came under loan to set up a new company.

serious public scrutiny on its role in
upholding

7 | You're annoyed that I didn't stick a unanimous decision.

8 Cultural diversity was welcomed, payment, but there are exclusions.

with the proviso, of course, that all
groups obeyed

9 | We were working hard all day long edge in the market

breaking

10 | I want you to know we share ethics behind those actions, and
sensitivity to human rights are
important in this regard.

11 | I'm going to ask the board for an the law and respected basic values.

interest-free

12 | A worker who has been employed side-tracked.

continuously for 26 weeks is
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entitled to redundancy

13 | It was said that this option would M | false claims about their products
provide a good incentive for the often lose their customers’ trust.

arbitrators to reach

14 | For those of you that don’t know N | to the agenda, but all's well that
what ends well.

outplacement

15 | The actions of private companies O | a vote on the final adoption of this
during conflicts, and the corporate proposal: there were 4 votes

against and 9 abstentions.

Ex. 4 Fill in the gaps with prepositions from the box:

About, against, in (5), for (2), of (2), on (4), through, to (3), until, up (2), with (2)

1.We’ll advise you  any changes ____the delivery dates.

2. Do you have any views ___setting an outplacement service to help people find new
jobs?

3. The company will reimburse you __ travel expenses.

4. I"d like to jack my job and go and live in the Bahamas.

5. Failure to obey the law can lead ___ a large fine.

6. The Chairman expressed the concern _ the Bureau __ the large number of
items remaining____ the agenda.

7. The airline fired him __ being drunk.

8.lagree _ you __ toapoint, but not completely.

9. Complaints are referred _ several regulatory agencies.

10. Seventy factory workers were made redundant __the resulting cuts.

11. The senior manager has been suspended __ further enquiry.

12. The license must not discriminate any person or group of persons.

13. Please provide information arrangements in place to ensure that foodstuff
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made available  consumers,  particular imported food, is safe.

14. | suppose there's always a room for safety procedures to be tightened .

15.  the whole, social, economic and cultural rights of the people can be complied
by designing effective plans and implementing strategies _ tailor made
programmes only if the Government and the stakeholders accept their responsibilities

and work a collaborative way.

Ex. 5 Paraphrase the sentences using your active vocabulary:

1. He was found guilty of attempting to bribe a local official.

We will refund any expenses incurred while you are on company business.
The writer personally donated £50000 to the earthquake fund.

This legal loophole has been ruthlessly used by many unscrupulous investors.

a > w0 DN

200 workers at the factory had to stay unemployed for a month because some

confidential data was divulged in the press.
6. Really disagree with the way our CEO wants to reorganize the production.
7. The opening of the factory was delayed because they were in litigation with an

environmental group.

8. We were given enough time to finish the project and to come up with some ideas
of presenting it to the public.

9. This situation seems to stem from the fact that management didn’t actually get

what the problem was.

10. Women were seen as more reliable and harder working.

11. The organization has published a report drawing attention to the appalling

conditions.

12. We were officially informed that terms of payment had been reviewed.

13. He bought us all these lavish presents he couldn't really afford.

14. We will support transparency and honesty in the handling and reporting of public
affairs.

15. He admitted that his presentation drew its information mainly from the previous
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publications.
16. No one wanted Nicolette at the discussion, as she would linger on the debate long

beyond any reasonable limit with her tangential arguments.

Ex. 6 Fill in the gaps with the words from your active vocabulary:
1. Now, industrialised countries are almost self-sufficient in basic f due to

the use of fertilisers, mechanisation and larger farm units.

2. As it was so unexpected, ana ___ committee has been set up to deal with the
problem.
3. They managed to achieve the c e because of the modern technology

introduction.

4. If we want to fire someone, we have to give a three weeks’ n

5. I'd like to thank all of you who c to this project and thus made it
successful.

6. | found some of the questions really ¢

7. If each stakeholder has only his personal interests in mind, r a
u d won’t be a piece of cake.
8. We gladly work with customers with requirements a the standard for the

removal of workplace air pollutants.

9. The goal of food r a IS to ensure that the public food supply is safe

from

disease caused by infections.

10. £400 for shoes... don’t you think it’s too € for a student?
11. The penalty is a $250 f for the first offense.
12. Incidents causing visible trauma were a very frequent.

13. Cultural differences between people from different countries can sometimes lead
tom

14. ’'mwillingtohelpyouu__t _a p , but after that you’ll have to look after

yourself.
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15. Regulators are scheduledtor ~ a d by Feb. 18 on whether they will
accept the banks' merger applications.

16. The reports were r___ amidst a general expectation that this racist law would
indeed be reformed or abolished.

17. Women get r 5 years earlier than men.

18. James was s for a week while the strange agreement that had signed
with new suppliers, was investigated.

19. Now that we are done with all the questions on our agenda, we proceed to
A

20. New technologies have emerged which have r management and

communications.

21. Children should be taughtto ot I and respect other rules imposed by
society.
22. To avoid late payment charges, please a S t for your payment to

reach our office by the due date.

23. The Committee also recommends that appropriate p_ measures be adopted
for the protection of the disabled.

24. Companies have started developing sets of social indicators in order to be able to

measure their s P and set targets.

25. Such arrangements have particular potential for infrastructure investments in

various areas, for example powerandw___ systems.

26. The Panel adopted the preliminary a_ and the m___ from previous
meeting.

27. We have newer generations of r who have completely different

expectations of what later life might bring to them.

Ex. 7 Translate into English using your active vocabulary:

1) 1. HemronaBHi 300pu Oy MPUCBSYCHI MATAHHIO JOTPUMAHHS CTAHAAPTIB SKOCTI

Ta 1HIIMM NPOQUIAKTUYHUM 3ac00aM y Taiy31 COliadbHOI SIbHOCTI, 00 3am00IrTH




140

CYJIOBHX I1030BIB 200 HEMOPO3YMIiHb 3 PEryorunuMu opranamu. 2. OcoOnmBa yBara

Oyna mpuaiyieHa TeperoBopaM 3 MpalliBHUKaAMHU MIAIPUEMCTBA 3 MUTaHb TEXHIKH

OC3IIeKH Ta MMOoCIyr HOpancCBJIAIITYBAHHA YCpPC3 BUMYIICHC 3BUILHEHHS. 3. Hl

NEPETOBOPH BUSBWIIMCS 3aTsDKHUMHU 4Yepe3 BUMOTH MPAI[iBHUKIB, SAKI HAMOJSATadd HA
TOMY, IO POOITHUK, SKUH MpOIpaIoBaB 0e3 MepepBU BIPOJIOBK 25 TUXKHIB, Ma€

IIpaBO pO3paxoOByBaTHU HaA BI/IXiI[HV JOITOMOTY II0 CKOPOYCHHIO mTaris. 4. I[O TOT'O K,

Oynu BHCIOBJCHI 3BHHYBAa4YeHHS, HIOWTO OKIHKM HaBMHCHO  MiJIaBaJIHACS

JVCKpUMIHAINT y cdhepl MOKIUBOCTEH 3aHHATOCTI, MPOCYBaHHS 1O CJIY»KO01 1 OIJIaTH

mpami. 5. YyacHMKM 300piB HaMmarajiuch HE 3aTACyBaTdU 3acifjaHHA, aje YiTKO

JTOTPUMYBATUCEH IMOPSAKY JEHHOI'O, 3a1Js TOro, IOO0 MaTH JOCTAaTHRLO Yacy Ta

BCTUTHYTH PO3TIISIHYTH «pi3HE». 6. Y MPOTOKOJl BIAMIYEHO, 0 YYaCHUKHU AT

OJIHOTOJIOCHOTO DIIIEHHsS HaBITh 0€3 IOJO0CYBaHHs, PO HEOOXITHICTH 3pOOUTH BCE

MOXJIMBC Ta HCMOXJIMBC OJIs1I OOIIOMOI'M iHBaJ'Iig!aM Ta THM TIpPYyIIaM, K1 I[OCi €

HEJ0CTaTHbO NPEACTABICHUMH Y KEPIBHULITBI MiANPUEMCTBOM.

2) 1. Mu 3poOwiM mepepBy Ha JEKUIbKa XBHWJIMH, a KOJHM TIOBEPHYJHUCS B 3all,

BHHHKIJIA III/ICI(YCiSI, 3 IUATAaHHA KOHKYPEHTHOI MNEpeBard Ta HEIAOTPUMAHHSI HOPM

3akoHy. 2. Uepe3 BUTIK iHopmalli y mpeci Oynau omyOJikoBaHI HENpaBAMBI JaHi

IIOJI0 3aJy4YeHHS KOMIMAaHIi y CYJIOBI CIPaBU 4Yepe3 MPOMUCIOBE IIMUTYHCTBO, IO

BUKJIMKAJIO HEMOPO3YMIHHS 3 ACAKUMHU CYOIIIpSIHUKAMH, a KIIEHTH 3a0akaiu

OTpUMATH BIAIIKOAYBaHHS 30WUTKIB HaBiTh 0€3 MiJATBEP/PKEHHS TOBAPHUMH YEKAMMU.

3. BupimeHnHs 1HIIOrO MUTAHHS CTOCYBAJOCS HE JIMIE KOPIMOPATUBHOI €THKHU abo

YECHOCTI, aJileé 3arpokKyBajo HaBiTh WITpadoM abo 3BUILHEHHSM JJIsI MOCAJOBII,

SKOTO 3BUHYBaTWJIM B MOCaAOBOMY 3J04MHi. 4. BiH BIAXWIMB 11l TOJOCHIIBHI

TBEPJDKCHHS, IOSCHWB CBOI Jii Ta BU3HAB JIMINE, IO NPUHAMAB «HIOASKH» BiJI

BUPOOHUKIB IMPOAYKTIB XapuyBaHHS, SKUM CBOIO 4Yacy CHOPHUSIB y OTpPUMaHHI

0€3BIICOTKOBUX IMO3HK.

3) 1. B 1iisioMy colliajibHi, EKOHOMIYHI 1 KyJBTYPHIi MpaBa CHUIBHOTH MOXYTh OyTH

3a0e3MnedeHi He 0e3MTy3/IMMH OOILSHKaMH, a 3a JI0MOMOT0I0 PO3pO0KH e(EeKTUBHUX

TJIaHIB 1 3A1MCHEHHS CTpATerid y paMKax CIHEeMialibHO aalTOBaHUX MPOTpaM, a HE
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PO3pOOJIEHUX 3 SIKOTOCh NMPUBOAY, Ta, TUIBKM SIKIIO YpsAJ 1 3alliKaBiIeHI CTOPOHH

BUKOHYBaTHUMYTb CBOi 3000B’sI3aHHS 1 MPAIIOBATUMYTh Ha OCHOB1 B3a€EMOJII1.

VOCABULARY PRACTICE 3 (Student’s Book pp. 82-85)

1.

VOCABULARY

absenteeism — HeBuxig Ha poOory (0€3 MOBaXHOI MPHYMHHU), MPOTYII,

abceHTei3M (YXUJICHHS BiJl BIBITyBaHHS 300DiB)

2
3
4.
5
6
7

access adj. — 1 BXoy, Imij’ i3HUH

attendee — Toif, mo OyB MpUCYTHIM (Ha 3yCTpidi, 300pax), Y4aCHHK /
to break for sth — nepepBarucs Ha moch, 111 40roch

to bring sb up to date — BBecTn KOroch y Kypc crpan

community project — rpoMancbKuii TOYUH /

community service — go0poBiiibHa poOoTa Ha 0aro CycCHiabCTBa, HaJaHHS

JTOOPOBUIHHOT TIOTTIOMOTH

8. consequently — otxe, B pe3yJibTati, TOMY, 3HAUNTh, TAKUM YHHOM /

9.  contamination — 3a0pyIHEHHSI, 3apasKCHHSI

10. to demolish — pyitnyBaTH, 3HUIIYBaTH, 3HOCHTH

11. to derive sth — orpumyBaTH, BUTSITaTH

12.  disability — nenparie3gatHicTh, iHBaTIIHICTh, 0OMEKeH] (iznyHi a00 pO3yMOBI
MOXJIMBOCTI

13.  diversity — pi3HOMaHITHICTb, PI3HOMAaHITTSI, PI3HOPIAHICTH

14.  ethnic minority — eTHiYHA MEHIIIICTh

15. flammable — 3aiimucTuii, BorneneO€e3neunmii, 1€rk03aiMUCTHIHA /

16. flexible hours — BinbHuU#, rHy4Kuit rpadik podoTH

17.  fundraising — 36ip rpoiueii (Ha OaroiiiHi MOTPeON)

18. to give encouragement — cxBajrOBaTH, IMi10aIbOPIOBATH

19. greenfield site — repuropis, mpu3HaUeHa s MPOEKTY HOBOT'O OYXiBHHUIITBA /
20. hazardous — pusukoBaHuii, HeOe3MEUHUI

21. to hold a meeting — npoBoauTH 3ycTpiy, 300pH, HApaLy
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22.  in brief — xopoTko, KOpOTIIIE, CIOBOM, IBOMA CIIOBAMHU

23.  to justify sth — BunpaBaoByBaTH, MOSCHIOBATH, OOTPYHTOBYBATH /

24.  to keep an eye on sb/sth — nmpurisapBaTh 3a, CTEKUTH 3a /

25. to make concessions — Tk Ha MOCTYIKY / HATH HA YCTYIIKH

26. multinational — 6araronarionajgbHa KOMITaHisT; Mi>KHAPOAHA MOHOITOJIS /

27. namely — t06T0, a came

28. not to mention sth — He kKaxy4n BxKe PO

29. nuisance — HEMPUEMHICTD, IICPEIIKO/Ia, HE3PYUHICTh

30. ongoing — Ge3nepepBHMIA, TOCTIHAN, TAKHIA, 1110 TPUBAE

31. paternalism — marepHanmizM (IMOKa3Ha MiIPUEMHHIIBKA «TOOPOIINHICTE) B
[IJISIX CTBOPEHHS 1110311 TYpOOTH PO 1HTEPECH TPYIAITUX

32. pioneer — nepmonpoxoielb, iHiIiaTop, HOBaTOP

33. point taken — 3roxen 3 Bamu, 3p03yMisio, MPUAHSTO

34. positive discrimination — guckpuMiHalis Ha KOPUCTh TIEBHOI TPYIH,
MO3UTHBHA TUCKPUMIHALIS

35. recycling centre — rieHTp BTOPUHHOI IEPEPOOKH BiIXOIIB

36. site — OyaiBebHMI MaliJaHUMK, MiCIIe JJIs 320y TI0BH

37. social housing — corriaibHe KHATIIO

38. town / city hall — 6yxisns mMicbkoi paau / MyHIIMOANITETY, paTyiia, Mepis /
3JTaHUE TOPOJICKOTO COBETA

39. workshop — 1. maiicrepus, nex; 2. cemiHap, CHMIIO3iyM, CEKIlis, poboua
Hapaja

Ex. 1 Give English equivalents to the following words and word combinations:
Ceminap; micuie st 3a0yZ0BH; 3rojieH 3 Bamu; Oe3nepepBHUI; JBOMa CIIOBAMU;
JIETKO3aMUCTUM;  PI3HOMAHITHICTh;, 3HOCHUTH; TaKUM YHHOM, OTPUMYBATH;
IPOMAJICEKHMI TOYMH, YYaCHUK, 3a0pyIHEHHS; €THIYHA MEHIIICTh; THYYKHH Tpadik
pobotr; HeOe3neuHuii; OOTpYHTOBYBAaTH, HE KaXKydd BXKE IPO; HOBATOP, IICHTP
BTOPUHHOI MEPEepOOKH BIAXOAIB; Mepis; CTEKUTU 3a; HE3PYUHICTh, HEBHUXiJ Ha

poOOTY; BBECTH KOTOCH Y KypC CIIpaB
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Ex. 2 Find the right word (word combination) for each definition:

1. - a company that is controlled by a larger one

2. - a place for treating substances already used for industry, so that

further use is possible

3. — practice of governing or controlling people providing for their

needs but giving them no responsibility

4. — thing, person, act that causes trouble or offence
5. — discriminating in favour of a certain group of people
6. — the practice of being absent from work or regular duty

frequently and without good reason

7. — a period of discussion or practical work on a particular

subject in which a group of people share their knowledge or experience

8. — a person who attends a conference or other gathering

Q. — an area of agricultural or forest land, or some other undeveloped

site earmarked for commercial development or industrial projects

10. — housing provided for people on low incomes or with particular

needs by government agencies or non-profit organizations

Ex. 3 Paraphrase the following sentences using active vocabulary:

1) The members of the conference greeted the Chairmen with a standing ovation.

2) This year we have witnessed the failure of the crops and as a result of it, the rise in

prices.
3) Thousands of houses have been destroyed for lack of a building permit.
4) Last year he became a first-year student of Harvard University where he studies

with pleasure and enthusiasm.

5) In previous centuries trade was more local and imports used to satisfy various

tastes.


http://www.businessdictionary.com/definition/agricultural.html
http://www.businessdictionary.com/definition/land.html
http://www.businessdictionary.com/definition/site.html
http://www.businessdictionary.com/definition/commercial.html
http://www.businessdictionary.com/definition/development.html
http://www.businessdictionary.com/definition/industrial.html
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6) Praise should be given to motivate the young.
7) A risky climb had bad consequences for the rock—climbers.

8) If you had to sum up our philosophy in a few words, it would be: ‘Do as you

would be done by’.

9) The boss thinks those guys should be kept under careful observation.

10) The lasting storms destroyed the crops in the fields.

11)Steady demand for high quality goods allowed the company to enlarge the
production.

12)During the seminar the participants discussed the most urgent problems

concerning the environment.

Ex. 4 Fill in the gaps with the words from active vocabulary:

1. The ¢ p included organizing adult education classes, amateur

dramatics, and informal social intercourse.

2. Mr. Hill has a d pension from the government, because he lost a leg while
he was in the army.

3.C of the water supply has resulted in numerous infectious diseases.

4. F materials should be kept in special reservoirs according to special

instructions.

5. She couldn’t work full-time because of her little baby, that’s why she was

given f h .

6. The Government reduced the tax on petrol to m C to the public outcry.
7. This programme contains three sub-goals, n__  training, staffing and
motivation.

8. We are too busy to take a long holiday this year, n t m the fact that we

can’t afford it.
9. Are my orders cleartoyou? -P___ t . Everything will be done immediately.

10. He was appointed a sales manager and was b u by the CEO.

11. Good a roads is one of the main problems for the drivers of Ukraine.
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12. This facilitated f activities as donors now receive the benefit of tax
exemption.
Ex. 5 Make up sentences using the following words:

1) The acute most problems they to hold had meeting a discuss to.

2) Minorities be should equal given rights a community in ethnic.

3) Materials delivered will be site a building to morning the in the.

4) Gathered in deputies the hall for city the session for first their.

Ex. 6 Translate into English using your active vocabulary:

1. PoGoua Hapajga, mpoBeJeHa MHUHYJIOTO Micsls, Oyia MpHUCBAYEHA OOTOBOPEHHIO

MUTaHb COLIAJbHOI JISUILHOCTI KOMIIaHIl, a came, poOOTI Ha 0JIaro CycHnuIbCTBA, SIKa

HEe OOMExXyeTbcsi 300poM rpoiiei Ha OnaroiiHi notpedu. 2. Ilicis Toro, fx

YYACHHKIB HapaJu BBEJU Y KYypC CIpaB, CTAJIO 3pO3YMLJIO, IO Halllii KOMIIaHii, Xxo4a

BOHA 1 HE € MDKHApPOJHOK MOHOMOJIEIW, MiJ CUJIYy MOpaleBiIalTyBaHHS o0ci0 3

0OMEKECHUMH MOXJINBOCTAMMU, HpeﬂCTaBHI/IKiB C€THIYHUX MCEHIIMH Ta HagaHHA

COHiaHBHOFO kutaa. 3. Haromoc Takox 6y.]10 3pO6J'I€HO Ha MOXKJIMBOCTI OTpUMaTHU

MMO3UTUBHHUHI IMIJK B SIKOCTI 1HIIIIATOpa IPOMaJChKUX NOYMHIB. 4. B ToM ke yac, 11o0

3armo0IrTH 3BUHYBAauY€Hb Yy MaTepHAII3MI JIOMOBIa4l 3aCTEPIrajid MPOTH MPOEKTIB, SKi

HE JMINC MMATPUMYIOTH PI3HOMAHITHICTH Ce€pell IepCoHaly, ajieé  CTBOPIOIOTh

JVMCKPUMIHAINIO Ha KOPUCTh TMEBHOI rpynu. 5. Takox OyJi0 peKoMEHJI0BaHO

HAIJISJIaTy 33 POOITHUKAMU, sIK O HE TIEPETBOPUTU MOKIIUBICTh pOOOTH 32 THYYKUM

rpadikoM y BUIpaBJaHHs HEBUXOAY Ha poOoTy. 6. Ilicnsa nepepBu y4acHUKHU 300piB

0COONMBY yBary MNpUAUIMINA MOCTIMHUM @epenkonaM y OYIIBHUIITBI OLI i3HOTO

IUISIXY J0 LIEHTPY BTOPWHHOI MEPEepOOKHM BIAXOMIIB, SK TO CKJIQJIHI IEPETrOBOPH 3

MICIICBOIO BJIaJI0I0, SIKa HE XO04€ WTH Ha TMOCTYNKHM, HE KaXKYYd MPO CYIPOTHUB

MICIIEBOI CIJILHOTH, SIKa BUMAara€ IOSCHEHb, YOMY caMme IIe Miciie oOpaHe SK

TEPUTOPIA I IMPOEKTY HOBOTrO OymiBHHUITBA. /. B pe3yieTari, 3amii QOCITHEHHS

KOMITPOMICY YYaCHUKH HapaJu AIMILIM 3roJu 10J0 HEOOX1JHOCTI 3HECTH CXOBHUIIA

JETKO3aWMHUCTUX HEOE3MeYHUX Il MEIIKAHI[IB PEYOBHH, SKI PO3TAIIOBaHI OIS
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OyIiBEIbHOrO MalIaHYMKy, Ta Kl MiJ 4ac OyAiBHHUIITBA MOXYTh CTaTH JKEPEIOM

3a0pyIHEHHS.
GRAMMAR CORNER

Exercise 1. Report what was said using a that-clause with a modal verb (or its

equivalent) and reporting verbs:

1. ‘I’m sure that we will be able to provide competent management’. (to reassure)

2. “We mustn’t forget that we are responsible to the community in which we live and
work’. (to remind)

3. ‘When we operate according to these principles, the stockholders should realize a
fair return’. (to think)

4. ‘If we don’t reduce our costs, we won’t be able to maintain reasonable prices’. (to
worry)

5. ‘How can you explain the term ‘sustainable development'?’ (to wonder)

6. ‘We have to draw a distinction between social policy (the responsibility of
government) and business policy’. (to say)

7. ‘Shall I state the issues which Corporate Social Responsibility covers?’ (to ask)

Memorize!
We use a/an to say what a person’s job is, was, or will be.
We use the or zero article when we give person’s title or their unique position.
After the position of, the post of, or the role of we use zero article before a job title.
Exercise 2. Put a/an, the or zero article in the gaps. Give all possible answers.
1. I’ve been offered the position of ...... Director of Personnel.
. Brian’s ...... manager of the local subsidiary.

. She recently became ...... minister in the new government.

. She was determined to be...... civil servant.

2

3

4. He has been appointed ...... Minister for Industry.

5

6. Dr Simons has taken on the position of ...... Head of Department.
7

. She was made ...... Chief Executive Office in 2010.
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8. Katherine has decided she wants to be ...... accountant.

UNIT 7 MERGERS AND ACQUISITIONS
Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed; the major attention is paid to ...; it is shown
that ... /it is demonstrated that ...; ... provide key information for ...

A merger is when two companies join together as equals to form one, and the
process is mutually consensual, whereas an acquisition (or takeover) is when a larger
company buys a smaller one, and the smaller company may not be happy because its
identity will be lost. In practice the differences are not so great, firstly because nearly
always one partner will be more powerful, and secondly because the legal and
practical arrangements are very similar.

The term M&A is common in place of mergers and acquisitions, and it is used
a lot in the context of investment banking, where advising on and organizing M&A
activity is a very lucrative part of their business.

What is involved in deciding on a merger or acquisition? The initial idea will
come from the board of directors — it is a very long-term strategic decision and
operational managers are unlikely to put forward the idea of joining together with a
company who they see as a competitor in their day-to-day work.

So, the board has to make a decision that for reasons of growth, or increased
competitive advantage, or extending their product line into other related areas, they
will look for a target company to merge with or buy. The next step is to analyse the
potential target. This means not only understanding its products and its customers,
but also its cost structure,

a) because the aim is to make substantial savings when the two companies
join together and

b) any future investments that might be necessary if it were bought.
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Eventually you arrive at two figures — the first is what the company is worth to
the current owners, and the second is what it is worth to the company making the
acquisition. The difference between the two arises because of the benefits (added
value) that the acquisition will bring. If those benefits are clear and substantial, the
takeover will go smoothly — the acquiring company will start to accumulate shares in
its target until it has a controlling stake. Existing shareholders of the target company
are likely to be happy — the price of their own shares will be rising because of the
increased demand as shares are being bought, and because of the future prospects for
synergy between the two companies.

People inside the target company will be less happy — they will be worried
about their jobs. The larger company who is buying them is unlikely to need two
marketing directors, two finance directors, and all the extra middle managers, indeed,
one of the main arguments in favour of the acquisition will have been precisely this -
to make cost savings by merging budgets and running the same business with fewer
employees. In relation to the board of the target company - they may be prepared to
fight for their independence if the takeover is hostile, or they may be pleased (perhaps
they had decided to sell off this part of the business in order to focus on their core
activities).

After the acquisition has happened, success is by no means certain. The first
problem is cultural — the two organizations may have a different way of doing things,
and there may be personality clashes between the two groups of managers. The
second is poor implementation — reorganization, new job descriptions, unfamiliarity
with the customers and markets of the other company will all lead to a period of
confusion, and any expected cost savings may not materialize.

VOCABULARY PRACTICE 1 (Student’s Book pp. 88-91)

VOCABULARY
1. to acquire — orpuMyBaTH, IPUI0ABATH; OBOJIOIIBATH
2. acquirer — HaOyBa4 KOMITaHii; KOMIIaHis-TIOTJIMHAY, MTOTJIMHAIOYA KOMITaHis /

3.  tobe in the black — matu no3utuBHe canbao (6amaHcy); MaTH MPHUOYTOK /
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4, bid — mpomo3utis 1iHK (3a3BKWYail Ha ayKITiOHI); 3asBKa (Ha Toprax) /
S. to break even — ne nmpuHOCHTH HI IPUOYTKY, Hi 30UTKY; MOKPUBATH BUTPATH;

JocsiTaTH PiBHsI 0€330UTKOBOCTI

6. corporate raid — kopropatuBHe 3aXOIUICHHS (KYIIiBJIS KOHTPOJBHOTO ITAKETY
aKIii
7. cross-selling — kpoc-npomak, mepexpecHuil mpojaxk (MeTOa TOPTiBii, MpHU

SKOMY TOKYTIIEBI, TPUI0aBalOYOMY KaKOH-JI. MPOAYKT, IPOMOHYETHCS KYTIUTH TaKOX
IHIIMIH TPOYKT, TOTIOBHIOIOYHIA MEPIIHIA; HAIIp., KYIIBIIsS KOMIT'IOTEpa 3 OTHOYACHUM
YKJIQJAEHHSM JOTrOBOPY Ha MOro 00CIIyrOBYBaHHS)

8. diversification — guBepcudikaiisi, MOMMPEHHS MPOMHUCIOBO-TOCIOIAPCHKOT
TISTIBHOCTI Ha HOBI  cdepu  (pO3LMIMPEHHS ACOPTUMEHTY MPOJYKIli, 3MiHa
00p00JIIOBAHUX KYJIBTYP B CUIbCHKOMY T'OCIIOJIAPCTBI)

Q. due diligence — mepeBipka OnaroHaaiiHOCTI (iHAHCOBOTO CTaHy KOMIIaHii
(mepen KymiBJI€HO ii aK1d, 3TUTTAM 3 HEIO)

10. economies of scale — exonomis (edekT) Big MacmTaOy (3HMKSHHS CEPEIHIX
BUTpPAT Yy Mipy 30UIbIIEHHS O0O0CSTY BHUIIYCKY; MOXXE BiAOyBaTucs BHACIHIJIOK
BHYTPIIIHBOI a00 30BHIIIHBOI €EKOHOMII Bl MacIITady)

11. to embark on — nounnatu, 6patucs (3a MI0Ch)

12. external growth — 3oBHimHe (HeopraHiuHe) 3pOCTaHHS (PO3IIUPEHHS
HIJIPUEMCTBA, 31MCHEHE 32 PaXYHOK 3JIMTTS, MOTJIMHAHHS a00 CTBOPEHHSI CHIBHOTO
MIIPUEMCTBA, @ HE BHYTPIIIIHHOTO PO3BUTKY IMiANPUEMCTBA)

13. failure-rate — gacrora HeBga4, 4acTOTa MOMMJIOK, YaCTOTa BiMOB, KIJBKICTE
HEBJIa4, KUTbKICTh TOMHJIOK

14.  to filter — (filter into / through) nponukatu, mpocouyBartucs (B 110ch) /

15. floatation — 3acHyBaHHs miANprEMCTBA (IUITXOM TPOJIAXKY aKITii)

16. to float a company — oprani3yBaTu aKI[iOHEpPHY KOMIIAHIIO 1 BUITYCTHTH 11
aKIii Ha PUHOK

17. FTSE (Financial Times Stock Exchange Index) — mnpoBinHuii iHIEKC

Bpurancekoi GpoHm0BOT OipiKi (JIOHIOHCHKUI OipKOBHUI 1HIEKC)
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18. to homogenize — romorenizyBaru

19. institutional investor — iHcTHTYyHmiOHANEHUI iHBECTOP (YCTaHOBA-BKJIAIHUK:
KOMIIaHis, 10 1HBECTYE CBOI KOIITH 1 3aCOOM KJIEHTIB B Pi3HI ()IHAHCOBI aKTHBH,
HaIp., IHBECTUIIIHHUHN TpacT, OaHK, CTPaxoBe CyCHIIBCTBO 1 T. 11.)

20.  living costs — BapTIiCTh KUTTS, MPOKUTKOBUI MIHIMYM

21. mergers & acquisitions — 3aUTTS 1 MOTJIMHAHHS

22. MBA (Master of Business Administration) - wmarictp AUJIOBOTO
aJMIHICTpYBaHHS

23.  net l0SS — uncTHif 30UTOK, YUCTi BTPATH

24. niche market — HimeBwid pUHOK (CIEIiaIi30BaHUN CETMEHT PUHKY,
00CITyTOBYIOUHIA IIEBHY BY3bKY KaTETOPIIO CII0KUBAYiB)

25. open enrolment — BinkHUIT puiioM B y400BHI 3aKiiaja (HE3AIEKHO BiJ] KAKUX-
1. hopManbHUX OOMEKEHB

26. over-confidence — (3aiiBa) CaMOBIICBHCHICTh

27. to overextend — nepeHanpyKyBaTH, 3aHaJITO PO3TATYBATH, PO30CEPEIKYBATH /
28. over-valuation — 3aBuineHa ominka (1iHa)

29. poison pill — "orpyitHa (oTpyena) miryika" (Oyab-ski MeTOau OOpOTHOM 3
BOPOKUM TOTJIMHAHHSAM KOMITaHii)

30. purchasing power — kymiBejabHa CIIPOMOXHICTb, TIATOCIIPOMOXHICTD /

31. rock-bottom — HmwKHS Meka

32.  rumour — 4yTka, ClIyX, YyTKH

33. slump — (n.) pi3kuii exoHOMiUuHWH crayn (TaJiHHSA I[iH, TIOMUTY HA TOBApH,
JJIOBIM aKTUBHOCTI); Kpu3a; (v.) pi3ko majzatd (Ipo LIHM, MONUT Ha TOBapH);
BUKJIMKATH Pi3Ke MaJliHH (11H, TOMUTY Ha TOBAPH)

34. susceptible - to cnopuitHATIMBHWIA, YyTAMBHA </  BOCHPUHUMYMBBIMH,
qyBCTBHTEILHBIN; Of TOH, 110 momyckae; o mianaeTses /

35.  synergy — ycmimiHi CIijbHI 3yCUIUIS; CIIUIbHA JISITbHICTD

36. takeover — nmornmHanHs (iHIIM KOMITaHii); TPUAOAHHS KOHTPOJBHOTO MAKETY

aKIi



151

37. takeover bid — mpono3witis po KyITiBIFO KOHTPOJIBHOTO MMAKETy aKIIii /

38. takeover target — 00’ eKT norIMHAHHS

39. to take one’s eye off the ball — BinBosiKTHCS

40. traumatic — TpaBMaTHYHUIA, TPAaBMYHOUNH

41. turmoil — cym'strs; 6e3nan

42. unquestionable — 6e3nepeunuii, Oe3nepeyHuii, Oe3nepeuHuii, OUeBUIHNMN /

Ex. 1 Give English equivalents to the following words and word combinations:
NOMIMHAKOYA KOMITaHis; 3asBKa (Ha Toprax); Oe3nepevHuii; 0e3ma; mpomno3ullis Ipo
KYIIBJIIO KOHTPOJBHOTO TMAaKETy akKUIid; YCHIMIHI CHUIbHI 3YyCWJUIA; PI3KHM
CKOHOMIYHMI CIaJ; HUXKHS MeXa, KyMHiBeJbHA CIPOMOXKHICTh; 3aBHIIEHA OI[IHKA
(miHa); BUTbHHEA MPHUHAOM B y4OOBHH 3aKjajl; YACTHH 30MTOK; IMOKPUBATH BUTPATH;
MepexXpecHui MpoJIaXx; MepeBipka OJaroHaaitHOCTI ()IHAHCOBOTO CTaHy KOMIIAHII,
edekT B MacmTaly, HEOpraHiYHe 3pOCTaHHS; MOYUHATH; MPOKUTKOBUN MIHIMYM;

4acTOTa HEBJIay; 3aCHYBAHHS MANPUEMCTBA

Ex. 2 Find the right word or word combination for each definition:

1. — to change something so that all its parts are similar or the same

2. — capable or admitting of smth or likely or liable to be influenced or
harmed by a particular thing

3. — a tactic used by a company threatened with an unwelcome takeover

bid to make itself unattractive to the bidder

4. — an offer or attempt to take control of a company by buying enough of
its shares

5. — a state of great disturbance, confusion, or uncertainty

6. — the financial advantages that a company gains when it produces

large quantities of products.
7. —a company or person who buys another company
8. — the process of buying a large stake in a corporation

Q. — the interaction or cooperation of two or more organizations
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10. — the action or practice of selling among or between established
clients, markets, traders, etc. or the action or practice of selling an additional product

or service to an existing customer.

11. — the lowest possible level

12. — reach a point in a business venture when the profits are equal to the
costs

13. — a specialized but profitable market for a product

Ex. 3 Fill in the gaps with words from the box:

takeover bid, purchasing power, turmoil, niche market, rock bottom, in the black,

net loss, FTSE, poison pill, cross-selling

1. The Standard & Poor's Composite fell by 20.5%, the 100 by 12.2%, and the
Nikkei 225 by 14.9% the next day.
2. For the second consecutive fiscal year, the Government was and at the

close of 2003 had an excess of $1.4 million.

3. There are many strategies that have been used by companies against
hostile takeovers and corporate raiders.

4. To succeed in a , you need a well-defined group of customers and
products specifically tailored to their most urgent desires.

5. Commaodity prices have fallen to

6. Debt crises cause economic and social in developing countries.

7. Increase average order values by or upselling complementary products or
accessories.

8. The participants' group expressed concern about the realized of $467
million related to securities transactions during calendar year 2009.

9. Many mergers are arranged amicably, but in other cases one firm will make a

hostile for the other.


https://www.collinsdictionary.com/dictionary/english/firm
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10. Income development at the beginning of the 1980s was characterized by a fall in

the of households.

Ex. 4 Fill in the gaps with the words or word combinations from your active
vocabulary:

1. Furthermore, monopoly rents may be economically questionable, because
they imposean_ | of welfare to the economy.

2. Those left out will have to sell in a shrinking and low-priced market or find a
n__ m__

3. Independent d  d_ review is a standard step in full legal
accompaniment of large projects.

4. Those countries had received large capital inflows, creatingan o of
their currencies, leading to a loss in market shares.

5 F r data have not been compiled to date and there would be a

requirement to undertake a significant data searching exercise.

6. This decrease is explained by a simultaneous s in export volumes and
export prices, especially in the commaodity sector.

7. They can o their finances, invest carelessly in the wrong assets, and
direct production into regions and activities on the basis of momentary excitement
rather than calculation of economic fundamentals.

8. One of the new shareholders is a large i [ and the remaining

ones are minor private investors.

9. Following the merger that same year, management had e on reforms.

10. And even though the film didn't make any money - barely b e :
| should say.

11. Furthermore, their small size made them unable to exploit e 0

12.Two other delegations expressed concern about r of a budget deficit.
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13. The French, Portuguese and Italian competition authorities were also
notified of the t b

14. The development partners were expected to support the New Partnership
for Development, which would make e 0 S possible and would have

multiplier effects, thus allowing the cost of development financing to be reduced.

Ex. 5 Fill in the gaps with the prepositions from the box:

As, by (3), for (2), in (5), of (2), off, per, to (5), through, with, up

1. The economy was facing strong downward pressure, which had levelled
government revenue, but the cost developing the economy kept increasing.

2. They share the profits, but they also have to put equity.

3. The investor expects to share the profits realized the
company/entity receiving dividends/yields or capital gains.
4.  the second quarter, Unit A does not produce any output and the price

jumps __ $15 ton.

5. Moreover, expanded cooperation _ some of the specialized agencies
distributing their publications has further contributed __ the increase ___ sales.

6. One workshop was postponed due _ cash-flow shortage.

7. Developing countries will be subjected  increased competition
maintaining or expanding export market share ~ a consequence __ this
decision.

8. Cities have great opportunities to provide _ residents _ economies of
scale.

9. It is possible thanks _ advantageous price conditions provided  our
suppliers.

Ex. 6 Fill in the gaps with the verbs (in the proper form) derived from the given

nouns:
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slump, floatation, peak, shot, drop, decline, slide, fluctuation, fall

1. Global trade _, commodity prices __ sharply and financial flows

2. The international prices for many commodities have _ from their peaks
of 2011.

3. Output __ and unemployment increased dramatically.

4. Many experts believe productionhas __ in certain regions and has
startedto

5. Recessions typically are defined by whether GDP has .

6. Thecost _ wvery little because the increase in spreads was offset by
reductions in the rates.

7. Tensions and uncertainties are mounting, causing oil pricesto _ up and
shaking the global economy.

8. Albena Jsco - the largest hotel company in Bulgaria, is a public company,

on the Bulgarian Stock Exchange.

Ex. 7 Translate into English using your active vocabulary:
1. IMicns Toro, SIK Ha PUHKY MOIIMPUIIUCS YYTKU MPO TE, 110 KOMIaHIs HEe Mae

1HIekcy bpuradncekoi  dhoHIOBOI  OIp)kKI Ta MO3UTUBHOIO CaJIbI0 OaJaHcy,

KEPIBHUIITBO BHPIIIUIO BPETYJIIOBATH CUTYAIlIIO0 3a JOMOMOTOI0 auBepcudikalii ta

30BHIMIHBOTO 3pocTanHs. 2. CTano 3po3ymisio, cripaBa HE B TiM, IO KEPIBHUIITBO HE

OyJI0O yBaXHUM Ta BIABOJIKAJIOCS, ajie BXKE I 4Yac 3aCHYBAHHS MIINPUEMCTBA

IUISIXOM IIPOJIAXKY aKIliid, BOHO OyJI0 JQy’Ke YYTIMBUM J0 Pi3KMX €KOHOMIYHHUX CITaJliB

Ta JAISU10 JIMILE Ha HIIeBOMY PUHKY. 3. Jlo TOrox 3’scyBajioch, IO Yepe3 BEIUKY

KUIBKICTh BIJIMOB y IpPHJIAJaxX, 10 BUITYCKAIOTHCS KOMIIAHIE€I, Ta HE3aCTOCYBAHHS

METOJly TEPEeXPEecCHUX NpOAaXiB, MPUOYTKM KOMMAHII JOCSATIM HIXKHBOI MEXi.

4. MOXJMBICTh_IIOTVIMHAHHS 1HIIIOK KOMIIAHIEK CTajla_o4YeBUIHOI. 5. B ymoBax

3pOCTaHHS_BApTOCTI KUTTS TaKa CHUTYyaIlid o3Hadyayia O Jy)Ke TPaBMYIOUi 3MIHH JIS
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ychoro mepcoHanmy. 6. Ha nmeskuii wac 3aBASKA 3yCHIIISIM 1HCTHTYIIIOHATHHOTO

iHBecTOpa Oe3ia] Ta KOPHOPAaTUBHE 3aXOIUICHHs BAANIoCs momnepeautn. 7. HaBith He

Oyno moTpeOu 3acTOCOBYBAaTH METOJ «OTPYHWHOI MITYJIKHW» MPOTH MOTEHIIHHOI

KOMOaHIi-IOoINIMHAYa, fKa po3loyaja MHepeBipKy OJaroHagiHOCTI (iHAaHCOBOTO

CTaHy, 00 B,HCYBaJIOCB, 10 3aliBa_CAaMOBIIEBHCHICTh ITOIJIMHAYa HE HiI[KpiHJIeHa

KYITIBEJILHOK CIPOMOXKHICTIO. 8. JI0 TOTOo % OyJ10 BUPIIIIEHO IPUIHATHA Ha pOOOTY I1Ie

KUIbKA MaricTpiB AUIOBOTO aAMIHICTPYBAHHS, ajle HE IEPEHAIPYKYBATH MOKIUBOCTL

KOMITaHIi Ta BHKOPHUCTATH PC3yJIbTaTH VCHiHIHI/IX CIIUILHUX 3YCHJIb 3 ITIApTHCPAMMU.

VOCABULARY PRACTICE 2 (Student’s Book pp. 92-95)
VOCABULARY

assessment survey — oriHHe 0OCTEeKCHHS

bar chart/graph — ricrorpama, croBmyacra giarpama

breakdown — po3noin; nijeHHS Ha KaTeropii; kiacudikaris; aHaii3 /

to be bound to — 6yTu 3000B’s13aHUM, BUMYIIICHUM

crucial — kio4YoBUi; KPUTUYHUHN, BUPITIIATHHHNA

customer base — kiienTcbka 6a3a, KiIieHTypa

N o g bk~ WD

to deteriorate — moripiryBaTH; TCyBaTH; YIIKO/DKYBaTH; IOTipIIyBaTHCA,
CTaBaTH Tiplie; AerpaayBaTu

8. deviation — BiaxuneHHs (Bix Kypcy, MapIipyTy, HOPMH)

9.  disposable income — HasBHMIA JOXiX (3AUIIAETHCS MICHSI CIUIATH TOJAATKIB,
BHECKIB B CUCTEMY CTpPaxXyBaHHA Ta 1H. BUPaXyBaHb)

10. flipchart — nekuifinuii miakar 3 peKor

11. handout — po3naBanbHuii MaTepiai

12.  to have in mind — maru Ha yBasi

13.  to highlight — migkpecitoBati, BUAIISATH; BiAMIYaTH CJI0BA B TEKCTI MapKepOM
14.  to go freelance — cratu no3amTaTHUM CIiBPOOITHUKOM

15. last but not least — xoua i ocTanHiii, ajge He MEHII BaKJIIMBUIA; 110 BaXKIUBO /
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16. laptop — HOyTOYK

17. laser pointer — yrazepHa yka3ka

18. offshore — odmopnwuii (po3ramoBanuii, Takui, 1110 i€ B IHIIIH KpaiHi) /

19. to overload — nmepeBanTaxyBaTH; OOTSIKYBaTH

20.  to perceive — po3yMiTH, YCBIIOMIIIOBATH; OCATaTH

21. pie-chart — rpadik, miarpama, cxema, TaOJIHIIsA, KPECICHHS

22. torush into — kBanuTHCS 3 (YMMOCH), BAKOHYBATH (IIOCH) MOCITIIITHO /

23. toretrain — mepeyuyyBaTH; MPOXOIUTH HEPEIIATOTOBKY

24. sensible — poscymmBwii; 3m0poBUi

25. slide projector — mianpoekTop

26. unbiased — HeynepemkeHUi, 00'€KTUBHUIA

27. video projector — BizeonpoekTop

28. vulnerable — ypasnuBwuii; panumMuii

29. what’s more — 6inbie Toro

Ex. 1 Give English equivalents to the following words and word combinations:
PO3MO/ILI; OI[IHHE OOCTEKEHHsI; KIIIEHTYpa; MOTIpUIyBaTH, BIAXWUIIEHHS; JICKIIHHUN
mjakaT 3 peWKow; MaTu Ha yBasl, Ypa3iuBUN; BUAUIATH; 10 BaXJIUBO,
HEYIMEepEeHKEHUH, KBamUTHCS 3 (YMMOCH); KIIOYOBHH, HAsSBHHUN JOXIJ, CTaTH

MO3aIlTaTHUM CIIBPOOITHUKOM; PO3CYTUBUIN

Ex. 2 Find the right word for each definition:

1. — decisive or critical, especially in the success or failure of something
2. — an explanatory analysis, especially of statistics
3. — a large pad of paper bound so that each page can be turned over at the

top to reveal the next, used on a stand at presentations

4, — teach (someone) new skills to enable them to do a different job
5. — the action of departing from an established course or accepted standard
6. — fair and not likely to support one particular person or group involved in

something
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7. — income remaining after deduction of taxes and social security charges,

available to be spent or saved as one wishes

Ex. 3 Fill in the gaps in the text with the words from the box:

font, visual, overhead projectors, graphics, handouts, references, highlight, visuals,

distracting, charts, aids, distracted

How to Give a Successful Presentation

Create a __ presentation, since people are more likely to remember
information that is accompanied by . Use slidesto _ the information.
Limit the information on each slide to two or three facts. Choose an easily read
to ensure your viewers can read the slides at a distance. Use _ and graphs to

bring attention to important figures and trends. Label the charts and graphs clearly

and provide citations for your . Keeping your ideas clear and concise is
another key. This is particularly important when developing your visual and
presentation materials. Often, too many , long phrases and other items

on the slides make it very difficult to obtain and keep the audience’s attention.

are an essential tool in working-up a successful presentation. Why does an
audience get _ ? There are many reasons why this may happen, some may be
outside your control, such as inadequate sound systems, poor __ , noisy

conference centers with cardboard walls between two sessions running in parallel.

Ex. 4 Fill in the gaps with the words from your active vocabulary:
1. A new marketing strategy has reversed the shrinking c b , Which
has increased by over 4 per cent since the beginning of 2016.

2. The rapid a S subsequently conducted in February gave

additional confirmation of that likely trend.
3. The detailed cost b Is shown below.

4. If you detect d or incorrect work, please, report to us about this.
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5. The facilities in the meeting room include paper, pens, f and a
projector with a projection screen.
6. It is small wonder, then, that investors desperately searching for yield have

r I equities, commodities, credit instruments, and emerging-market

currencies.

7. We h i m the existence of areas of action and interest that are

common to both organizations.
8. Items already selectedareh_ in blue.
9. This has contributed to economic hardship formany v._ local residents.
10. The plan should also contribute to structural change and sustainable

development and should, | b n I , enhance the public perception of

the economic significance of freight transport and logistics.

11. If she ever went f , she would need all the contacts she could get.
12. New Zealand construction firms have worked o since the 1940s.
13. Decision makers needed advice that was u . sound and credible.

14. Although the corporate form together with limited liability enabled large
sums of capital to be aggregated for a common purpose, this was not p_ as
problematic.

15. Spending large amounts of time and money on encouraging them is not a

S policy option.

Ex. 5 Match the words in column A with their synonyms in column B

A B
1 |rise A | decrease
2 |soar B |vary
3 |fall C |reach ahigh
4 | slump D | flatten out
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5 | peak E |reachalow
6 | bottom out F | beat

7 | recover G | plummet

8 | level off H | rocket

9 | fluctuate I | increase

10 | overload J | pickup

11 | stand at k | overburden

Ex. 6 Paraphrase the sentences below using the words from the exercise above:
1. Commerce and industry were paralysed by the lack of raw materials and spare
parts, unemployment rocketed and incomes plummeted.

2. Even where growth rates had picked up, macroeconomic imbalances continued,
deterring private sector investment.

3. However, in January 2012, as soon as the global economic environment flattened
out the upward trend resumed.

4. In many of these countries, economic decline has bottomed out and output has

started to grow again.
5. Although stocks have fallen from their earlier high of 32 million tonnes due to an

upsurge in the steel industry, at the end of June 1984 stocks still stood at 18 million

tonnes.
6. All of these costs may fluctuate according to the location, and will therefore need
to be considered at the appropriate stage.

7. Not all the slides are sufficiently concise, and they may be overburdened with

wordy information

Ex. 7 Translate into English using your active vocabulary:

1. B pe3ynabTaTi NpOBEAECHHS HEYNEPEHKEHOr0 OIIHHOTO OOCTeXEHHS OyJo

BU3HAYEHO OOCST HASBHOIO JIOXOMY Ta HAWOIIBIN BPa3IWBl JUISHKU y JiSTIBHOCTI

MINPUEMCTBA, sIKI BUALUIEHO Ha rpadiky. 2. Knacudikailito moTeHIIHHUX BIIXUICHb
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M0 PI3HUM CEKTOpaM MOKHA MOOAYUTH Ha TICTOrpaMi y PO3JAaBaIbHOMY Matepiali.

3. Mu moBHMHHI MaTy Ha yBas3i, IO CTpaTerisi €KCHaHCii Ha 3aKOPJAOHHUX PUHKAX Ta

PO3IIUPEHHS KJII€HTCHKO1L 0asu JI03BOJINTH I ABUAIATH HaIry

KOHKYPEHTOCTIPOMOXKHICTB. 4. CiiJi po3poOUTH PO3CYIMBUY TJIaH, SIKUH OM CIpUsB

CTPYKTYPHHUM 3MiHaM Ta CTIHKOMY PO3BUTKY, Ta, 1110 BAXKJIUBO, 30epir podoul MicHs 1

HE Mepeo0TsHKYBAB ICHYIOUMH nepcoHal. 5. Haibuipin ypa3nuBUMH BBaKalOTh MEHIII

kBasi(pikoBaHMX POOITHUKIB, SKMX Tpeba Oyae mepeydyyBatu, abo KoMIaHis Oyie

BUMYVIIICHA BJIATUCS 0 CKOpOUYeHb. 6. B Tolt e uac, 17151 MeBHUX BUJIIB JISTIBHOCTI 3a

HAsBHOCTI IOPTATHBHOIO KOMII'FOTEpA MOXKHA 3alpONOHYyBaTH INpalliBHUKaM 1

NEPCIEKTUBY CTATH MO3AMITATHUMU CIIBPOOITHUKAMHU. 7. 3pO3yMLUIO, MU [IaM SITAEMO

1 PO 1HIIMKA BapiaHT PO3BUTKY MOJIA — 3JIUTTA Hamoi KoMradii 3 iHmor. 8. Ha
HAaCTYITHOMY CJIaiiJll BU OauuTe MOXXIIMBY PEAKIII0 KIIEHTIB, K4, HA ajlb, HE €
MO3UTHUBHOIO uepe3 IMepefdauyBaHe 3HIDKCHHS Yy pIBHI OOCIYroBYBaHHS IMiCIs

MOKJIMBOro 3iutTd. 9. bingbiie TOro, SAKIIO HEC KBAOUTHUCA 3 BH3HAUYCHHAM

BUPIIIAIbHUX HAIMPSAMKIB CTPATErli, CUTyalllsl MOKE 1 Jajil HOTIPIIUTHCS.

VOCABULARY PRACTICE 3 (Student’s Book pp. 96-99)
VOCABULARY

1. acquisition — mnpuabaHHs (4Yero-ji.; TpoIeC), akBi3uiig (TpuUAOAHHS
KOHTPOJILHOTO TIAKETy aKIliif KOMIaHi1)
2 adept — 3naBelp, ekcnept, GaxiBerb /
3 to adopt — (odiitino) nmpuiitmMath (I10CH)
4, alliance — coro3, 00'eqHaHHS; 3B'I30K; 3'€IHAHHS, 3JIMTTS; IHTErPaIlis
5 bold — xwupnwuit (mpo mpudr)
6 bullet point — xupHa Touka (HaOipHMIA 3HAK, SIKHH BUKOPUCTOBYETHCS IS
BUJIIJICHHS HAWOUIBII BaXKJIMBUX MICIb B TEKCTi, JJis OQOpMIICHHS IMyHKTIB abo
M1IYHKTIB); HAWOIII BaXKJIUB1 MYHKTH CIHUCKY; KJIIOYOBI MOMEHTH (y BUCTYII1

7.  charismatic — xapuamaTHUHUIT
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8.  consolidation — syn. merger ykpymnHeHHS; 3'€qHaHHS B OIHO IIiJie BOX a0o
JEKUTBKOX KOMITaHii

9. content — 3micT (KHUTH, JIUCTA); CyTh, OCHOBHUH 3MICT (IIPOMO3HIIIT)

10. cost of sales — coGiBapricTh peaiizoBaHOl MPOAYKIIi (TPOJAHUX TOBAPIB),
co01BapTICTh MPOAAXKIB

11. development costs — BuTpaTu Ha OCBOEHHS

12.  to diversify — pisHOMaHITHTH; 3MiHIOBaTH, MOAM]IKYBATH; BKIaTaTH(KAIliTa)
B PI3HI Tayy3i, HiAIPUEMCTBA

13. EBIT (earnings before interest and tax) — mpuOyTok 10 cIIaTé BiACOTKIB 1
IMOJATKIB

14. enormous — BeIM4e3HUM, rpaH 103HAM

15. to feel free — He copomTecs

16. fierce — »opcTOKuUi, IHTEHCUBHUH, SICKPABO BUPa)KCHUI

17.  font — mpudr /mpudt

18. footnote — migpsigKOBa MPUMITKA; BHHOCKA

19. high-margin  —  BucOKONpHOYyTKOBHH, 3  BHCOKHM  Koe(ilieHTOM
pUOYTKOBOCTI

20. italics — kypcuBHHMIt IPUGT, KypCUB

21. keen — mparHyuwii (10 4Oroch)

22. meteoric — 3anamopowiMBHi (MOAIOHU 0 METeopa 3a IBUIKICTIO) /

23. operating expenses — ekCcIuTyaTalliiHi/oTOYHI BUTPaTH

24.  profit margin — po3mip npuOyTKy

25.  ruthless — 0e3xanpHU, HEAHUN, YKOPCTOKUN

26. scenario — riaH i, crieHapii /

27. 1o sell off — posmponaBatu (0COOIMBO 31 3HMIKKOIO)

28.  slick — cnputHuii; MalicTepHui, yMiTnui

29. takeover bid — npomo3uitis mpo MorJauMHAHHS (KYIIBIIO KOHTPOJIBHOIO MAKETy
aKIiif)

30. to trumpet — cnioBimaru
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31. vague — HeBU3HAYCHMI, HESICHUM, CMyTHHUIA

Ex. 1 Give English equivalents to the following words and word combinations:
Crnogimaty; npuiiMatu (0QiliitHO); 3HaBellb, MPUOYTOK 10 CIJIATH BIACOTKIB 1
MOJATKIB;  3allaMOPOYJIWBHIA; pPO3MIp TPHOYTKY, >KOPCTOKHM,  PO3IMPOJIaBaTH;
NIOTOYHI BHUTPATH; HEBM3HAYCHMIA; MIiAPSAAKOBA MPHUMITKA; MpUQT; nmparHy4duid (1o
YOroch); KypcuB; MOAM(DIKyBaTH; IUIaH Iii; BHCOKONMPUOYTKOBHM; YXKHpPHA TOYKA;
npua0aHHs, COI03; COOIBApPTICTh peai30BaHOI MPOAYKIIl; YKPYITHEHHS; BUTPATH Ha

OCBOEHHSI; HCBU3HAYCHUH; M1IPSIKOBA IPUMITKA

Ex. 2 Find the right word or word combination for each definition:
1. — very large in size, quantity, or extent
2. — a union or association formed for mutual benefit, especially between
countries or organizations
3. — one of a series of important items for discussion or action in a
document, usually marked by a square or round symbol.

— having or displaying a violent or ferocious aggressiveness

— the amount by which revenue from sales exceeds costs in a business

4
5

6. — a postulated sequence or development of events

7 — of uncertain, indefinite, or unclear character or meaning

8 — very rapid

9 — the action or process of combining a number of things into a single
more effective or coherent whole

10. — a purchase of one company by another

Ex. 3 Fill in the gaps with the words from your active vocabulary:

1.In 2007 totalc_ 0 s grew by 49% to $254.6 million, compared to $171.3
million in 2006.
2. Typical examples of h businesses are high-end retailers, software and

jewelry.
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3. Moreover, Arcelor represented a perfect t t : most of its capital

belongs to diverse shareholders.

4. | don't want to bind you down; f f to use your own ideas.

5. Their c would enhance efficiency and lead to economies of scale by
eliminating redundancies.

6. E___ can also be deceptive when applied incorrectly.

7.EBID canbet by companies with low net income in an effort to "window-
dress" their profitability.

8. It should also cover the compensation policy for senior executives departing the
firm as a result of a merger or a

9.Ther redundancies that followed created thousands of personal dramas.
10. As the technological composition of industry increased, only the largest firms
could afford to invest in and run large-scale factories requiring heavy research and
d ¢

Ex. 4 Replace the underlined words with the words from your active
vocabulary:

1. Economists who proclaimed the "Buenos Aires consensus™ as the new way to run
economies also look foolish in hindsight.

2. To survive severe competition, some companies are going one step further by

offering full global third-party logistics services.

3. Yet the measures taken so far have been modest in contrast to the mounting
problems of both macro and micromanagement.

4. Several regional branches have modified the methods they use for feedback.

5. It's often said that even the most respected leaders are considered by many to be
merciless, even brutal at times.

6. All nine countries possess substantial means and immense potential.

7. This company is likely to accept the takeover proposal.


http://www.investinganswers.com/node/808
http://bit.ly/RnS6MP
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8. This requires no great resources or buildings, no well-organized marketing plans

and no highly talented people.

Ex. 5 Fill in the gaps with appropriate prepositions from the box:

Between, by (3), into (2), of, off, on, to (4)

1. These units need to be sold __ , if not entirely then at least partially, for they
have to be acquired __or merged __ other firms if they are to avoid their ever-
accumulating losses or debts and eventual demise.

2. Malaysia diversified successfully ~ palm oil and cocoa; Colombia did the
same with fresh-cut flowers and Kenya with horticultural products.

3. Economic cooperation was crucial _ bridging the development gap
member countries.

4. High-margin companies have a low cost _ sales compared___ revenues and

sell a smaller total number of products to make the same profit as a low-margin

company.
5. See the annex, which contains a breakdown ___ sector of the damage and harm
caused  the Cuban economy  the embargo imposed by the United States
of America.

6. After multiple failed attempts, wireless carriers Sprint and T-Mobile have agreed

___an all-stock merger valued at $26 billion, the companies announced __ Sunday.

Ex. 6 Match the words from column A with the words from column B to make

word combinations from Unit 7:

1 | enormous A | marketing

2 | operating B | synergy



https://www.businesswire.com/news/home/20180429005057/en/T-Mobile-Sprint-Combine-Accelerating-5G-Innovation-Increasing/?feedref=JjAwJuNHiystnCoBq_hl-Q-tiwWZwkcswR1UZtV7eGe24xL9TZOyQUMS3J72mJlQ7fxFuNFTHSunhvli30RlBNXya2izy9YOgHlBiZQk2LOzmn6JePCpHPCiYGaEx4DL1Rq8pNwkf3AarimpDzQGuQ==
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3 | bullet C | target

4 | profit D |inmind

5 | takeover E | expenses
6 |exploit F | point

7 |slick G | scenario
8 | takeover H | survey

9 | high-risk | | rise

10 | meteoric J | potential
11 | have K | discounting
12 | aggressive L | bid

13 | assessment M | economies of scale
14 | make N | margin

Ex. 7 Translate into English using your active vocabulary:

1. IlanoBHi ydyacHuku Hapamu! 2. [loka3HWKH, BUIIICHI Ha CIAlIi KUPHUM
mpudTOM, MATBEPAMIA CTPIMKE 3pOCTaHHS JIOJI1 Ha PUHKY, Ta, BIAMOBIIHO, PO3MIPY
IpUOYTKY HAIOTO KOHKYPEHTA 32 OCTaHHIN KBapTal. 3. SIK CTBEpPKYIOTh EKCIIEPTH,

oc CTajJlO0 MOXINBUM 3aBAsAKU I[iHM IXHBOTO XapU3MAaTUYHOI'0O T'CHEPAJIBLHOI'O

TUPEKTOpa, a came, MANCTEPHOMY MapKETHHTY Ta arpeCUBHIM TMONITHII HaJaHHS

3HIKOK. 4. KOHKypeHIid y HalloMy CEerMEHTI PUHKY CTa€ »KOPCTKIIION), 1, SKIIO MU

HE TepeiaemMo 10 aii 3apa3, Mu BUKIeMo 3 0i3Hecy. 5. Xoua ocTaTO4YHi1 HACIIJIKH II1e

HEBU3HAYCHI, Yepe3 3HauHy cCOOIBapTICTh HAIIOI MPOAYKINi, MUGPH HOPUOYTKY JIO

CILUTATH BIiJICOTKIB 1 MONATKIB BUTJSAAAIOTH HEBTIMHUMU. 6. Y Takii cutyarii TpeOa

pPO3IIIAHYTH KiJbKa BapiaHTIB Ta NPUWHATH HAWOIBII BIPOTIMHUNA IUTaH JiH.
7. besymoBHO, MU OyJeMO HamaraTucCs TOKpalIUTH CUTYaIlll0, HaImpUKIa,

cpoOyeMO YPI3HOMAHITHUTH HamMpsiMUA MisUIBHOCTI, HAa €KpaHi BOHHW IIO3HA4YEHI

KUPHUMU TOYKaMu. 8. binbiie Toro, KepiBHUIITBY HE XOTIJIOCS O TTOKW BIABATHUCS JI0
0€3)KaIbHUX CKOPOUYEHb POOOYMX MICIlb, II0O0 TaKUM YMHOM 3MEHIIUTH ONepalliiHi

BUTPATH Ta COOIBapTICTh pealli3oBaHOi mpoaykmii. 9. Skmo npumbatu HOBI
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TEXHOJIOT1i, MOJ)KHa pPO3POOUTH BHCOKOMPUOYTKOBI ToBapu. 10. HacamkiHerp,

PO3IIIHYTH MOJKJIMBICTD YKPYIIHCHHA, aJIc HC IIOTO/UKYBATHCA Ha IOITIMHAHHA.

11. Hammr ocHOBHHMI KOHKYPEHT B)KE OTOJOCUB HaMipu 3aXOnUTH 50 BIACOTKIB PUHKY

Ta OPOMO3UINT OpO TMOTAMHAHHS IMIOAO KUIBKOX KOMIaHii, sKi 3MyIIeHi

pPO3IPOJABATH CBOI akTWUBH. 12. 3MICT TaKuX 3asiB 3pO3yMUIUI: Taki Al CTAHOBIATh

BCJIMYC3HY 3arpo3y 1 JJIs Hac.

GRAMMAR CORNER
Ex. 1 Complete the second sentence in each pair so that it means the same as the
first sentence:
We are going to finish the project in time and meet the deadline.
Definitely
We will definitely meet the deadline.
1. China will most probably become the dominant world power.
Certain

China the dominant world power.

2. There’s a good chance that people in the West will do most of their shopping
online.
Probably
People in the West most of their shopping

online.
3. Updating their computers will increase the efficiency of our admin staff.

Highly likely

The efficiency of our admin staff we update their
computers.

4. I’'m sure the number of people who work from home won’t increase
significantly.
Definitely
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There increase in the number of people who work

from home.

Ex. 2 Put in articles where necessary:
__ Enzo Ferrari’s death in August 1988 was  sad occasion. However, it
did release __ Ferrari from ___ grip of his idiosyncratic ways and enabled
firm to move into ____ new era.
____appointment of Luca di Montezernolo in December 1991 was
beginning of ___ series of __ changes. His aim was to invest in ___ research
and __ development and to bridge __ gap between __ racing and
production car businesses. He also introduced __ sponsorship, although
constructor still has fewer names on its cars than ___ otherteams. _ CEO is
steering ____ narrow course between modernizing __ company while trying to
avoid diluting ___mystique that makes __ marque so great.

Discussion Point.

Give your opinion about the chosen speaking point. Use the words and word

combinations from the box:
1.People will have fewer and fewer children worldwide, and also in our
country.
2. People will be far less dependent on oil for fuel.
3. There will be a far greater number of female politicians in our country.
4. Our country will become increasingly important in the international market.
5. China and India will be the world’s economic giants, governing the global
market.
6. The standard of living will improve for some people in our country, but the
gap between the rich and the poor will grow.

7. Hundreds of languages will die, as the use of English grows even more.

A 50/50 chance, (highly) unlikely/likely (that...), definitely, possible, might,
not much chance, almost certain, could, a good chance, a (good/remote)

possibility, fully expect, may
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UNIT 8 INTERNATIONAL TRADE
Subject background. Read the text. Write a short summary using the following
expressions:
the text (article) is devoted to ...; the text (article) deals with ...; the main goal is ...;
... Is (are) presented (studied; discussed; the major attention is paid to ...; it is shown
that ... /it is demonstrated that ...; ... provide key information for ...
Why export? The two most important reasons are likely to be under-used capacity
(exporting will allow you to increase production, reduce unit costs and increase
profits) and diversity (relying on just your own domestic market is risky because the
market may decline; there may be seasonal factors, etc. Selling in other countries
allows you to spread the risk and develop opportunities abroad).
Before getting started, there is a lot of initial research to be done on the foreign
market. The main concerns will include:
- background information (economic situation, political stability, currency risk).
- market size and likely product demand.
- competitors' products already in the market.
- tariffs or import restrictions (duties, quotas, taxes).
- distribution channels and methods (agents, distributors, wholesalers, retailers).
- technical, safety, environmental and other standards required by law.
- packing and packaging issues (climate and time in transit, handling methods, need
for different packaging to suit local market).
- sales literature and support material (translations needed).
- servicing arrangements (if needed).
- customer satisfaction policy (money back / replacement schemes).
A major question is then going to be the nature of the distribution channel. Options to

consider will include:
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1. Direct selling from manufacturer to customer without an intermediary.

2. Domestic export firms operating in foreign markets (with their own agents, local
offices, etc). These firms will take your goods on a wholesale basis and do all the
sales and paperwork. However, you have no control over the market and your
products may receive little attention compared to others.

3. Agents working exclusively for you in the foreign market. An agent receives
a commission for sales made on your behalf. The advantages of using agents are that
you gain the services of an experienced local person with contacts and market
experience. The disadvantages are that the agent will take a high commission and
may lose interest quickly if sales do not arrive quickly.

4. Distributors — a distributor is different from an agent. A distributor is a customer —
they have rights (usually exclusive) to purchase your products and resell them in their
market. They are like a foreign wholesaler. An agent is just an intermediary and
never actually buys any products on their own account.

With agents and distributors there will be many issues to discuss and negotiate on an
ongoing basis. These include:

- which products are to be sold.

- prices in the foreign market.

- performance targets.

- payment of local marketing costs.

- transportation (taking into account speed, cost, security and efficiency).

- getting paid (cash in advance, letters of credit, bill of exchange, open account, etc.).
There are other more specialized export options:

5. Licensing — this means selling or leasing some industrial or commercial expertise
(for which you own the patent).

6. Franchising — this is a form of licensing for products which do not have patents.

7. Joint venture — this is a company owned jointly by two or more companies — for

example a foreign company with a local partner.
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VOCABULARY PRACTICE 1 (Student’s Book pp. 100-103)

VOCABULARY
1.  adaptability — mprcTOCOBHICTb, 3IATHICTh 10 MPUCTOCYBAHHS /
2. advance payment — aBaHCOBUIi IIATiK
3.  to be covered — maTu rapanriro, OyTH 3aXHUIICHUM
4. bill for collection — Bexcenp a1 iHKaCyBaHHS, BEKCEIIb Ha 1HKACO
5. by sea— MOpCHKHM IIISIXOM, MOPCHKUM TPAHCIIOPTOM
6.  to chase — moOMBaTHUCS; Ha3IOTAHATH; TTOJIOBATH
7. creditworthiness (credit worthiness) — xpeIUTOCTIPOMOKHICTB /
8.  credit agency — areHtcTBO KpeauTHOI iHpopMartii
9.  creditinsurance — cTpaxyBaHHS KPE/HTIB
10. credit policy — kpenuTHa MOTITHKA
11. credit rating — KpeIUTHUIN PEATHHT, OI[IHKA KPEIUTOCTIPOMOYKHOCTI
12.  credit risk — kpeauTHUIT pU3NK, pU3KK HETUIATEKY
13. discreet — oGaunuii, oOepexHHIi; PO3CYUIMBUN, PO3YMHHIA, PO3CYIIUBUII,
CTpUMAaHUU
14.  discreetly — o6epexHo, 06auHO
15. to file a claim — mogaBaTu npeTeHsito, M030B
16. forwarder — nepeBi3HUK, EKCIICAUTOP
17. fragile — cnaOkuii, He3HAUHUH
18. to get into difficulty — moTpamisTi B CKpyTHE CTaHOBHIIIE
19. to get behind with/ on/ in — crizHioBaTHCs 3 (T1aTe)KaMu)
20. to go down — BinOyBaTHUCs, TPAILUIATHCS
21. toinsure (against) — ctpaxyBaTu
22. lessons learned — otpuMani ypoku (HaKOITMYCHHUH TOCBI)
23.  letter of credit — akpenuTHB
24. level playing field — ogHOpiHE KOHKYPEHTHE CEPEIOBHIIE; PiBHI MOXKIIMBOCTI
25.  marketing mix — KOMIUIEKC MapKETUHTY, MAPKETHHT-MiKC
26. negotiate — BecTH MepPeroBOpH, TOMOBJISTHCS, TIOTOKYBATH
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27. open account — BigkpuTuid paxyHoK (dopma pO3paxyHKOBO-KPEIUTHUX
CTOCYHKIB MIXK IIPOJABIIEM 1 MOCTIHHUM TMOKYIIIEM, MPH K1 TOBapH BIBAaHTAXYIOTh
0e3 MATBEP/PKCHHS OIUIaTH, a IMOKYyIellb B OOYMOBJICHI TEPMIHU IIOTaIlla€ CBOIO
3a00proBaHICTh)

28. pinball machine — aBromat st rpu B miHOOIT

29. premium — cTpaxoBa IIpeMisi, CTPaXOBHI BHECOK; BUHATOpO/1a

30. proactively — ynpexnarore, mpeBeHTUBHO, 3a3/1aJIET1]Ib

31. providing — 3a yMOBH, SKIIIO TUIbKH; Y TOMY BHIIQJIKY, SIKIIO

32. query — muTaHHS, 3aIIAT

33. guote — miHa MpoJaxy, MiHOBA 1H(OpPMAIIis; MPU3HAYATH I[IHY; BCTAHOBIIOBATU
PO3IIHKH

34. regular customer — nocTiiiHUI KITI€HT

35. regular order — peryssipHe 3aMOBJICHHS

36. reminder — naragyBaHHs

37.  risk-free — 6e3pu3UKOBHIA, HAIIHUM, CTIHKHAN

38. slow — B’sumii (PO PUHOK, TOPTIBIIO, AUJIOBY aKTHBHICTB)

39. some — 6ins, TpUOAU3HO

40. supporting document — miaTBepHKYBATBHUN TOKYMEHT

41. to take on board — BpaxoByBatu, Opatu 10 Bioma

42. to think outside the box — Mucnutn HecTanmapTHO

43. without a trace — 6e3 ciiny, 6€3 3aIHIIKY

44. to vet — pochiaKyBaTH, BUBYATH, DPO3IJSIATH; MEPEBIPATH; MEPEBIPITH
OJIaroHaA1MHICTD

45.  virtually — ¢paktiuno, o cyTi

46. wizard — ¢axiBelb CBOET cripaBu

Ex. 1 Give English equivalents to the following words and word combinations:
areHTCTBO  KpeAuTHOI  iHdopmallii, OIllHKa KPEAUTOCIPOMOXKHOCTI, PH3HK
HEIUTaTeXy; TOJaBaTH IMPETCH31I0; IEPEBI3HUK; CHi3HIOBaTHCA 3 (IIaTekaMmu);

(aKTUUHO; MHCIMTH HECTAaHAApPTHO, B'suMi (MPO PHHOK); 3alMT; MPEBEHTHUBHO;
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nepeBipATH OJaroHaiHICTh, BUHATOPOAA; JTAMKUN; PIBHI MOXJIMBOCTI; MPUOIU3HO;

¢axiBenb CBOET CIIpaBH; MOTOIKYBATH; BEKCENb JIJIsl IHKACYBaHHS; 32 YMOBH, SIKIIIO

Ex. 2 Find the right word or word combination for each definition:

1. — the potential risk that a borrower or counterparty will fail to meet its
obligations in accordance with agreed terms, resulting in a loss

2. — a letter issued by a bank to another bank (especially one in a different
country) to serve as a guarantee for payments made to a specified person under
specified conditions

3. — on the condition or understanding that

4, — the combination of marketing activities in order to promote a

particular product or service.

5. —think in an original or creative way

6. — a letter sent to remind someone of an obligation, especially to pay a
bill

7. — a question, especially one expressing doubt or requesting information

Ex. 3 Replace the underlined words with their synonyms from active
vocabulary:

1. The safety and environmental protocols were checked by experts.

2. Security is still extremely frail, and major problems remain.

3. If the biofuel market is slack, farmers can carry out arbitrage between that market
and the traditional food product market.

4. Discounts apply to large groups, corporate and constant customers.

5. Most international trade is carried by means of a ship.

6. As we know, the conclusion of these agreements required years and even decades
of cautious and arduous negotiations.

7. The website maintains a search function to provide responses to specific guestions.
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8. Reimbursement to a claimant can be delayed owing to insufficient justifying

papers.

Ex. 4 Fill in the gaps with the prepositions from the box:

Against, behind, down, into, of (2), on, outside, to (2), without

1. But amid austerity and the financial crisis of 2008, the concept disappeared almost

___ atrace.

2. Ifyoutake  Dboard an idea or a problem, you begin to accept it or understand it.

3. Turkey is highly vulnerable  seismic activity, but most of its citizens cannot

affordtoinsure _ thisrisk.

4. So in the unlikely event of a large bank getting _ difficulties, the risk is high

that this individual institution's problems will rapidly spread __ others.

5. His country owed approximately US$ 9 billion in back payments on its foreign

debt, and was also considerably ~ with domestic payments.

6. The contracts required that customers open a letter _ credit in favour

______the claimant prior to delivery.

7. In addition to trying to improve on the traditional approach, one could also "think
the box™ and develop a new paradigm.

8. Well, if everything goes well here, will you be buying me any new books?

Ex. 5 Make up word combinations with the word credit and use them in the
following sentences:

1. Obtaining a Is necessary for a company which strives to confirm its
transparency, reliability and financial strength.

2. The accumulation of assets facilitates access to formal credit and improves

3. Advertisement of security interests may serve as the basis of private registers kept

by :
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4. Supplier IS a guarantee of payment given to exporters against the
buyer's non-payment risks.

5. There's no one-size-fits-all --your policy will be based on your
particular business and cash-flow circumstances, industry standards, current
economic conditions, and the degree of risk involved.

6. You can't announce your intention to not pay your bills and then expect to keep

your

Ex. 6 Fill in the gaps with the words and word combinations from your active
vocabulary:

1. The purpose of the a P Is to facilitate certain activities which the

contractor will need to carry out in the early stages.
2. Developing countries have continued to accumulate foreign reserves to i
a financial shocks.

3.Ab f C Is a useful instrument where the exporter is willing to

dispatch goods based on an agreed period of credit to the importer. For the importer,

this is a lower cost alternative than a | O ¢

4. If you ¢ someone or something down, you manage to find them after
searching for them.
5. The buyer f ac for his losses in these proceedings.

6. Ifyoug i d , don't hesitate to ask for advice.

7. We will respond to your e-mail g within one working day.

8. Local authorities said nothing suspicious w d

9. Louis is the firm's financial w
10. We have also updated our tax systems in accordance with an equation that would

establish a | p f for foreign investments.

11. There are encouraging signs of an emerging new work culture which puts a

P on initiative, creativity and flexibility.
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12. With the large availability of liquidity internationally, so-called trade financing in

"0 a " developed rapidly.

13. We have n and implemented many agreements and continue to do so.

14. He is a person who handles a camera very well but he's not a businessman who

n and calculates.
15.This means that the overall budget has grown by s 20% compared with
2001.

Ex. 7 Fill in the gaps with words or word combinations from the box:

Proactively, virtually, vetting, marketing mix, level playing field, forwarder,

open account, discreetly, providing, chasing

1. They have found a formula for the optimization problem for choosing an
enterprise's best - product, price, place and promotion.

2. He inquired whether the position was still available.

3. Whilst all payment methods are covered the focus is on , reflecting an
increasing trend towards the use of this payment method in international trade.

4. Managers report that they are not able to oversee performance owing
to a lack of time and competing priorities.

5. And | would be happy to tell you, you can get a warrant based on
information from a confidential informant.

6. A is needed in order to enhance investments and develop markets

for efficient energy systems.

7. The economy was stagnating in 1993.

8. late payments on invoices is one of the toughest and most awkward
jobs for any small business owner.

9. The supply offers cargo to transporters on behalf of the shipper.

10. Just routine when you come on board, to make sure there's not a

conflict of interest.
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Ex. 8 Translate into English using your active vocabulary:

1. MixxHapoITHUM PUHOK HaJa€ PiBHI YMOBH JIJISI BCIX YYACHHUKIB, ajie Tpeda 0coOIMBO
NUIbHYBaTH, 100 3poOuTu omeparii 3 1HO3EMHOIO BalIOTOI0 HAIWHUMH

(6e3pusukoBuMH). 2. Bam, MOXIHMBO, 3HAAOOUTHCS HAJICIATH 3alUTH JO areHTCTB

KPEIUTHOI iHopMallii, siki € MalicTpaMu CBO€T CIIpaBH, 3a 1110, 3p03yMLII0, OYIKYIOTh

BUHAropoAy. 3. 3BEpHEHHsI 10 TAPHOTO KPSJAUTHOTO areHTCTBA MAa€ YNMaJll TIepeBar,

OCKLJIbKH 320€3MeUnTh MEPEeBIPKY KPEIUTOCIIPOMOKHOCTI KIIIEHTA Ta TAPAHTIIO IPOTH

HECIUIaTh, Ta HE JO3BOJIUTh HEIUIAaTHUKY 3HUKHYTH_ Oe3chigHo. 4. Slkmio Bai
MO>KJIMBUM KIIEHT 3 KpaiHM 31 CJIaOKOK0 €KOHOMIKOI0, a00 BH HE BIIEBHEH1 B MOrO
JIOBIM pemyTainii, TpeOa MIATOTYBAaTHCS 3a3[ajlerijib, HAMpUKIaJ, 3a0e3MeYuTH

[1ITBEP/KYBAJIbHI JIOKYMEHTH JI0 YCiX piHaHCOBHX omepalliid. 5. Jlo Toro x cutyaitis

HAa PUHKY MOCTIHHO 3MIHIOETHCS, TOMY YCl YYaCHHUKHA MAapKETHMHTOBOTO JIAHITIOTY

IIOBMHHI CTEXXHTH 3a 3MiHaMI/I, SIK1 MOXYTb BIUIMHYTH Ha KOMIIJICKC MApKCTHHIY.

6. llo6 He DHOTpamUTH Yy CKPYTHE CTAaHOBHWINE, PETEIhHO JOMOBISHTECS 3

NEPEeBI3HUKAMHM TIPO TMOKPHUTTS TrapaHTI€l0 BallMX TOBapiB, OCOOJMBO Yy pasi

NEPEBE3CHHS] MOPCHKUM TpaHCOOpPTOM. /. Po3risgaite KOKEH 3alUT MPO PO3LIHKH

OKpeMo. 8. AJle 3aIIpOMOHYITE 3HUKKY, 32 YMOBH, 1110 BH CITIBIPAITIOETE 3 NOCTIMHUM

kiieHToM. 9. I1lo6 3amobirtu mpo6seM 3 MOTOKOM rpoliei, a0 MOJaHHS MO30BIB Ha

THUX, XTO 3alli3HUBCS 31 CIJIATO, KOMaHAa 3 MPOAaXiB Ma€ YiTKO yCBIIOMJIIOBATH

KPpCIUTHY HOJ'IiTI/IKV KOMITaHiI Ta HaaCHWJIaTH HaraayBaHHS HaBITh 3a YMOBH CILNIaTH

BigkpuTuM paxyHkoM. 10. 3arajom, Bi3bMITh JI0 YBaru YBECh JIOCBLJI, HagOaHUH B

YMOBaxX BHYTPIIIHBOTO PUHKY, PO3BUBANTE 3aTHICTh JI0 MPUCTOCYBAHHS Ta MUCHITh

HCCTAHAAPTHO.
VOCABULARY PRACTICE 2 (Student’s Book pp. 104-107)
VOCABULARY

1.  toadapt (t0) — mpucTOCOBYBATH; PUITATHYBATH
2. angle — acnekr, pakypc

3. apart from — He roBopsuu (BX€) MPO; OKPiM; HE BBAYKAIOUH
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4, aptitude (for) — cxuiIbHICTD; MPUAATHICTD; AOIIIBHICTB

5. to comply (with) — migkopsThcs (BuMoram, IIpaBHJIaM), BiJIIIOBIAATH
(ctangapTam)

6. CONSensus — OJHOCTaWHICTh, 3r0/a; KOHCEHCYC, BHUpPOOJIEHA 3aralbHUMU

3YCHILUISIMU TyMKa
7. to consent — moromxyBatucs, JaBaTu 3roay

8.  database — 6a3a manux

9. default — HeBukoHaHHS (3000B'sA3aHb); HEAOTPUMAaHHS (TIPaBHJI); HEIUIATIK,
nedoIIT; He BAKOHYBAaTH CBOIX 3000B's13aHb (32 KOHTPAKTOM, yroj10t0, 6oprom) /

10. demanding — BUMOTIHBHIA, HEIPOCTHIA

11. to drop off — 3anummTH, 3aHECTH, 3aKUHYTH

12. to explore — 3’scoByBaTd, BCTAaHOBJIOBATH; IOCIIKYBAaTH, pPO3IIISIATH,
aHai3yBaTU

13. ex-works — ¢panko-3aBox (yMOBM TOCTAa4aHHS TOBApiB, KOJM MOKYIIEIh
MOBUHEH CIUIATUTH 1X TPAHCHOPTYBAHHS 3 MIAMPUEMCTBA-BUPOOHHKA)

14. Food and Drug Administration — YmpapiiHHS 10 CaHITApHOMY HarjsiTy 3a
AKICTIO XapuOBUX MPOAYKTIB 1 METUKAMEHTIB

15. implication — Hacmig0K, YMOBHBIJI;, HACHIKH, PE3yJIbTaTH; CCHC

16. inappropriate — HenpuAATHU, HEMIAXOASAIINN, HEBIMOBITHHUMA, HETOPECYHUH /
17. inclined — cxuibHUMN

18. interest rate (rate of interest) — mporenTHa cTaBka, CTaBKa BijcOoTKa (Iuiara
3a KPEAWT B MMPOLICHTHOMY BUPAKEHHI JI0 CYMHU KPEIHTY)

19. jet-lagged — He akiMaTH30BaHWI TMicCIs TEPEIbOTY / PI3HUIS B YaCOBHX
nosicax / He aKKJIMMAaTU3UPOBABIIIHIACS ITOCIIE TIepeiéTa

20. mishap — HemacTs, HeBaya; HEIACHUI BUIIAI0K

21. non-verbal — veBepOanbHuii

22. 1o pick up — 3abuparu; HaBUUTHCS (YOMYCH) IBUIKO

23.  pitch — pexnamka (orosomieHHs); peKIaMyBaHHs, PO3XBaJICHHS

24. 1o quit — kugaTH, IPUIHHATH (IIOCH POOHUTH)


https://www.multitran.ru/c/m.exe?t=6677149_2_1&s1=jet-lagged
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25. to rely (on) — mokyagaTycs, CIIOIIBATHCS, TOBIPATH

26. to rephrase — nepedpaszoByBaTu

27. return — o6opoT; 10X01, MPUOYTOK

28. shipping costs — BuTpaTy Ha TpaHCIIOPTYBaHHS

29. stock market — dbonmosa Oipxa

30. stock price — kypc axirii

31. turnover — ToBapooOir

32. verbal — cnosecHwmii

33. withdraw — BigmMoBnsATHCS; 3a0UpaTH; BIIKINKATH; BIIBOJIUTH

34. to workout — cmpampoByBaTH; OYTH YCHIIIHHM, PEaTbHHUM; PO3POOISITH

(m1an), ckIaaaT (JOKYMEHT)

Ex. 1 Give English equivalents to the following words and word combinations:

(b paHKO-3aBOJI; HCBUKOHAHHS (3000B's13aHb); IMOTO/HKYBATUCS; CXUIBHICTD; HACIIJIOK;
CTaBKa BIJICOTKA, HEBIAYa; MPUIHUHATHA (IIOCH POOUTH);, MPUOYTOK; KypC AaKIIiid;
VYrpaBiaiHHS 10 CaHITAPHOMY Harjaay 3a SKICTIO XapyoBUX MPOAYKTIB 1
MEJMKaMEHTIB;, pekiaaMka (OroJIOIICHHS);, He aKJIIMAaTH30BaHUM IICIS TEpeIboTy;
CrpalibOByBaTH; HaBYUTHCA (YOMYCh) IIBHIKO; BHTpPATH Ha TPAHCIOPTYBAHHS,

BianoBigatu (CTaHgapTaM); aHAI3yBaTH

Ex. 2 Find the right word or word combination for each definition:

1. — direct from the factory or place of manufacture

2. — a form of words used when trying to persuade someone to buy or
accept something

3. — a profit from an investment

4, — failure to fulfil an obligation

5. — the amount of interest that must be paid
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Ex. 3 Replace the underlined words with their synonyms from active
vocabulary:

1. There is a consensus that the considerable investment-savings gap must be filled
by external resources.

2. We will help you make sure that your advertisement is effective and impressive.

3. Sometimes failures provide more compelling lessons than good practices.

4. Solutions applicable to one country might be unsuitable for others.

5. Some projects offer variable every-day profit based on the programs incomes.

6. I'm not injured, except for the air bag hitting me in the face.

7. Stable financial position, variety of the forms of work and constant increase in
turnover make possible for enterprise to look through tomorrow steadily and to figure
on your confidence.

8. There is an intention to correct "skew" in structure of commodity circulation

gradually in favour of hi-tech production.
9. They are more creative and very often more disposed to innovation.
10. Paraphrase and summarize frequently to keep participants focused on a clear idea

and to keep discussions on track.

Ex. 4 Fill in the gaps with the prepositions from the box:

For, in, off, on (2), out, to, up, with (2)

1. But I have neither appetite nor aptitude____ leadership

2.l justcame by todrop _ acouple more checks.

3. Sounds like your plan worked _ perfectly.

4.1 just had them picked __ from the printers this morning.

5. Public policy in the country encourages individuals to rely _ themselves and
their families.

6. Obligations under the existing new legal order should be complied

7. International law should be constantly adapted changing realities.
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8. For instance, while a large company might have an entire department dealing
complaints, small providers might be __ touch directly with those who

rely their services.

Ex. 5 Fill in the gaps with the words from your active vocabulary:

1. In the past three months, global asset prices have rebounded sharply: s
p___ have increased by more than 30% in advanced economies, and by much
more in most emerging markets.

2. Conflicts cannot be understood fromonlyonea .

3. Vaccines and pharmaceuticals are purchased in the United States, asthe F~ a

D A prohibits the purchase of medicines elsewhere.

4. One can see perhaps an communication in the form of fashion, attitude,
media, etc.

5. You have an a__ , a quality, a series of personality traits that we find very
valuable here.

6. The use of lightweight materials has also reduced s C , making it

possible for five exhibits to travel to nine locations since June 1996 at minimal cost.

7. Yesterday s e reacted sharply to demonstrations throughout the
Arab world.
8. Most investors expect r significantly greater than the amounts invested.

9. It is therefore suggested that the present draft article should not be r
10.T_q the eurozone would only increase their level of indebtedness.

11. The competition involved 120 university advertising students and seven energy

themes, for which the students developed advertising p_ as part of their
coursework.

12. Hewas justj  from his trip so he stayed over.

13. Therefore, it is quite natural that i r of the credit has been decreased

0.25 per cent.


http://context.reverso.net/перевод/английский-русский/stock+prices
http://context.reverso.net/перевод/английский-русский/stock+prices
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14. One State said that it regarded trade onan"e " basis to be a "red-flag" that
would trigger additional scrutiny.

15. The process was long and d but was yielding results.

16. Reminders are sent to all countries that d on meeting the deadlines.

17. Thed also contained information from open sources and media reports.
18. We must translate this c into action through an effective follow-up
process.

19. Many public enterprises suffered because of over-staffing or i pricing
policies.

20. Last week its currency collapsed and s m plummeted.

21. Their company w its claim for business transaction costs.

Ex. 6 Translate into English using your active vocabulary:

1) 1. V 1ebe € 3ai0HOCTI SK TO IIBMJAKO BYMTHCS Ta OCOOMCTI SIKOCTI, SKi MU

BBaXKaeMo Ayke IIHHUMH. 2. Ha TeOe 3aBXKIU MOXKHA MOKJIACTUCS, HE KAXKY4Hd BIKE

Ipo Te, IO IJIaHHU, K1 TH PO3POOJISENT 3aBK/IU CIPAIlbOBYIOTh. 3. I K TOO1 BIa€ThCs

MICIIS LUJIOTO JTHS poOoTH Ha hOHIOBIN O1pXki Ta MEepeabOTy HE BIIUYBAaTH BTOMMH!

2) 1. JlaBaiiTe miiiieMo 3roau BiTHOCHO TOTO, IK MU IPUCTOCOBYEMO TOJIITUKY HAIIO1

KOMITaHii /10 3MiH Ha PHUHKY, OCKUIbKI HH3Ka pIlleHb OyJia HEMPUIATHOIO IMIO0JI0
YOPABIIHHSA PU3MKAMHM Ta IHBECTHII B PUHOK akUid. 2. 3a OCTaHHI TPU MicCsLl
CBITOBI I[IHA Ha aKTUBHU 3HAYHO 3POCIIM: KYPC aKIii 3011bmmBCs O1abi1 HiXK Ha 30% B
pPO3BUHYTHX KpaiHax Ta Habarato Oulblle y KpaiHax 3 EKOHOMIKOIO, W10
po3BUBaEThCS. 3. BUIbIIICTh 1HBECTOPIB CXWJBHI JyMaTH, L0 HOPUOYTKH OYyIyTh
Habararo OB 32 BKJIaJICH1 KOIIITH.

3) 1. MeHi 31a€ThCs, IO HAM 3HAZA00MTHCS Yac, 00 JAOCTIIMTU yCi HACIIAKHA TOTO

HCIIACJINBOI'O BHIIAAKY 3 0a3010 JaHUX Ta HCBUKOHAHHIA 3000B’s13aHb HAIIUMH

napTHepamu. 2. Xoua BOHM HE MOKHUHYJIHM TPOEKT, aje 4Yepe3 HEeMmOpO3yMiHHS 3i

CILIATOI0 BUTPAT HAa TPAHCIOPTYBAHHSI, HAIll TOBAPOOOIT CKOPOTHUBCA. 3. AJie SIKIIO

MOTJISIHYTH 3 1HIIOTO PaKypcy, A00pe, M0 MU HE 3ITKHYJIHCS 3 TmpoljeMaMu depes
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BMMOTIHY VIPABJIHHI [0 CAaHITAPHOMY HAIVIIAY 34 AKICTIO Xap4YOBHUX IIPOAVKTIB 1

MEIMKAMEHTIB, TOMY III0 Halll TOBAapH 3aBXKIW BIIMOBIIAIOTh BCTAHOBJICHUM

Bumoram. 4. JliificHo, 11e yrnpaBIliHHS Ay>K€ BUMOTLJIMBE 1 HA HUX HE MOXKHA BILUTUHYTH

KOJHUMHU BepOanbHUMU ab0 HeBepOalbHMUM 3acobamu. 5. | Bce Xk, 1mo0 3poOouTH

Halll IIPOCKT YCHiIIIHI/IM, Tpe6a HeDed)DaSVBaTI/I HOBC PCKIAMHC OT'OJJOIMICHHI, AC

BKa3aTH HOBI YMOBH ITOCTAYaHHA TOBaDiB, KOJIM IIOKYIIE€llb IOBUHEH CILIATHUTH iX

TPaHCIIOPTYBAHHA 3 HiI[HI)I/ICMCTBa-BI/IDO6HI/IKa.

VOCABULARY PRACTICE 3 (Student’s Book pp. 108-111)
VOCABULARY

1. armoury — apceHan, 3aco0u (CyKyIHICTh pecypciB HEOOXITHUX JUIs
BUPILIEHHS! KOHKPETHOTO 3aB/IAHHS)
2. to assure — 3ameBHSATH; 3aBIPATH KOTrO-JI.; IMEPEKOHYBATH; TapaHTYyBaTH,
3a0e3nedyBaTu

beyond one’s control — e 3anexxHuii Bij, HE B YMIHCH Biadi

boutique — OyTHK, HEBEIMKHIA MarasuH MOJHHX 1 IOPOTUX TOBAPIB

cash payment — roTiBKOBHI po3paxyHOK

3

4

5

6. COMMISSioN — KoMiciHa BUHArOpo1a

7 competitive — KOHKYpEHTHUH, KOHKYPEHTO3IaTHUI

8 confident — (of) yneBHeHul B (YOMYCh); CAaMOBIICBHCHHIMA

9 considering — BpaxoByrouM, Oepy4d IO yBaru; 3arajom, 3a OOCTaBHH, IO
CKJIAJTHACS

10.  credit limit — xpenUTHMIA JTIMIT, JIIMIT KPETUTY, JIIMIT KPESIUTYBaHHSI
11. disregard — irHopyBaTH; He 3BEpPTATH yBaru, He HaJaBaTH 3HAYCHHS
12. toenclose — Bkinagatu (y KOHBEPT, JIKCT); J0JaBaTH

13. to enquire — poOUTH 3amuT

14. exchange — oOMiH (rpoiieii)

15.  to exceed — nepeBulyBaTH; MEPECTYATH MEXI1; BUXOIUTH 32 MEXi /

16. to extend — momoBxyBaTH



17.
18.
19.
20.
21,
22,
23.
24,
25,
26.
217,
28.
29.
30.
31.
32,
33.
34,
35.
36.
37.
38.
39.
40.
41.
42.
43,
44,
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factoring — gaxropunr, hakTropuHTOBI Onepartii

fiercely — moro, cuibHO

firm — TBepaMii, HCIOXUTHHIA, HEIOPYIIHUIH

firm action — pimryui 3axoau

further to — va nogarox mo

golf course — maiiiTaH4MK JJ1s1 TPH B TOJIb(D

indelicate — HepenikaTHMIA, HETAKTOBHUIA; HETAKTOBHUH; TPyOHid
INn-house — BHyTpilIHIMi, BHYTPi)ipMOBUH, BIIACHUI

insufficient — negocTaTHIi; HEMOBHUI

to intend — matu Hamip; IIaHYBaTH

In moderation — momipHO; CTpUMaHO

in view of — 3Baxkaroun Ha; OepydH 70 yBaru

to keep an eye on — HarisaTi

to look into — BuBYaTH, TOCTiKYBaTH, PO3TIISLAATH

loyalty — BipHiCTb, BiqIaHICTh

to make oneself clear — giTko BucIOBUTHCS

mutual benefit — B3aemna Burona

outstanding — HecrmadeHui, HeorIauYSHHA, TIPOCTPOUCHUI
overdue — npocTpoueHuit (Ipo BeKcelb, 00pr)

oversight — memorsan, momMunka, ymymeHHs

to owe — Oyt Haje)KHUM (KOMY-HeOy1b); OyTH y 6opry (mepea KUMoch) /
to pass on — nepegaBaru, 3aUIIATH; IPOJIOBXKYBAaTH, UTH AaJli, IEPEXOAUTH /
to pay up — BuIIa4yBaTH MOBHICTIO

record company — 3ByKo3anicHa KOMIaHist

to recur — noBTOprOBATHUCS, BIIOYBATHUCS 3HOBY

regarding — BiTHOCHO; JOTUYHO

refusal — BinMoBa, HEPUHAHATTS

to repay — BimmaBatu, moBeptatu (Oopr i T. m.); moramaTtd (3aiM 1 T. IL.);

BIJIITKOJIOBYBATH (30MTOK, BUTPATH), KOMIIEHCYBAaTH
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45.  revenue — moxon; BUpyYKa /

46. to settle — ommauyBatu (4ToO-11.); pO3IUIAUyBATHCS; BPETYIIIOBATH, BHUPIIIUTH
(cynepeuky, KOH(JIIKT)

47. settlement — po3paxyHOK, criaTa

48. to speed up — npHCKOPIOBATH

49.  to suspend — npu3ynuHATH; BiAKIagaTH; (THMYACOBO) MPUIIHHSITH /

50. to trade — BecTH cripaBu, MaTH CIpaBH (3 KUMOCH)

51. uncollectible — Ge3noBopoTHuMit, Oe3HamiiHUN (PO OOPrH, SIKI HEMOMKJIMBO
CTSTHYTH)

52. vulgar — rpy0wii; ByIbrapHUii

53.  with regard to — BigHOCHO; y BiIHOIIICHHI; 1[I0 CTOCYEThCS

54. word of mouth — gytku; capadanne pasio

Ex. 1 Give English equivalents to the following words and word combinations:

[IpuckoproBatu, BIAMOBA, BiAOyBaTHCS 3HOBY, HPOXaHHS, MPOCTPOUYECHHM, B
HACJIIJIOK, ITHOPYBATH, TOTIBKOBUN PO3PaxyHOK, BECTU CIPaBH, JOJABATU IO JIUCTA,
3aMeBHATH, YITKO BHUCIOBUTHUCS, YIEBHEHWA B YOMYCh, BHCOKO IIIHYBaTH,
BUIJIaUyBaTH IIOBHICTIO, B3a€MHA BHIroJla, KOHKYPEHTHHUH, apceHaja, HeAOIJs,

pPO3paxyHOK, 30eHTeKeHU M, Oe3HaAIMHII O0pT, HEAOCTaTHINU, BHYTPIIIHIN (BIaCHUN)

Ex. 2 Find the right word or word combination for each definition:

1. — a large number of things which someone has available for a particular
purpose

2. — a debt that is unlikely to be repaid

3. — keep under careful observation

4, — payment typically made in the currency of the country where the

transaction takes place, either in paper currency, in coins or in an appropriate
combination.

5. — spoken communication as a means of transmitting information


http://www.businessdictionary.com/definition/currency.html
http://www.businessdictionary.com/definition/country.html
http://www.businessdictionary.com/definition/transaction.html
http://www.businessdictionary.com/definition/paper.html
http://www.businessdictionary.com/definition/combination.html
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6. — the act of paying back money that you owe

7. — an unintentional failure to notice or do something

Ex. 3 Replace the underlined words with their synonyms from active
vocabulary:

1. Internal control weaknesses in cash management included cash disbursements,

improper control of funds entrusted to an individual.
2. This partnership is expected to be prolonged for another year in 2019.

3. The credit ceiling shall be decided on the basis of mutual banking agreements.

4. According to the data from the Ministry of Commerce, Japanese companies
quickened the construction of their manufacturing bases in China over the last 3
years.

5. China's regions learned to specialize by competing violently for foreign investors.
6. These countries alone had the debt of $221 billion in 1998.

7. The recommendation concerning open account facilities was neglected.

8. The Department will investigate ways of maintaining adequate quality.

Ex. 4 Fill in the gaps with the prepositions from the box:

For (4), from, in (3), into, of (3), on (4), to (3), with, up

1. The measure should be used ~ moderation since it affected fundamental
property rights.

2. If you trade goods or provide services for payment _ open account, grant credits
or render leasing services, you face up to risk and trouble _ collection of
payments.

3. Arequest _ quotation is issued for purchases below $25,000.

4. These high costs are eventually passed to the shippers.

5. Few rural women ran businesses or applied credit.
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6. However, he was a position to join the consensus the other articles of
the protocol.
7. The Commission had agreed the terms of reference of the Working Group

and the modalities of cooperation.

8. The report also reviewed developments _ regard __ overdue reports.

9. The liberalization _ world markets and the globalization and
comprehensiveness of the world economy have led to a noticeable increase  the
volume  trade and financial flows.

10. This could cause conflicts _ view __ national legal requirements and
procedures.

11. They have gone on ___ significant customs and fiscal reforms and sped

the process of removing the State from the management of companies.

12. Recruits were diligently vetted _ qualifications, which included, among other
things, successful completion of four years of secondary school education, a
minimum age of 18 years, and medical fitness.

13. I gave her a second chance, but | also keptaneye  her.

14. 1t is also necessary to have reliable data and look _ the logistical aspect of

humanitarian assistance.

Ex. 5 Fill in the gaps with the words from your active vocabulary:
1. There was need not only for an in-depth analysis of the causes of the crisis, but

also for f a on the part of the Governments of the developed countries to

stimulate growth.
2. He would like to know whether the Finance Department needed to be reorganized

v 0___itsincreased responsibilities.

3. The appeal concerning the difference between this amount and the o
balance of the sale price 0 by company A was dismissed.
4. News of price increase enriches the early investors, creating w stories

about their successes, which stir envy and interest.
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5. It was through an o that you were not invited.

6. Reminders were written in all 14 cases where (former) staff members and

consultants o money to the Organization.
7. The firm will r you for your travelling costs.
8. In addition, external balance-of-payments assistance was s and debt-

service payments rose.
9. One can only guess the motives of the sponsors or, ignoring the position of the

Secretary-General, who has m h c in the relevant reports, conclude that

such a step is impossible at this stage.

10. He a the Executive Board that any associated risk was manageable.

11. Unfortunately, a situation that had been addressed in 2011 had r in 2012:
the bank accounts of some permanent missions to the United Nations had been closed
and they had encountered problems when attempting to open new ones.

12. In our view, that is an essential element in the a the international

community needs to effectively combat corruption.

13. The lack of accurate information r outstanding contributions might not
support the Agency's decision-making r its collection processes.
14. As stipulated in paragraph 32 above, no interest on o payments is

calculated during the repayment period.

Ex. 6 Fill in the gaps with words or word combinations from the box:

mutual benefit, outstanding, further to, uncollectible, exchange, record company,

in-house, circumstances

1. Management believes that this policy results in a more transparent treatment of

accounts.

2. It offers countries the gains from increased international trade, faster diffusion of

technologies to , and hopes for less cross-country violence and conflict.

3. Changes in inflation rates are due to beyond the control of the

Secretary-General or the General Assembly.
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4. Thus, the Court ordered the buyer to pay the sum to the seller.

5. The wants me to tour in support of my new album.

6. A financial investigator has been recruited and investigations are in
progress.

7. this, Conference participants welcomed the shared commitment to

create the conditions to allow for transition as rapidly as possible.
8. The foreign problem affects not simply the quality of facilities and

networks but also the efficiency of transport equipment.

Ex. 7 Translate into English using your active vocabulary:
1. CBOFO,Z[Hi MU IIPOBCACMO HApady 3 HAAaHHSA KJII€HTaM HAaIIlOro T'OTEIII0 IIOCIIYT, K1

HE 00OMEXKYIOThCSl MAIaHYMKOM JUJIs T0Jibdy a00 OyTiKaMH pO3KIIIHOTO ofsry. 2. e

MOXXYTh OyTH JOJIaTKOBI TMOCIYTH, 32 Kl KJIIEHT PO3PAaXOBYETHCS BHYTPIIIHHOIO

FOTEJILHOIO KPEIUTHOK KapTkoro. 3. MoKy 3aleBHHUTH, 1110 BIJIMOBa BIJ

000B’SI3KOBOTO PO3PaxyHKY TOTIBKOK HE JIMIIE CIpUSA€ B3a€MHIN BUroAl, aje 1

3MIITHIOE PUXUIIBHICTD (BIPHICTB) KJI1€HTIB. 4. B TO ke 4dac, 1 6 XOTIB OpaIUTUCS

CTOCOBHO PO3MIIIEHHSI Yy TOTEeIl MPEeJCTaBHUKIB KOMIIAHIA  3BYKO3aIuCy.

5. 3BMyaitHO, MM MaeMO Hamip BIJYAWIYyIIHO OOPOTHCA 3a KIIEHTIB Ta MH I[IHYEMO

Te, M0 TaKi KOMMAaHIi MOXYTh 3pOOUTH Halll KypOpPT KOHKYPEHTHO3JATHUM 3aBJISIKU

capadbaHHOMY pajio, ajie 3HaJOOUThCS HaAIISAaTH 3a TPOXH BYJBrapHUMHU

My3uKaHTamMu. 6. bepyuw 110 yBaru Te, 1m0 ACSAKI KIIEHTH 3BOJIKAIOTh 3 IIOBHUM

[OTAIlIEHHIM OOpry, HE IO03BOJISANATE KIICHTAM IIEPEBHUINYBATH KPEIAUTHHUU JIMIT,

HaBMaKW, HaMaraiTecs OPUCKOPUTU PO3paxyHKH. 7. KepiBHUIITBO TOTEIIO0 HE MOXKE

HE 3BEpTaTH yBarud Ha BTPATy JOXOJY uYepe3 HEJOCTaTHI /il MpalliBHUKIB

(G1HaHCOBOTO BIIAUTY, SIKI JHIIE POOJSATh 3alIUTH Ta MPALIOIOTh JTOCUTh IOMIPHO.

8. Tpeba AOCHIANTH KOXHY CIpaBy, UM 3aJUIIINCh OOPTH HEOIUIAYCHUMH 4Yepe3

34aTPUMKY, HCIAOTJISA A abo BiI[MOBV IJIATUTH. 9. HKI]_[O BiI[MOBa IIJIaTUTH IIOBTOPUTHCA

3HOBY, Ha JI0jlayy JI0 IHIIMX pIIYYUX [, SK TO 3BEPHEHHS [0 MPaKTUKH

(dhakTopiHry, MU He OyJeMO MIATPUMYBATH HaJajll JIJI0BI CTOCYHKHU 3 IIUM KIIIEHTOM.
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10. Are s BIEBHEHHWH, 110 Yepe3 OOCTABUHM, 10 HE 3aJIekKaTh BiJl HAC, HABIThH SKIO

MU 3aCTOCYEMO BECh apceHand 3axOfiB, JEAKi HEOIIa4eHi OOpru HAaBpSUI YH

noBepHemo. 11. CrioiBaroCh, 51 SCHO BUCIOBUBCS.

GRAMMAR CORNER

Ex. 1 Which preposition (on, in, at, beyond, by) completes each set of three
sentences.

1.

The error was due to circumstances ___ our control.

It started off good-humouredly but then went __ a joke.

Roger Penrose is, ___ a doubt, one of the greatest minds of our time.
2.

____law, you have to carry an identity card in many countries.

| met her quite ___ chance in the street in Munich.

Someone left the door open __ mistake.

3.

| will be intouch _ due course.

We’re  luck; there’s still one left.

The debt must be paid ___ full by 31 January.

4,

Mr Evans will meet you _ your arrival.

I don’t always use the car; [ try to go  foot whenever possible.
The goods seemed all right but __ closer inspection at least 30% were defective.
5.

Mrs Gonzales cannot see you ___ such short notice.

A chauffeur-driven car will be put ___ your disposal.

I attended the reception __ the chairman’s invitation.

Ex. 2 Choose one of the options to fill in the gaps.
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1. Swift, _ famous English writer, was travelling one day on ___ horseback with
his servant.

a) a, - b) the, the c)an, a d) -, -

2. He graduated from ___ University six years ago.

a) a b) the C) an d) -

3.Iamsorry, I don’t know __ wayto _ nearest cafe: lam __ stranger here
myself.

a) a, the, the b) the, the, a c) an, -, the d) -, a, the

4. Who is ___ author of this book?

a) a b) the Cc) an d) -

5. quarter of __ hour was left before _ beginning of __ concert.

a) a, a, the, the b) the, the,-,a  ¢) a, an, the, the d) -, an, the, the

6. Weentered _ halland saw ___ group of ___ students of our university.

a)a,a,- b) the, a, the c)an,a, - d)-,aa

7.1am sure he won’t stay in __ town for _ vacation.

a) a, the b) -, the c) an, - d) the, the

8. Two weeks are left before  end of __ second semester,  exams are coming.
a)a, -, - b) the, the, the c) an, the, the d) -, the, a
9.0n___ firstof __ June we shall take  examination in ___ Maths.

a) a, the, -, the b) the, -, the, - ¢)an,-, -, - d) -, the, the, a

10. Today is my day off. | am going to spend ___ day in ____ country.
a) a, the b) the,the c)an,an d) a, the
11. When | looked at ___title of the book, | was very glad: it was ___ book which |

had wanted to get for ___ long time.
a) a, the, the b) the, the, a c)an, -, - d) the, a, the
12. My sister is acquainted with __ actor who played _ leading part in ___ play

you saw yesterday.
a) a, the, - b) the, the, the C) an, a, the d) a, a, the
13. What ___riveris ___ longestin __ Europe?
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a) a, the, - b) the, the, - ¢)an, -, - d) -, the, -

14. Why, what ___ strange question to ask!

a) a b) the Cc) an d) -

15. I am afraid you will have __ lot of __ trouble with this business.
a) a, - b) the, the ) an, an d) -, -

16. What ___lovely time we are having today!

a) a b) the c) an d) -

17. I want to know what __ book you are reading.

a) a b) - Cc) an d) the

18.  Nevaflowsinto _ Gulfof ___ Finland.

a)a, -, - b) the, the, - C) an, the, - d) -, the, -

19.  Alps are covered with ___ snow.

a) a, - b) the, - ) an, an d) -, -

20.  Shetland Islands are situated to __ north of ___ Great Britain.
a) the, the, the b) the, the, - C) an, the, the d) -, -, the

Discussion Point.
Telling anecdotes and stories is an important part of conversation. Think of an

anecdote of your own to tell in the next lesson before the class.
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